
sap business objects interview questions
and answers
SAP Business Objects interview questions and answers are essential for candidates
aspiring to secure a position in data analytics and business intelligence. As organizations
increasingly rely on data-driven decision-making, having proficiency in SAP Business
Objects (BO) becomes invaluable. This article delves into common interview questions,
detailed answers, and key concepts that candidates should be familiar with to excel in
their interviews.

Understanding SAP Business Objects

SAP Business Objects is a suite of front-end applications that allow business users to view,
sort, and analyze business intelligence data. The suite includes various tools, such as Web
Intelligence, Crystal Reports, and Dashboards, making it a comprehensive solution for
reporting and data visualization.

Key Components of SAP Business Objects

1. Web Intelligence (WebI): A user-friendly tool designed for ad-hoc reporting and
analysis.
2. Crystal Reports: A powerful tool for creating highly formatted, interactive reports.
3. SAP Lumira: A data visualization tool that offers intuitive dashboards and storytelling
capabilities.
4. SAP Business Objects Dashboards (formerly Xcelsius): A tool that allows users to create
interactive dashboards.
5. SAP Business Objects Explorer: A search-based data exploration tool.

Common Interview Questions

Below are frequently asked questions during SAP Business Objects interviews, along with
detailed answers to help candidates prepare effectively.

1. What is SAP Business Objects?

SAP Business Objects is an integrated suite of reporting, visualization, and analysis tools
designed to help users access, analyze, and share data insights. It provides a platform for
creating interactive reports and dashboards that can be used across various business
functions.



2. Can you explain the difference between Web
Intelligence and Crystal Reports?

- Web Intelligence (WebI):
- Focused on ad-hoc reporting and analysis.
- Users can create reports based on data from multiple sources easily.
- It offers a drag-and-drop interface for managing queries and data visualization.

- Crystal Reports:
- Mainly used for formatted, printable reports.
- Suitable for creating complex reports that require precise layouts and formatting.
- Offers advanced reporting features like sub-reports, cross-tabs, and charts.

3. What are the different types of data connections in
SAP Business Objects?

SAP Business Objects supports various types of data connections:

- Relational Connections: Connects to databases like Oracle, SQL Server, and MySQL.
- OLAP Connections: Connects to OLAP databases such as SAP BW, Microsoft Analysis
Services.
- XML Connections: Accesses data from XML files.
- Web Services: Connects to data sources exposed as web services.

4. How do you create a report in Web Intelligence?

To create a report in Web Intelligence, follow these steps:

1. Open Web Intelligence and log in to the BI Launch Pad.
2. Select the data source (universe or other data connection).
3. Use the “New Document” option to start a new report.
4. Drag and drop dimensions and measures from the data panel to the report canvas.
5. Apply filters and sort data as required.
6. Format the report and add charts or tables as needed.
7. Save and schedule the report for distribution.

5. What is a Universe in SAP Business Objects?

A Universe in SAP Business Objects is a semantic layer that maps complex database
schemas into a user-friendly format. It allows users to create queries using familiar
business terms instead of technical database language. Key components of a Universe
include:

- Objects: Dimensions and measures that users can use in reports.



- Contexts: Define how different tables in the database relate to each other.
- Joins: Define relationships between objects.

6. What is the purpose of the Central Management
Console (CMC)?

The Central Management Console (CMC) is a web-based application used for managing
the entire SAP Business Objects environment. It allows administrators to:

- Manage user security and access rights.
- Configure data connections and servers.
- Monitor system performance and job statuses.
- Manage publications and scheduling of reports.

7. Explain the concept of a "Prompt" in SAP Business
Objects.

Prompts are dynamic filtering options that users encounter when running reports. They
allow users to enter or select values to filter the data displayed in the report. Prompts can
enhance report interactivity and user experience by enabling users to customize the
report output based on their needs.

8. What are the advantages of using SAP Business
Objects for reporting?

Some advantages of SAP Business Objects include:

- User-Friendly Interface: Intuitive design that caters to users with varying technical skills.
- Integration: Seamlessly integrates with various data sources and SAP products.
- Collaboration: Facilitates collaboration through shared reports and dashboards.
- Scalability: Can adapt to the growing data and reporting needs of an organization.
- Advanced Analytics: Supports predictive and exploratory analytics.

9. How do you schedule a report in SAP Business
Objects?

To schedule a report in SAP Business Objects, follow these steps:

1. Navigate to the report in the BI Launch Pad.
2. Click on the "Schedule" option.
3. Select the desired schedule type (one-time, recurring).
4. Specify the time and frequency for the report execution.



5. Choose the output format (PDF, Excel, etc.) and destination (email, file server).
6. Save the schedule.

10. What troubleshooting steps would you take if a
report fails to run?

If a report fails to run, follow these troubleshooting steps:

1. Check the Data Source Connection: Ensure that the connection to the database is active
and functioning.
2. Review Permissions: Verify that the user has the necessary rights to access the report
and its data sources.
3. Examine the Log Files: Check error logs for detailed information about the failure.
4. Test the Query: Run the underlying query directly in the database to ensure it returns
results.
5. Inspect the Report Filters: Ensure that the filters applied do not restrict data
inappropriately.

Conclusion

Preparing for an interview in SAP Business Objects requires a comprehensive
understanding of the platform's features, capabilities, and best practices. Familiarity with
the fundamental concepts and technical aspects, along with practical knowledge of
reporting and data visualization, is crucial. By reviewing common SAP Business Objects
interview questions and answers, candidates can enhance their confidence and increase
their chances of success in securing a position in the field of business intelligence and
data analytics.

Frequently Asked Questions

What is SAP BusinessObjects and its primary purpose?
SAP BusinessObjects is a suite of business intelligence tools designed for data reporting,
visualization, and analysis. Its primary purpose is to help organizations make informed
decisions by providing insights through data analysis.

What are the main components of SAP BusinessObjects?
The main components of SAP BusinessObjects include Web Intelligence (WebI), Crystal
Reports, SAP Lumira, Dashboards (formerly Xcelsius), and the BusinessObjects Enterprise
platform for report management and distribution.



Can you explain the difference between a report and a
dashboard in SAP BusinessObjects?
A report in SAP BusinessObjects presents detailed data in a structured format, often
focusing on specific metrics or KPIs, while a dashboard provides a visual representation of
data, allowing users to view multiple metrics at a glance and analyze trends.

What are the different types of data sources that can be
used in SAP BusinessObjects?
SAP BusinessObjects supports various data sources including relational databases (like
SQL Server, Oracle), OLAP sources (like SAP BW), flat files (like CSV), and web services
for data extraction and reporting.

What is the significance of the Universe in SAP
BusinessObjects?
A Universe in SAP BusinessObjects is a semantic layer that translates complex database
structures into a user-friendly format. It allows users to create reports and queries without
needing deep knowledge of the underlying database schema.

How can you schedule a report in SAP BusinessObjects?
Reports in SAP BusinessObjects can be scheduled using the Central Management Console
(CMC). Users can set the timing, frequency, and delivery method (such as email or file
system) for the report distribution.

What is the role of the Central Management Console
(CMC) in SAP BusinessObjects?
The Central Management Console (CMC) is the administrative interface for SAP
BusinessObjects. It is used for managing users, security settings, report scheduling, and
configuration of the entire BusinessObjects environment.

What are some best practices for optimizing
performance in SAP BusinessObjects reports?
Best practices for optimizing performance in SAP BusinessObjects reports include
minimizing the complexity of queries, using indexes in the database, limiting the amount
of data retrieved, and optimizing the Universe design.
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