SECTION 2 HERBALIFE NUTRITION CLUB RULES USA

SECTION 2 HERBALIFE NUTRITION CLUB RULES USA IS A CRITICAL PART OF THE REGULATORY FRAMEWORK THAT GOVERNS
HerBALIFE NUTRITION CLUBS ACROSS THE UNITED STATES. THESE CLUBS OPERATE AS COMMUNITY HUBS WHERE MEMBERS CAN
ACCESS HERBALIFE PRODUCTS, NUTRITIONAL GUIDANCE, AND SUPPORT FOR HEALTHIER LIFESTYLES. (UNDERST ANDING SECTION 2
oF THE HerBALIFE NUTRITION CLUB RULES IS ESSENTIAL FOR CLUB OPERATORS, DISTRIBUTORS, AND CONSUMERS TO ENSURE
COMPLIANCE WITH COMPANY POLICIES AND LEGAL REQUIREMENTS. THIS SECTION OUTLINES OPERATIONAL STANDARDS,
MEMBERSHIP GUIDELINES, PRODUCT USAGE, AND PROMOTIONAL PRACTICES THAT MAINTAIN THE INTEGRITY AND PROFESSIONALISM
oF HerBALIFE NUTRITION CLUBS. IN THIS ARTICLE, THE FOCUS WILL BE ON A COMPREHENSIVE ANALYSIS OF SECTION 2 RULES,
HIGHLIGHTING THE KEY COMPONENTS THAT AFFECT DAY-TO-DAY CLUB OPERATIONS. ADDITIONALLY, WE WILL EXPLORE HOW
ADHERENCE TO THESE RULES SUPPORTS ETHICAL BUSINESS PRACTICES AND CUSTOMER SATISFACTION WITHIN THE HERBALIFE
NETWORK IN THE USA. THE DISCUSSION WILL ALSO COVER IMPORTANT TIPS FOR CLUB OPERATORS TO REMAIN COMPLIANT AND
SUCCESSFUL IN THEIR HERBALIFE NUTRITION CLUB ENDEAVORS.

o OVERVIEW OF HerALIFE NUTRITION CLUBS IN THE USA

DETAILED EXPLANATION OF SECTION 2 RULES

® MEMBERSHIP AND CUSTOMER GUIDELINES

ProbucT USAGE AND SALES REGULATIONS

o OpPErRATIONAL COMPLIANCE AND BEST PRACTICES

OVERVIEW OF HerBALIFE NUTRITION CLUBS IN THE USA

HerBALIFE NUTRITION CLUBS SERVE AS LOCAL GATHERING SPOTS WHERE INDIVIDUALS CAN LEARN ABOUT AND PURCHASE
HerBALIFE PRODUCTS, PRIMARILY FOCUSED ON WEIGHT MANAGEMENT, NUTRITION, AND WELLNESS. THESE CLUBS ARE TYPICALLY
OPERATED BY HERBALIFE DISTRIBUTORS WHO PROVIDE NUTRITIONAL COACHING AND COMMUNITY SUPPORT. IN THE UNITED
STATES, HerBALIFE NUTRITION CLUBS MUST OPERATE WITHIN THE FRAMEWORK SET BY HERBALIFE’S CORPORATE POLICIES AS
WELL AS FEDERAL AND STATE REGULATIONS. THESE CLUBS AIM TO FOSTER HEALTHY LIFESTYLES, BUILD COMMUNITY
ENGAGEMENT, AND PROMOTE HERBALIFE’S RANGE OF NUTRITIONAL SUPPLEMENTS AND PRODUCTS. THE OPERATIONAL STANDARDS
FOR THESE CLUBS ARE DIVIDED INTO SECTIONS, WITH SECTION 2 SPECIFICALLY ADDRESSING THE RULES THAT GOVERN DAY-TO-
DAY ACTIVITIES, CUSTOMER INTERACTIONS, AND COMPLIANCE REQUIREMENTS.

DETAILED EXPLANATION OF SECTION 2 RULES

SecTIoN 2 ofF THE HerBALIFE NUTRITION CLUB RULES USA IS DESIGNED TO ENSURE THAT ALL NUTRITION CLUBS UPHOLD THE
COMPANY’S VALUES WHILE MAINTAINING LEGAL AND ETHICAL STANDARDS. THIS SECTION COVERS A WIDE ARRAY OF
OPERATIONAL DIRECTIVES, INCLUDING LICENSING, PRODUCT HANDLING, ADVERTISING, AND CONDUCT EXPECTATIONS. T
EMPHASIZES TRANSPARENCY IN PRODUCT CLAIMS AND RESTRICTS MISLEADING PROMOTIONAL TACTICS. THE RULES MANDATE
THAT ALL HereALIFE NUTRITION CLUBS MUST BE PROPERLY REGISTERED AND OPERATED BY AUTHORIZED DISTRIBUTORS WHO
HAVE COMPLETED THE NECESSARY TRAINING AND CERTIFICATION.

