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When it comes to home security, choosing the right lock system is crucial. One of the popular
choices among homeowners is the Schlage Co 100, a versatile and reliable lock that combines
security with convenience. This article will provide an in-depth overview of the Schlage Co 100
manual, guiding you through its features, installation process, troubleshooting tips, and
maintenance guidelines. By the end, you'll be well-equipped with the knowledge needed to
effectively utilize this lock system.

Overview of Schlage Co 100

The Schlage Co 100 is a keyless entry lock that is designed for both residential and commercial
applications. Known for its durability and ease of use, this lock provides a secure solution for
accessing your premises without the need for traditional keys. The key features of the Schlage Co
100 include:

- Keyless Entry: Eliminate the hassle of carrying keys by using a keypad for entry.
- Durability: Constructed with high-quality materials to withstand wear and tear.
- Versatile Design: Suitable for various door types, making it an excellent choice for different
settings.
- User-Friendly Codes: Allows for easy programming of access codes, ensuring that you can
customize who has access.

Installation Guide

Installing the Schlage Co 100 may seem daunting, but with the right tools and guidance, it can be a
straightforward process. Below are the steps to follow for a successful installation.

Tools Required

Before beginning the installation, gather the following tools:

- Phillips screwdriver
- Flathead screwdriver
- Drill (if necessary)
- Measuring tape
- Level



Step-by-Step Installation Process

1. Prepare the Door: Ensure that your door is compatible with the Schlage Co 100. The door should
be between 1-3/8 inches and 1-3/4 inches thick.

2. Remove Existing Hardware: If you are replacing an old lock, remove it completely. This may
involve unscrewing the lockset and removing the strike plate.

3. Mark the Door: Use the measuring tape to mark the center of the door for the lock installation.
This is typically 2-3/8 inches from the edge of the door.

4. Drill Holes: If necessary, drill holes for the lock according to the manufacturer’s specifications.
Ensure that the holes are straight and accurate.

5. Install the Lock Body: Insert the lock body into the hole you just drilled, ensuring that it is flush
against the door.

6. Attach the Exterior Keypad: Align the exterior keypad with the lock body and secure it in place
using screws.

7. Install the Interior Assembly: Attach the interior assembly to the lock body. Make sure to align the
components properly to ensure smooth operation.

8. Install the Strike Plate: Position the strike plate on the door frame and mark the screw holes. Drill
holes as necessary, and attach the strike plate.

9. Test the Lock: Before finalizing the installation, test the lock to ensure that it functions correctly.
Enter the default code and ensure that the lock engages and disengages properly.

Programming the Schlage Co 100

One of the standout features of the Schlage Co 100 is its programmable keypad. Here’s how to set it
up:

Default Code

The Schlage Co 100 comes with a default code, typically set to 1234. This should be changed
immediately for security purposes.

Programming New Codes

1. Enter the Programming Mode: Press the "Program" button located on the interior side of the lock.
2. Enter the Default Code: Input the default code to access programming mode.
3. Create a New User Code: After entering the programming mode, follow the prompts to enter a



new user code. You can typically program up to 20 unique codes.
4. Finalize the Programming: Once you have entered the new code, confirm it by pressing the
"Enter" button.

Troubleshooting Common Issues

While the Schlage Co 100 is a robust lock, you may encounter some issues. Here are common
problems and their solutions:

Lock Not Responding

- Check Battery: Ensure that the batteries are not dead. Replace them if necessary.
- Reset the Lock: If the lock is unresponsive, perform a factory reset by following the instructions in
the manual.

Error Messages on Keypad

- Incorrect Code: If you receive an error message, ensure that you are entering the correct code.
Remember that the keypad is case-sensitive.
- Lock Tampering: If the keypad shows a tamper error, wait for a few minutes and try again.

Physical Resistance When Turning the Handle

- Misalignment: Check if the lock is properly aligned. Adjust as necessary.
- Debris: Inspect the lock for dirt or debris that may obstruct movement. Clean as needed.

Maintenance Tips

To ensure that your Schlage Co 100 functions optimally, regular maintenance is key. Here are some
maintenance tips to consider:

- Regularly Test the Lock: Periodically check that the lock engages and disengages smoothly.
- Change Batteries Annually: Even if the batteries appear to be functioning, it's good practice to
replace them once a year.
- Clean the Keypad: Use a soft cloth to clean the keypad and remove any debris that may
accumulate.
- Lubricate Moving Parts: Occasionally apply a silicone-based lubricant to the moving parts to
maintain smooth operation.



Conclusion

The Schlage Co 100 lock is an excellent choice for those seeking a reliable, keyless entry system. By
following the installation guide, programming your codes, troubleshooting common issues, and
performing regular maintenance, you can ensure that your lock remains an effective security
measure for years to come. Whether you are a homeowner or a business owner, the Schlage Co 100
offers both convenience and peace of mind in securing your property. With the comprehensive
information provided in this article, you are now equipped to make the most of your Schlage Co 100
lock.

Frequently Asked Questions

What is the Schlage Co 100 manual used for?
The Schlage Co 100 manual provides detailed instructions on the installation, operation, and
troubleshooting of the Schlage Co 100 electronic lock.

Where can I find the Schlage Co 100 manual?
The Schlage Co 100 manual can typically be found on the official Schlage website under the support
or resources section, or it may be included in the product packaging.

What type of batteries does the Schlage Co 100 lock use?
The Schlage Co 100 lock usually requires four AA batteries for operation.

How do I reset the Schlage Co 100 lock to factory settings?
To reset the Schlage Co 100 lock, follow the instructions in the manual, which typically involves
pressing a specific sequence of buttons or using the reset button located on the interior of the lock.

Is the Schlage Co 100 compatible with smart home systems?
The Schlage Co 100 is not inherently a smart lock but can be integrated into some smart home
systems with additional hardware or adapters.

What should I do if the Schlage Co 100 lock is not responding?
If the Schlage Co 100 lock is not responding, check the battery level, ensure the lock is properly
installed, and refer to the troubleshooting section in the manual for further guidance.

Can I change the access codes for the Schlage Co 100 lock?
Yes, you can change the access codes for the Schlage Co 100 lock, and the procedure is detailed in
the manual.



What is the warranty period for the Schlage Co 100 lock?
The Schlage Co 100 lock typically comes with a limited warranty, often ranging from one to three
years, depending on the retailer and specific product.

Does the Schlage Co 100 lock have a backup key option?
Yes, the Schlage Co 100 lock usually includes a backup key option, allowing you to unlock the door
manually in case of electronic failure.
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