
schlage smart lock camelot manual

Schlage Smart Lock Camelot Manual is an essential resource for anyone looking
to enhance their home security with a reliable smart lock system. The Schlage
Camelot smart lock combines advanced technology with traditional design,
making it a popular choice among homeowners. This article will provide a
comprehensive overview of the features, installation, troubleshooting, and
maintenance of the Schlage Smart Lock Camelot, ensuring you have all the
information you need to get started.

Introduction to Schlage Smart Lock Camelot

The Schlage Smart Lock Camelot is a keyless entry system designed to provide
enhanced security and convenience for your home. Featuring a sleek design and
advanced technology, the Camelot lock allows users to unlock their doors
using a code, smartphone app, or even a traditional key. With its durability
and ease of use, the Schlage Smart Lock Camelot is an excellent addition to
modern smart homes.

Key Features

- Keyless Entry: The Camelot lock allows you to enter your home without the
need for a physical key. You can use a customizable keypad to input a unique
access code.
- Smartphone Compatibility: When integrated with a smart home system, the
Camelot lock can be controlled via a smartphone app, providing remote access
and monitoring capabilities.
- Durability: Built with high-quality materials, the Schlage Camelot lock is
designed to withstand harsh weather conditions and resist tampering.
- Easy Installation: The lock can be installed easily without professional
help, making it accessible for most homeowners.
- Multiple User Codes: You can create multiple access codes for family
members or guests, enhancing convenience for everyone.
- Low Battery Indicator: The lock features a low battery warning system,
allowing you to replace the batteries before they run out.

Installation Guide

Installing the Schlage Smart Lock Camelot is a straightforward process, and
you can complete it in a few simple steps.

What You Will Need

- Schlage Smart Lock Camelot kit
- Phillips screwdriver
- Tape measure
- Level
- Pencil
- Drill (if necessary for existing hole adjustments)



Step-by-Step Installation Process

1. Remove the Existing Lock: If you have an existing deadbolt, remove it
using a Phillips screwdriver. Ensure the door is clean and free from debris.
2. Prepare the Door: Check that the door is compatible with the Schlage
Camelot lock. The door should be 1-3/8" to 2" thick, and the hole should be
2-1/8" in diameter.
3. Install the Cylinder: Insert the exterior cylinder through the door from
the outside. Ensure the tailpiece is aligned vertically.
4. Attach the Interior Assembly: Place the interior assembly over the
cylinder and align it with the mounting holes. Secure it with screws provided
in the kit.
5. Install the Strike Plate: Install the strike plate on the door frame,
ensuring it is aligned with the lock bolt. Use screws to secure it in place.
6. Test the Lock: Before finishing, test the lock by using the keypad and
checking the alignment of the bolt. Make adjustments as necessary.
7. Set Up User Codes: Follow the manual instructions to program user codes
and customize your lock settings.

Programming the Schlage Smart Lock Camelot

Once installed, programming your Schlage Smart Lock Camelot is crucial for
maximizing its features. This section will guide you through setting up user
codes and connecting the lock to your smart home system.

Adding User Codes

1. Enter Programming Mode: Press the “Schlage” button on the keypad. The lock
will beep and flash green.
2. Enter the Master Code: Input the default master code (found in the
manual). The lock will beep again.
3. Add a New User Code: Enter a new 4-digit code followed by the “Schlage”
button. The lock will beep and flash green to confirm.
4. Repeat for Additional Codes: You can add up to 19 user codes by repeating
the previous step.
5. Exit Programming Mode: Press the “Schlage” button again to exit
programming mode.

Connecting to a Smart Home System

To connect the Schlage Smart Lock Camelot to a smart home system, follow
these steps:

1. Download the Compatible App: Install the Schlage Home app or a compatible
smart home app on your smartphone.
2. Create an Account: If required, create an account or log in to your
existing account.
3. Follow the In-App Instructions: Add the lock to your account by following
the on-screen instructions, which typically include scanning a QR code or
entering a registration code.
4. Test Remote Access: Once connected, test the lock’s functionality through
the app to ensure everything is working correctly.



