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servicenow certified system administrator exam questions are a critical component for individuals

aiming to validate their expertise in managing and configuring the ServiceNow platform. This article

provides a detailed overview of the types of questions candidates can expect on the exam, the key

topics covered, and effective preparation strategies. Understanding the structure and content of these

exam questions is essential for success, as they test practical knowledge and problem-solving skills

related to ServiceNow administration. Additionally, this guide explores common question formats,

important terminology, and best practices for answering questions efficiently. Whether you are a

beginner or an experienced professional, familiarizing yourself with typical exam questions can

significantly enhance your readiness. Below is a comprehensive breakdown to help candidates

navigate the ServiceNow Certified System Administrator exam with confidence.
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Types of Exam Questions
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Effective Strategies for Answering Exam Questions

Resources for Practice and Preparation



Overview of the ServiceNow Certified System Administrator

Exam

The ServiceNow Certified System Administrator exam is designed to assess the knowledge and skills

required to manage ServiceNow instances effectively. It evaluates a candidate’s ability to configure,

implement, and maintain the platform to meet organizational needs. The exam typically consists of

multiple-choice questions that cover a broad range of topics, including platform navigation, user

interface customization, data management, and workflow automation. Passing this exam is often a

prerequisite for advanced certifications and roles involving ServiceNow administration. Understanding

the exam’s format and expectations is crucial for thorough preparation.

Exam Format and Duration

The exam usually contains around 60 multiple-choice questions to be completed within a 90-minute

timeframe. Questions are designed to test both theoretical concepts and practical application skills.

The passing score generally ranges between 70% and 75%, depending on the latest exam guidelines.

Candidates should be prepared for scenario-based questions that require applying knowledge to real-

world situations. The exam is administered online or at authorized testing centers, ensuring

accessibility for candidates worldwide.

Eligibility and Prerequisites

There are no formal prerequisites for taking the ServiceNow Certified System Administrator exam;

however, it is recommended that candidates have hands-on experience with the ServiceNow platform.

Familiarity with IT service management (ITSM) processes and basic knowledge of system

administration principles will be beneficial. Many candidates undertake official training courses offered

by ServiceNow or study through self-paced learning materials before attempting the exam.



Types of Exam Questions

The ServiceNow Certified System Administrator exam questions are designed to evaluate a

comprehensive understanding of the platform’s capabilities and administration. These questions vary in

format and complexity, focusing on practical knowledge and decision-making skills. Recognizing the

types of questions encountered can help candidates tailor their study approaches effectively.

Multiple-Choice Questions

Most questions on the exam are multiple-choice, where candidates select the best answer from

several options. These questions often involve choosing correct configurations, identifying

functionalities, or troubleshooting scenarios. Attention to detail and understanding of ServiceNow’s

features are essential for selecting the right answers.

Scenario-Based Questions

Scenario-based questions present a real-life situation requiring the candidate to apply their knowledge

to solve a problem or configure a system correctly. These questions test critical thinking and the ability

to translate theoretical knowledge into practical solutions. Such questions may include workflows, data

relationships, or user interface adjustments.

Conceptual and Definition Questions

Some questions focus on concepts, definitions, and terminology related to ServiceNow. These ensure

that candidates grasp foundational knowledge necessary for effective system administration, such as

understanding CMDB, business rules, access control, and update sets.



Key Topics Covered in the Exam

The scope of the ServiceNow Certified System Administrator exam questions encompasses a wide

range of topics essential for proficient platform management. Familiarity with these core areas is vital

to achieve a passing score and demonstrate comprehensive expertise.

Platform Navigation and User Interface

Understanding how to navigate the ServiceNow interface, personalize dashboards, and use filters

effectively is a fundamental topic. Candidates should be familiar with the application navigator, lists,

forms, and service catalogs to manage and optimize user experience.

Configuration and Customization

This topic includes configuring tables, fields, and forms, creating business rules, client scripts, and UI

policies. It also covers customizing the interface to meet organizational needs while maintaining

system integrity and performance.

Data Management and Reporting

Candidates must understand data import, export, transformation maps, and maintaining data integrity.

Reporting skills, such as creating and managing reports and dashboards, are also tested to ensure

effective data presentation and analysis.

Workflow and Automation

The exam tests knowledge of workflow creation, flow designer usage, and automation of business

processes. Candidates should understand how to create approvals, notifications, and task assignments

to streamline operations.



Security and Access Control

Security topics include role assignments, access control lists (ACLs), and user authentication methods.

Candidates need to demonstrate the ability to secure data and control user permissions appropriately.

Update Sets and Application Development

Understanding how to create and manage update sets for migrating customizations between instances

is essential. Additionally, basic knowledge of application development, including creating tables and

modules, is covered.

Effective Strategies for Answering Exam Questions

Successful completion of the ServiceNow Certified System Administrator exam requires not only

knowledge but also strategic approaches to answering questions efficiently and accurately. The

following methods help maximize exam performance.

Thorough Reading and Understanding

Careful reading of each question and all answer options is crucial. Many questions contain keywords

or phrases that guide the correct response. Avoid rushing through questions to prevent

misinterpretation.

Elimination Technique

When unsure of the correct answer, eliminate clearly incorrect options first. Narrowing down choices

increases the probability of selecting the right answer, especially in multiple-choice questions.