LICENSING AND REGISTRATION REQUIREMENTS

(UNDER SECTION 2, HereALIFE NUTRITION CLUBS MUST OBTAIN AND MAINTAIN VALID LICENSES TO OPERATE IN COMPLIANCE WITH
LOCAL AND STATE LAWS. THIS INCLUDES BUSINESS REGISTRATION AND ANY HEALTH PERMITS REQUIRED FOR SERVING
NUTRITIONAL PRODUCTS. DISTRIBUTORS MUST ENSURE THAT THEIR CLUB LOCATION MEETS ALL ZONING AND SAFETY
REGULATIONS.



PROHIBITED PRACTICES

THE RULES EXPLICITLY PROHIBIT CERTAIN ACTIVITIES TO PROTECT CONSUMERS AND THE BRAND’S REPUTATION. THESE INCLUDE
FALSE HEALTH CLAIMS, UNAUTHORIZED USE OF TRADEMARKS, AND AGGRESSIVE SALES TACTICS. SECTION 2 CLEARLY STATES
THAT CLUBS CANNOT OPERATE AS MULTI-LEVEL MARKETING RECRUITING CENTERS BUT MUST FOCUS ON PRODUCT EDUCATION
AND CUSTOMER SERVICE.

MeMBERSHIP AND CUSTOMER GUIDELINES

SECTION 2 ALSO OUTLINES THE PROPER PROCEDURES FOR MANAGING MEMBERSHIPS AND CUSTOMER INTERACTIONS WITHIN
HereALIFE NUTRITION CLUBS. THESE GUIDELINES ARE INTENDED TO CREATE A WELCOMING AND SUPPORTIVE ENVIRONMENT WHILE
ENSURING LEGAL COMPLIANCE.

MEMBERSHIP ENROLLMENT AND DATA PROTECTION

CLUBS ARE REQUIRED TO COLLECT MEMBER INFORMATION RESPONSIBLY AND MAINTAIN CONFIDENTIALITY IN ACCORDANCE WITH
PRIVACY LAWS. ENROLLMENT PROCEDURES MUST BE STRAIGHTFORW ARD AND TRANSPARENT, WITH CLEAR COMMUNICATION
ABOUT MEMBERSHIP BENEFITS AND OBLIGATIONS.

CUSTOMER ENGAGEMENT AND SUPPORT

NUTRITION CLUBS MUST PROVIDE ACCURATE PRODUCT INFORMATION, NUTRITIONAL ADVICE CONSISTENT WITH HERBALIFE’S
STANDARDS, AND AVOID MAKING UNSUBSTANTIATED HEALTH CLAIMS. STAFF AND DISTRIBUTORS ARE TRAINED TO ENCOURAGE
HEALTHY LIFESTYLE CHOICES AND PROVIDE ONGOING SUPPORT RATHER THAN HIGH-PRESSURE SALES PITCHES.

ProbucT UsSAGE AND SALES REGULATIONS

ONE OF THE CORE COMPONENTS OF SECTION 2 IS THE REGULATION OF PRODUCT HANDLING AND SALES WITHIN HERBALIFE
NUTRITION CLUBS. THESE RULES ENSURE THAT ALL PRODUCT TRANSACTIONS ARE CONDUCTED ETHICALLY AND LEGALLY.

AUTHORIZED PRODUCT SALES

ONLY HERBALIFE PRODUCTS PURCHASED THROUGH OFFICIAL CHANNELS MAY BE SOLD IN NUTRITION CLUBS. SECTION 2 FORBIDS
THE SALE OF COUNTERFEIT OR UNAUTHORIZED PRODUCTS, ENSURING PRODUCT QUALITY AND CUSTOMER SAFETY. CLuss MUST
KEEP ACCURATE SALES RECORDS AND RECEIPTS.

ProbucT DISPLAY AND SAMPLING

THE RULES SPECIFY GUIDELINES FOR PRODUCT PRESENTATION, INCLUDING PROPER LABELING AND STORAGE. SAMPLING MUST BE
CONDUCTED HYGIENICALLY, AND CLUBS SHOULD EDUCATE CUSTOMERS ON CORRECT PRODUCT USAGE AND DOSAGE.