Troubleshooting Common Issues

Despite its durability and ease of use, you may encounter some issues with
your Schlage Smart Lock Camelot. Here are common problems and their
solutions.

Lock Won't Respond to Codes

- Check Battery Status: Replace the batteries if they are low or dead.
- Re-enter Programming Mode: If the lock seems unresponsive, re-enter
programming mode and try reprogramming your codes.
- Ensure Correct Code Entry: Double-check that you are entering the correct
code and that the keypad is clean.

Lock is Stuck or Jamming

- Check Alignment: Ensure the door and lock are properly aligned.
Misalignment can cause jamming.
- Lubricate the Lock: Use a silicone-based lubricant on the lock mechanism to
keep it functioning smoothly.
- Inspect for Obstructions: Check for any debris or objects obstructing the
lock mechanism.

Remote Access Not Working

- Check Wi-Fi Connection: Ensure your home Wi-Fi is functioning properly and
the lock is within range.
- Restart the App: Close and reopen the app to refresh the connection.
- Re-sync the Lock: Follow the app instructions to re-sync the lock with your
smart home system.

Maintenance and Care

To ensure your Schlage Smart Lock Camelot functions effectively over time,
regular maintenance is essential.

Routine Maintenance Tips

- Change Batteries Regularly: Replace the batteries at least once a year or
as needed when the low battery indicator activates.
- Keep Keypad Clean: Wipe down the keypad with a soft cloth to remove dirt
and debris.
- Inspect for Wear and Tear: Regularly check the lock for any signs of damage
or wear, and address issues promptly.
- Lubricate Moving Parts: Use silicone lubricant to keep the internal
mechanism operating smoothly.



Conclusion

The Schlage Smart Lock Camelot Manual provides vital guidelines for
installation, programming, troubleshooting, and maintenance. This smart lock
combines security, convenience, and modern technology, making it a fantastic
choice for any homeowner looking to upgrade their door security. By following
the detailed instructions and tips provided, you can ensure that your Schlage
Smart Lock Camelot remains reliable and effective for years to come. Whether
you're a tech-savvy individual or a newcomer to smart home devices, the
Camelot lock is designed to meet your needs and enhance your home’s safety.

Frequently Asked Questions

What is the purpose of the Schlage Camelot Smart Lock
manual?

The Schlage Camelot Smart Lock manual provides detailed instructions for
installation, configuration, and troubleshooting of the smart lock.

Where can I find the Schlage Camelot Smart Lock
manual?

The manual can be found on the official Schlage website under the support
section or included in the packaging of the lock.

What are the key features of the Schlage Camelot
Smart Lock?

Key features include keyless entry, remote access via smartphone,
customizable access codes, and compatibility with smart home systems.

How do I reset my Schlage Camelot Smart Lock?

To reset the lock, locate the reset button on the interior part of the lock
and press it for 10 seconds until the indicator light blinks red and then
green.

Can I use my Schlage Camelot Smart Lock without Wi-
Fi?

Yes, the lock can be used offline, allowing you to enter via keypad codes,
but some features like remote access require Wi-Fi.

What batteries does the Schlage Camelot Smart Lock
use?

The Schlage Camelot Smart Lock typically uses four AA batteries, which can
last up to 3 years depending on usage.



How do I add or delete user codes on the Schlage
Camelot Smart Lock?

User codes can be added or deleted by following the steps outlined in the
manual, which involve entering the programming code and following the
prompts.

Is the Schlage Camelot Smart Lock compatible with
smart home systems?

Yes, the Schlage Camelot Smart Lock is compatible with various smart home
systems, including Z-Wave and Zigbee, depending on the model.

What should I do if my Schlage Camelot Smart Lock is
not responding?

If the lock is not responding, check the battery level, ensure proper
installation, and refer to the troubleshooting section of the manual for
further steps.
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