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sync apple business manager with intune is a crucial process for organizations that manage Apple

devices within a Microsoft environment. This integration allows IT administrators to streamline device

enrollment, improve security, and simplify management by leveraging Apple Business Manager (ABM)

together with Microsoft Intune. By syncing Apple Business Manager with Intune, businesses can

automate device enrollment, apply configuration profiles, and enforce compliance policies more

efficiently. This article explores the step-by-step process for syncing Apple Business Manager with

Intune, the benefits of this integration, and best practices to ensure seamless device management.

Additionally, it covers common troubleshooting tips and key considerations for organizations adopting

this setup. The following sections will guide IT professionals through every aspect of syncing Apple

Business Manager with Intune to optimize mobile device management (MDM) workflows.
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Understanding Apple Business Manager and Microsoft Intune

Apple Business Manager is a web-based portal designed to help organizations deploy Apple devices

and purchase content in bulk. It centralizes device management, allowing IT teams to automate

enrollment and configure devices remotely. Microsoft Intune, on the other hand, is a cloud-based

endpoint management solution that enables administrators to manage users and devices across

various platforms, including iOS and macOS.

Syncing Apple Business Manager with Intune bridges these two systems, allowing seamless

integration for device enrollment and management. By linking ABM with Intune, organizations can

automate Mobile Device Management (MDM) enrollment, streamline device setup, and enforce

compliance policies uniformly across all Apple devices.

Key Features of Apple Business Manager

Apple Business Manager offers several features that support enterprise device management:

Automated Device Enrollment: Devices purchased through Apple or authorized resellers are

automatically enrolled in MDM upon activation.

Content Purchasing: Volume purchasing of apps and books for seamless deployment.

Role-Based Access: Assign administrative roles to manage devices and content effectively.

Integration with MDM Solutions: Works with various MDM providers, including Microsoft Intune.

Capabilities of Microsoft Intune for Apple Devices

Microsoft Intune provides comprehensive device management capabilities tailored to Apple devices:



Configuration Profiles: Enforce security and configuration settings on iOS and macOS devices.

Compliance Policies: Define and monitor compliance status to meet organizational requirements.

App Deployment: Distribute apps purchased via Apple Business Manager.

Remote Actions: Perform remote wipe, lock, and reset operations as needed.

Prerequisites for Syncing Apple Business Manager with Intune

Before initiating the sync process, certain prerequisites must be met to ensure a smooth integration

between Apple Business Manager and Microsoft Intune. These requirements include both technical

setup and account configurations.

Apple Business Manager Account Setup

An active Apple Business Manager account with administrative privileges is essential. The account

should be fully configured with organizational details and linked to authorized Apple device purchase

channels.

Microsoft Intune Subscription and Permissions

Organizations must have an active Microsoft Intune subscription with appropriate permissions to

configure device enrollment and MDM settings. Global Administrator or Intune Service Administrator

roles are typically required to perform integration tasks.



Device Eligibility and Purchase Source

Devices intended for management must be purchased through Apple or authorized resellers and

registered with Apple Business Manager. Devices bought through unauthorized channels may not be

eligible for automated enrollment.

Network and Security Considerations

Ensure network configurations allow communication between Apple’s services and Microsoft Intune.

Firewall rules and proxy settings should permit necessary endpoints for device enrollment and

management.

Step-by-Step Guide to Sync Apple Business Manager with

Intune

Integrating Apple Business Manager with Microsoft Intune involves several key steps, including token

creation, uploading the token to Intune, and configuring enrollment profiles. The following outlines the

detailed procedure.

Step 1: Generate an Apple MDM Push Certificate

To enable communication between Intune and Apple devices, generate an Apple MDM push

certificate.

Log in to the Microsoft Endpoint Manager admin center.1.

Navigate to Devices > iOS/iPadOS > iOS enrollment.2.

Download the CSR (Certificate Signing Request) file.3.



Go to the Apple Push Certificates Portal and upload the CSR to create the push certificate.4.