PRICING AND PROMOTIONS

SECTION 2 MANDATES TRANSPARENT PRICING AND PROHIBITS DECEPTIVE PROMOTIONAL OFFERS. ALL DISCOUNTS AND SPECIAL
DEALS MUST BE CLEARLY COMMUNICATED TO AVOID CONFUSION OR MISREPRESENTATION.



OPERATIONAL COMPLIANCE AND BEST PRACTICES

ToO MAINTAIN COMPLIANCE WITH SECTION 2 HERBALIFE NUTRITION CLUB RULES USA, OPERATORS MUST ADOPT BEST
PRACTICES THAT ALIGN WITH THE COMPANY’S STANDARDS AND LEGAL REQUIREMENTS. THIS ENSURES THAT CLUBS MAINTAIN
THEIR GOOD STANDING AND PROVIDE HIGH-QUALITY SERVICE TO CUSTOMERS.

STAFF TRAINING AND CERTIFICATION

CLUB OPERATORS AND STAFF MUST COMPLETE HERBALIFE’S TRAINING PROGRAMS TO REMAIN KNOWLEDGEABLE ABOUT
PRODUCTS, COMPANY POLICIES, AND CUSTOMER SERVICE STANDARDS. CONTINUOUS EDUCATION IS ENCOURAGED TO STAY
UPDATED ON NEW GUIDELINES AND PRODUCT DEVELOPMENTS.

Recorp KEePING AND REPORTING

ACCURATE DOCUMENTATION OF SALES, MEMBERSHIPS, AND OPERATIONAL ACTIVITIES IS ESSENTIAL. SECTION 2 REQUIRES CLUBS
TO MAINTAIN RECORDS FOR AUDITS AND COMPLIANCE CHECKS, HELPING HERBALIFE ENSURE THAT ALL CLUBS OPERATE WITHIN
ESTABLISHED RULES.

HeALTH AND SAFETY STANDARDS

NUTRITION CLUBS MUST COMPLY WITH HEALTH AND SAFETY REGULATIONS, INCLUDING MAINTAINING CLEANLINESS, PROPER FOOD
HANDLING, AND EMERGENCY PREPAREDNESS. THESE STANDARDS PROTECT BOTH CUSTOMERS AND STAFF WHILE ENHANCING THE
CLUB’S REPUTATION.

CoMMUNITY ENGAGEMENT AND ETHICAL CoNnpuCT

OPERATORS ARE ENCOURAGED TO FOSTER A POSITIVE COMMUNITY ENVIRONMENT THAT SUPPORTS MEMBERS’ WELLNESS GOALS.
ETHICAL CONDUCT, RESPECT FOR CUSTOMERS, AND ADHERENCE TO COMPANY VALUES ARE FUNDAMENTAL TO SUCCESSFUL CLUB
OPERATIONS UNDER SECTION 2 RULES.

e OBTAIN REQUIRED LICENSES AND MAINTAIN PROPER REGISTRATION

o OPERATE TRANSPARENTLY WITHOUT MISLEADING CLAIMS

e PROTECT MEMBER PRIVACY AND PROVIDE CLEAR MEMBERSHIP INFORMATION

® SELL ONLY AUTHORIZED HERBALIFE PRODUCTS AND MAINTAIN ACCURATE SALES RECORDS

® TRAIN STAFF REGULARLY AND UPHOLD HEALTH AND SAFETY STANDARDS

FREQUENTLY AsSkeD QUESTIONS

WHAT IS SECTION 2 ofF THE HErRBALIFE NUTRITION CLUB RULES IN THE USAP

SECTION 2 oF THE HERBALIFE NUTRITION CLUB RULES IN THE USA TYPICALLY OUTLINES THE OPERATIONAL GUIDELINES AND
STANDARDS THAT CLUBS MUST FOLLOW TO ENSURE COMPLIANCE WITH HERBALIFE'S POLICIES AND LOCAL REGULATIONS.



ARE THERE SPECIFIC PRODUCT USAGE REQUIREMENTS IN SECTION 2 OF HERBALIFE
NuTrITION CLUB RULES?

YES, SECTION 2 USUALLY INCLUDES RULES ABOUT THE CORRECT USE AND PROMOTION OF HERBALIFE PRODUCTS WITHIN THE
NUTRITION CLUB TO MAINTAIN BRAND INTEGRITY AND PRODUCT SAFETY.

