
soc 2 common criteria mapping
SOC 2 Common Criteria Mapping is an essential aspect of compliance for
companies that store or process customer data. As organizations increasingly
rely on third-party service providers, understanding the requirements of the
SOC 2 framework becomes vital. This article delves into the intricacies of
SOC 2, its common criteria, and the importance of mapping these criteria to
ensure robust data security and privacy practices.

Understanding SOC 2

SOC 2, or System and Organization Controls 2, is a framework developed by the
American Institute of CPAs (AICPA) aimed at helping service organizations
demonstrate their commitment to data security and privacy. The framework is
particularly relevant for technology and cloud computing companies that
handle sensitive information.

SOC 2 is based on five trust service criteria:

1. Security: Protecting systems against unauthorized access.
2. Availability: Ensuring systems are available for operation and use as
committed or agreed.
3. Processing Integrity: Ensuring system processing is complete, valid,
accurate, timely, and authorized.
4. Confidentiality: Protecting information designated as confidential.
5. Privacy: Protecting personal information in accordance with the entity's
privacy notice.

These criteria serve as a benchmark for organizations to evaluate their
internal controls and processes concerning data security.

Common Criteria in SOC 2

The SOC 2 framework is built around a set of common criteria that
organizations must adhere to in order to achieve compliance. These criteria
are designed to protect data and ensure that organizations operate with
integrity. Below are the key common criteria that organizations should focus
on:

1. Control Environment

The control environment sets the tone for an organization’s commitment to
internal control policies and procedures. Key components include:



- Organizational Structure: Clearly defined roles and responsibilities.
- Ethical Values: A culture that promotes ethical behavior.
- Governance: Policies and oversight mechanisms that support compliance and
risk management.

2. Risk Assessment

Risk assessment involves identifying and analyzing risks that could impact
the achievement of objectives. This includes:

- Identifying Risks: Assessing both internal and external risks.
- Risk Mitigation Strategies: Developing and implementing strategies to
mitigate identified risks.

3. Control Activities

Control activities are the policies and procedures that help ensure that
management directives are carried out. This includes:

- Authorization Processes: Procedures to authorize access and changes.
- Monitoring Controls: Ongoing assessments of the effectiveness of controls.

4. Information and Communication

Effective communication is essential for ensuring that information flows both
internally and externally. This involves:

- Information Sharing: Sharing relevant information with stakeholders.
- Feedback Mechanisms: Establishing channels for feedback on control
effectiveness.

5. Monitoring Activities

Monitoring activities involve ongoing evaluations of controls and procedures.
This includes:

- Regular Audits: Conducting internal and external audits.
- Continuous Improvement: Making adjustments based on audit findings.

Importance of SOC 2 Common Criteria Mapping



Mapping SOC 2 common criteria is crucial for several reasons:

1. Enhanced Security Posture

By mapping the criteria, organizations can clearly define their security
controls and ensure they address potential vulnerabilities. This proactive
approach reduces the risk of data breaches and enhances the overall security
posture.

2. Improved Compliance

Compliance with SOC 2 requirements can be complex. Mapping the criteria helps
organizations align their policies and procedures with the specific
requirements of the framework, making it easier to demonstrate compliance
during audits.

3. Increased Trust with Customers

Achieving SOC 2 compliance demonstrates a commitment to data security and
privacy, which can enhance customer trust. Customers are more likely to
engage with organizations that can provide evidence of their commitment to
safeguarding sensitive information.

4. Streamlined Processes

Mapping SOC 2 criteria can also lead to the identification of inefficiencies
in current processes. Organizations can streamline their operations by
aligning their controls and procedures with the common criteria, ultimately
improving productivity.

5. Risk Management

Effective mapping allows organizations to identify and assess risks
associated with their operations. By understanding the specific controls
required for SOC 2 compliance, organizations can implement risk management
strategies tailored to their unique needs.

Steps for Mapping SOC 2 Common Criteria



Mapping SOC 2 common criteria requires a systematic approach. Here are the
steps organizations can follow to ensure effective mapping:

Step 1: Conduct a Gap Analysis

- Identify Current Controls: Review existing security controls and practices.
- Evaluate Against SOC 2 Criteria: Identify gaps between current practices
and SOC 2 requirements.

Step 2: Define Control Objectives

- Establish Clear Objectives: Clearly define what each control aims to
achieve.
- Align with Trust Service Criteria: Ensure objectives align with one or more
of the five SOC 2 trust service criteria.

Step 3: Document Policies and Procedures

- Create Detailed Documentation: Document all controls, policies, and
procedures.
- Ensure Accessibility: Make documentation easily accessible to all
stakeholders.

Step 4: Implement Controls

- Deploy Controls: Implement the necessary controls to address identified
gaps.
- Train Employees: Conduct training sessions to ensure employees understand
their roles in maintaining compliance.

Step 5: Monitor and Review

- Regular Assessments: Conduct regular assessments and audits of controls.
- Continuous Improvement: Make iterative improvements based on findings from
monitoring activities.

Conclusion

In a digital age where data breaches and privacy violations can have severe



consequences, SOC 2 common criteria mapping is not just a regulatory
requirement but a critical component of an organization's risk management
strategy. By understanding and effectively mapping the common criteria,
organizations can enhance their security posture, build customer trust, and
streamline their compliance processes. As the landscape of data security
continues to evolve, staying ahead of compliance requirements through
rigorous mapping is essential for any organization that values its reputation
and the safety of its customers' data.

Frequently Asked Questions

What is SOC 2 Common Criteria Mapping?
SOC 2 Common Criteria Mapping refers to aligning the security controls and
requirements of SOC 2 compliance with commonly recognized security frameworks
and standards, such as ISO 27001 or NIST.

Why is SOC 2 Common Criteria Mapping important for
organizations?
It helps organizations identify gaps in their security posture, ensures
compliance with industry standards, and improves overall risk management by
providing a structured approach to evaluating their controls.

What are the key components of SOC 2 Common Criteria
Mapping?
The key components include identifying applicable security criteria,
assessing existing controls, mapping controls to SOC 2 Trust Services
Criteria, and establishing a continuous monitoring process.

How can organizations effectively implement SOC 2
Common Criteria Mapping?
Organizations can implement SOC 2 Common Criteria Mapping by conducting a
thorough risk assessment, utilizing automated tools for mapping, engaging
with auditors, and training staff on compliance requirements.

What challenges might organizations face during SOC
2 Common Criteria Mapping?
Challenges include understanding complex regulatory requirements, maintaining
updated documentation, aligning disparate security frameworks, and ensuring
stakeholder buy-in for compliance initiatives.



How often should organizations review their SOC 2
Common Criteria Mapping?
Organizations should review their SOC 2 Common Criteria Mapping at least
annually or whenever there are significant changes in their operations,
technology, or regulatory environment to ensure ongoing compliance.
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