Download the generated certificate and upload it back to Intune.5.

Step 2: Download the Apple Business Manager Token

Obtain the server token from Apple Business Manager, which allows Intune to access device details.

Log in to Apple Business Manager.1.

Go to Settings > MDM Server Assignment.2.

Select “Add MDM Server” if none exists.3.

Download the server token file (.p7m).4.

Step 3: Upload the Token to Microsoft Intune

Within Intune, upload the Apple server token to link ABM with the Intune MDM server.

Return to Microsoft Endpoint Manager admin center.1.

Navigate to Devices > iOS/iPadOS > Enrollment Program Tokens.2.

Select “Add” and upload the .p7m server token file.3.

Configure the token settings, including token name and expiration notifications.4.



Step 4: Create and Assign Enrollment Profiles

Enrollment profiles define how devices are configured during initial setup.

In Intune, go to Devices > iOS/iPadOS > Enrollment Program Profiles.1.

Create a new profile and configure settings such as MDM server, supervision, and user affinity.2.

Assign the profile to devices associated with the uploaded token.3.

Step 5: Sync Devices and Verify Enrollment

Once the profiles are assigned, devices appearing in Apple Business Manager will automatically enroll

in Intune when activated.

Trigger a sync in Intune to update device status.

Verify that devices appear in the Intune portal under managed devices.

Confirm that policies and profiles are applied successfully.

Benefits of Syncing Apple Business Manager with Intune

Integrating Apple Business Manager with Microsoft Intune offers multiple advantages that enhance

device management efficiency and security compliance.



Automated Device Enrollment

Devices purchased and registered in Apple Business Manager can be automatically enrolled in Intune

during setup, eliminating manual configuration and reducing deployment time.

Streamlined Device Management

Integrating these platforms centralizes device management, allowing administrators to deploy

configuration profiles, apps, and policies from a single console.

Improved Security and Compliance

Automated enrollment ensures devices are supervised and compliant with organizational policies from

the outset, enhancing security posture and reducing risk.

Reduced IT Support Burden

Self-service device setup reduces the need for IT intervention, allowing end users to receive pre-

configured devices ready for use.

Scalability for Growing Organizations

The integration supports scaling device deployment seamlessly as the organization expands or

refreshes hardware.

Best Practices for Managing Devices After Sync

Following the initial synchronization, adopting best practices ensures ongoing efficiency and security in

managing Apple devices with Intune.



Regular Token Renewal and Monitoring

Apple Business Manager tokens expire annually. Schedule timely renewal and monitor token status in

Intune to avoid enrollment interruptions.

Consistent Profile and Policy Updates

Maintain up-to-date configuration profiles and compliance policies to adapt to evolving organizational

requirements and security standards.

Device Inventory and Reporting

Utilize Intune’s reporting capabilities to track device inventory, enrollment status, and compliance

metrics regularly.

Training and Documentation

Ensure IT staff are trained on Intune and Apple Business Manager integration processes and maintain

comprehensive documentation for troubleshooting.

Implement Role-Based Access Controls

Limit administrative permissions in both ABM and Intune to reduce the risk of unauthorized changes or

data exposure.

Troubleshooting Common Issues

Despite careful setup, some common issues may arise when syncing Apple Business Manager with

Intune. Understanding these challenges can expedite resolution.



Token Upload Failures

Errors during token upload often relate to expired or invalid server tokens. Verify token validity and

ensure the correct file format is used.

Devices Not Appearing in Intune

Delayed device synchronization can result from connectivity issues or improper device assignment in

Apple Business Manager. Confirm network settings and device enrollment status.

Enrollment Profile Misconfiguration

Incorrect profile settings may prevent devices from enrolling correctly. Review profile configurations,

including supervision and user affinity settings.

Policy Application Delays

Delays in policy enforcement can occur due to device connectivity or Intune service issues. Validate

device network access and check Intune service health.

Expired Push Certificates

Expired Apple MDM push certificates disrupt communication between Intune and Apple devices.