DoEs SECTION 2 ADDRESS MEMBERSHIP AND PARTICIPATION IN HERBALIFE NUTRITION
Cruss?

SECTION 2 OFTEN DETAILS THE CRITERIA FOR MEMBERSHIP, PARTICIPATION, AND CONDUCT EXPECTED FROM HerBALIFE NUTRITION
CLUB MEMBERS AND ASSOCIATES.

ARE THERE ANY HEALTH AND SAFETY REGULATIONS MENTIONED IN SECTION 2 FOR
HerBALIFE NUTRITION CLUBS?

YES, SECTION 2 GENERALLY COVERS HEALTH AND SAFETY PROTOCOLS THAT CLUBS MUST FOLLOW TO PROTECT CUSTOMERS
AND COMPLY WITH LOCAL HEALTH LAWS.

CAN HerBALIFE NUTRITION CLUBS IN THE USA OFFER DISCOUNTS ACCORDING TO
SECTION 2 RULES?

SECTION 2 MAY SPECIFY GUIDELINES REGARDING PRICING, INCLUDING WHETHER DISCOUNTS OR PROMOTIONS ARE ALLOWED AND
UNDER WHAT CONDITIONS.

DoEs SECTION 2 REGULATE THE MARKETING PRACTICES oF HERBALIFE NUTRITION
CLuss?

YES, SECTION 2 OFTEN ADDRESSES ACCEPTABLE MARKETING AND ADVERTISING PRACTICES TO ENSURE COMPLIANCE WITH
HERBALIFE'S POLICIES AND LEGAL STANDARDS.

ARE THERE RESTRICTIONS ON THE LOCATION OR SETUP OF HerBALIFE NUTRITION CLUBS
IN SECTION 2°?

SECTION 2 MAY INCLUDE RULES ABOUT THE PHYSICAL SETUP, LOCATION REQUIREMENTS, AND SIGNAGE FOR HerRBALIFE
NUTRITION CLUBS TO MAINTAIN A CONSISTENT BRAND EXPERIENCE.

How DOES SECTION 2 ENSURE COMPLIANCE WITH FEDERAL AND STATE LAWS FOR
HerBALIFE NUTRITION CLUBS?

SECTION 2 REQUIRES CLUBS TO ADHERE TO ALL APPLICABLE FEDERAL AND STATE LAWS, INCLUDING FOOD SAFETY, BUSINESS
LICENSING, AND CONSUMER PROTECTION REGULATIONS.

\WHAT HAPPENS IF A HERBALIFE NUTRITION CLUB VIOLATES THE RULES OUTLINED IN
SECTION 2°

VIOLATIONS OF SECTION 2 RULES CAN LEAD TO WARNINGS, SUSPENSION, OR TERMINATION OF THE CLUB'S AUTHORIZATION TO
OPERATE UNDER THE HERBALIFE BRAND IN THE USA.



ADDITIONAL RESOURCES

1. HereALiFe NuTrITION CLUB HANDBOOK: USA EDITION

THIS COMPREHENSIVE GUIDE COVERS THE ESSENTIAL RULES AND REGULATIONS GOVERNING HERBALIFE NUTRITION CLUBS IN THE
USA. IT PROVIDES DETAILED INSIGHTS INTO COMPLIANCE, OPERATIONAL STANDARDS, AND BEST PRACTICES TO ENSURE CLUBS
MAINTAIN BRAND INTEGRITY. PERFECT FOR CLUB MANAGERS AND DISTRIBUTORS SEEKING TO ALIGN WITH COMPANY POLICIES.

2. OPERATING YoUR HersALIFE NUTRITION CLUB: A PRACTICAL GUIDE

FOCUSING ON DAY-TO-DAY OPERATIONS, THIS BOOK OFFERS STEP-BY-STEP INSTRUCTIONS ON RUNNING A SUCCESSFUL
HerBALIFE NUTRITION CLUB WHILE ADHERING TO SECTION 2 RULES. |T INCLUDES TIPS ON MEMBER ENGAGEMENT, PRODUCT
HANDLING, AND LEGAL CONSIDERATIONS. THE AUTHOR EMPHASIZES CREATING A COMMUNITY ATMOSPHERE WITHIN THE
FRAMEWORK OF HERBALIFE’S STANDARDS.