Time Management

Allocate time wisely across all questions, ensuring enough time to review challenging items. It is

advisable to answer easier questions first and return to more difficult ones later if time permits.

Practice with Sample Questions

Regular practice with sample and past exam questions enhances familiarity with question formats and

content. This also helps in identifying knowledge gaps and building confidence.

Resources for Practice and Preparation

Access to quality study materials and practice exams is critical for mastering the servicenow certified

system administrator exam questions. Several resources cater to different learning styles and provide

comprehensive coverage of exam topics.

Official ServiceNow Training

ServiceNow offers instructor-led training courses and e-learning modules specifically designed to

prepare candidates for the certification exam. These courses cover all key areas and often include

hands-on labs and practice questions.

Practice Exams and Question Banks

Utilizing practice exams and question banks helps simulate the actual exam environment. This method

improves time management skills and reinforces content knowledge. Many third-party providers offer

updated question sets aligned with the latest exam objectives.



Study Guides and Documentation

Official ServiceNow documentation and study guides provide detailed explanations of platform features

and administrative tasks. Reviewing these materials ensures a deep understanding of the concepts

tested on the exam.

Community Forums and Discussion Groups

Engaging with the ServiceNow community through forums and discussion groups allows candidates to

exchange knowledge, ask questions, and learn from experienced administrators. This collaborative

approach can clarify complex topics and offer valuable insights.

Understand the exam format and key topics

Practice with multiple-choice and scenario-based questions

Focus on platform navigation, configuration, and automation

Develop effective test-taking strategies such as elimination and time management

Utilize official training, practice exams, and community resources for preparation

Frequently Asked Questions

What topics are covered in the ServiceNow Certified System



Administrator exam?

The exam covers ServiceNow fundamentals including user interface & navigation, database

administration, application security, self-service & automation, basic configuration, and incident,

problem, and change management.

How many questions are there in the ServiceNow Certified System

Administrator exam?

The exam typically consists of 60 multiple-choice questions that must be completed within 90 minutes.

What is the passing score for the ServiceNow Certified System

Administrator exam?

Candidates must score at least 70% to pass the exam.

Are there any prerequisites for taking the ServiceNow Certified System

Administrator exam?

There are no formal prerequisites, but it is recommended to have hands-on experience with the

ServiceNow platform and to complete relevant training courses.

What are some effective study resources for the ServiceNow Certified

System Administrator exam?

Effective resources include the official ServiceNow System Administrator training course, ServiceNow

documentation, practice exams, and community forums.

Can I retake the ServiceNow Certified System Administrator exam if I



fail?

Yes, you can retake the exam after a waiting period of 14 days. There is usually no limit to the number

of attempts, but each attempt requires the exam fee.

Additional Resources

1. ServiceNow Certified System Administrator Exam Guide

This book offers a comprehensive overview of the ServiceNow Certified System Administrator exam. It

covers key topics such as user interface navigation, data management, and system configuration. With

practical examples and practice questions, it helps readers build the foundational knowledge required

to pass the exam confidently.

2. Mastering ServiceNow System Administration

Designed for both beginners and experienced admins, this book dives deep into the day-to-day tasks

of a ServiceNow system administrator. It includes detailed explanations of workflows, security models,

and reporting tools. The guide also provides exam-focused tips and real-world scenarios to enhance

understanding.

3. ServiceNow CSA Practice Tests and Study Guide

This resource is packed with practice questions that mirror the style and difficulty of the actual

ServiceNow Certified System Administrator exam. Alongside the tests, the book contains detailed

answer explanations and study strategies. It's an excellent tool for self-assessment and exam

preparation.

4. Hands-On ServiceNow System Administration

Focusing on practical skills, this book encourages readers to engage with hands-on exercises to

solidify their understanding of ServiceNow administration. Topics include configuring applications,

managing users, and automating processes. It's ideal for those who learn best through doing and want

to reinforce their exam readiness.



5. ServiceNow System Administration Essentials

A concise yet thorough introduction to the core concepts required for ServiceNow system

administration certification. It breaks down complex topics into manageable sections and includes

quick-reference guides. This book is perfect for candidates seeking a focused and efficient study

resource.

6. Preparing for the ServiceNow Certified System Administrator Exam

This guide offers a structured study plan tailored to the exam objectives. It features summaries of

critical topics, tips for exam day, and a collection of practice questions. The book aims to build

confidence and ensure comprehensive exam coverage.

7. ServiceNow Platform Fundamentals for System Administrators

Covering the fundamental aspects of the ServiceNow platform, this book helps readers understand the

architecture and key components relevant to system administration. It discusses data models, scripting

basics, and service catalog management, providing a solid foundation for exam success.

8. ServiceNow Certified System Administrator Practice Questions

A dedicated compilation of practice questions designed to simulate the exam environment. Each

question is accompanied by detailed explanations to deepen understanding. This book is ideal for last-

minute revision and identifying knowledge gaps before the exam.

9. Advanced ServiceNow System Administration Techniques

For those looking to go beyond the basics, this book explores advanced administration topics such as

performance analytics, advanced workflows, and integrations. It also includes exam-relevant content to

help experienced administrators refine their skills and pass the certification.
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