3. CoMPLIANCE AND ETHICS IN HERBALIFE NUTRITION CLUBS

THIS TITLE EXPLORES THE ETHICAL RESPONSIBILITIES AND COMPLIANCE REQUIREMENTS FOR HERBALIFE NUTRITION CLUBS IN THE
USA. |T DISCUSSES THE IMPORTANCE OF TRANSPARENCY, ACCURATE PRODUCT REPRESENTATION, AND MAINTAINING ETHICAL
SALES PRACTICES. THE BOOK ALSO HIGHLIGHTS COMMON PITFALLS AND HOW TO AVOID VIOLATIONS OF COMPANY RULES.

4. MARKETING AND PROMOTION STRATEGIES FOR HERBALIFE NUTRITION CLUBS

DESIGNED FOR HERBALIFE DISTRIBUTORS AND CLUB OWNERS, THIS BOOK OUTLINES MARKETING METHODS THAT COMPLY WITH
SECTION 2 RULES. IT EXPLAINS HOW TO PROMOTE PRODUCTS RESPONSIBLY, USE HERBALIFE BRANDING CORRECTLY, AND ENGAGE
POTENTIAL CUSTOMERS LEGALLY. THE BOOK ALSO PROVIDES CASE STUDIES OF SUCCESSFUL, RULE-ABIDING PROMOTIONAL
CAMPAIGNS.

5. LeGAL GUIDE TO HEerBALIFE NUTRITION CLUB OPERATIONS IN THE USA

THIS GUIDE DELVES INTO THE LEGAL ASPECTS OF RUNNING AN HERBALIFE NUTRITION CLUB, EMPHASIZING COMPLIANCE WITH
FEDERAL AND STATE REGULATIONS. |T COVERS LICENSING, HEALTH REGULATIONS, AND CONTRACTUAL OBLIGATIONS UNDER
SECTION 2 RULES. THE BOOK IS A VALUABLE RESOURCE FOR AVOIDING LEGAL ISSUES AND ENSURING SMOOTH CLUB OPERATIONS.

6. HersaLIFE NUTRITION CLUB TRAINING MANUAL

A TRAINING RESOURCE DESIGNED TO EDUCATE NEW HERBALIFE NUTRITION CLUB MANAGERS AND DISTRIBUTORS ON THE
COMPANY’S POLICIES. |T INCLUDES MODULES ON SECTION 2 RULES, CUSTOMER SERVICE STANDARDS, AND PRODUCT KNOWLEDGE.
THE MANUAL IS STRUCTURED TO FACILITATE EFFECTIVE LEARNING AND ADHERENCE TO HERBALIFE’S OPERATIONAL GUIDELINES.

7. BuiLbing CoMMUNITY AND COMPLIANCE IN HERBALIFE NUTRITION CLUBS

THIS BOOK HIGHLIGHTS THE BALANCE BETWEEN FOSTERING A SUPPORTIVE COMMUNITY ENVIRONMENT AND MAINTAINING STRICT
COMPLIANCE WITH HERBALIFE’S RULES. |T OFFERS STRATEGIES FOR CREATING ENGAGING CLUB EXPERIENCES THAT MEET
REGULATORY STANDARDS. READERS WILL LEARN HOW TO CULTIVATE LOYAL CUSTOMERS WHILE RESPECTING COMPANY
POLICIES.

8. HersALiFE NUTRITION CLUB RULES AND BEST PRACTICES

FOCUSING SPECIFICALLY ON THE RULES OUTLINED IN SECTION 2, THIS BOOK BREAKS DOWN EACH REGULATION INTO
UNDERSTANDABLE SEGMENTS. |T PROVIDES PRACTICAL ADVICE ON HOW TO IMPLEMENT THESE RULES EFFECTIVELY WITHIN A CLUB
SETTING. THE BOOK IS IDEAL FOR CLUB OWNERS AIMING TO OPTIMIZE OPERATIONS WHILE STAYING FULLY COMPLIANT.

Q. THE EssenTIAL GUIDE To HersALIFE NUTRITION CLUB SUCCESS IN THE USA

COMBINING OPERATIONAL GUIDANCE WITH RULE ADHERENCE, THIS BOOK SERVES AS AN ALL-IN-ONE RESOURCE FOR HERBALIFE
NUTRITION CLUBS. |T EMPHASIZES UNDERSTANDING SECTION 2 RULES AS A FOUNDATION FOR SUCCESS, ALONGSIDE CUSTOMER
ENGAGEMENT AND PRODUCT KNOWLEDGE. THE GUIDE IS TAILORED TO THE UNIQUE CHALLENGES FACED BY CLUBS OPERATING IN
THE USA.
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