Monitor certificate expiry and renew promptly.

Frequently Asked Questions



What is the purpose of syncing Apple Business Manager with

Microsoft Intune?

Syncing Apple Business Manager (ABM) with Microsoft Intune allows organizations to automate device

enrollment and management for Apple devices, streamlining deployment and ensuring compliance with

corporate policies.

How do I connect Apple Business Manager to Microsoft Intune?

To connect ABM to Intune, you need to generate an MDM server token from Apple Business Manager

and upload it to the Microsoft Endpoint Manager admin center under Device Enrollment > Apple

Enrollment > Enrollment Program Tokens.

What devices can be managed when syncing Apple Business Manager

with Intune?

Devices purchased through Apple Business Manager, including iPhones, iPads, Macs, and Apple TVs,

can be automatically enrolled and managed via Intune once synced.

Can I automate device enrollment and configuration using Apple

Business Manager and Intune integration?

Yes, by syncing ABM with Intune, you can automate the enrollment of Apple devices and configure

device profiles, apps, and policies to be applied during setup without user intervention.

What are the prerequisites for syncing Apple Business Manager with

Intune?

Prerequisites include having an Apple Business Manager account, appropriate admin permissions, an

active Microsoft Intune subscription, and access to the Microsoft Endpoint Manager admin center.



How often does Microsoft Intune sync with Apple Business Manager?

Microsoft Intune automatically syncs with Apple Business Manager approximately every 24 hours to

update device information and enrollment status.

What should I do if devices are not appearing in Intune after syncing

with Apple Business Manager?

If devices don’t appear, ensure the MDM server token is valid, the devices are purchased or assigned

to your ABM account, and the sync in Intune has completed successfully. You can also manually

trigger a sync.

Is it possible to assign devices to different MDM servers in Apple

Business Manager for Intune management?

Yes, in Apple Business Manager, you can assign devices to different MDM servers, allowing you to

manage multiple Intune tenants or different policies within your organization.

Does syncing Apple Business Manager with Intune support both

corporate-owned and personally owned devices?

Syncing primarily supports corporate-owned devices purchased through ABM for automated

enrollment. Personal devices can be managed via other enrollment methods like BYOD with Intune.

What are common issues when syncing Apple Business Manager with

Intune and how can I troubleshoot them?

Common issues include expired MDM server tokens, device assignment errors, or sync delays.

Troubleshooting involves renewing tokens, verifying device assignments in ABM, checking Intune sync

status, and reviewing logs for errors.



Additional Resources

1. Mastering Apple Business Manager and Intune Integration

This book provides a comprehensive guide to syncing Apple Business Manager with Microsoft Intune.

It covers the setup process, best practices for device management, and troubleshooting common

issues. Readers will learn how to streamline device enrollment and enhance security across their

Apple devices using Intune.

2. Efficient Device Management: Apple Business Manager and Intune

Focusing on practical deployment strategies, this book helps IT professionals efficiently manage Apple

devices through Intune. It details step-by-step instructions for syncing Apple Business Manager,

automating enrollment, and applying device policies. The book also explores real-world case studies to

demonstrate successful integrations.

3. Securing Apple Devices with Apple Business Manager and Intune

This title emphasizes the security benefits gained by integrating Apple Business Manager with Intune.

Readers will understand how to enforce compliance, deploy security policies, and protect corporate

data on Apple devices. The book offers guidance on configuring Intune to leverage Apple’s ecosystem

security features effectively.

4. Apple Business Manager and Intune: A Complete Integration Guide

A thorough resource for IT administrators, this guide dives into the technical details of syncing Apple

Business Manager with Intune. It covers prerequisites, configuration steps, and advanced management

techniques. The book also includes troubleshooting tips and methods to optimize device lifecycle

management.

5. Automating Apple Device Enrollment Using Apple Business Manager and Intune

This book focuses on automating the device enrollment process by syncing Apple Business Manager

with Intune. It explains how to set up zero-touch deployment, assign devices to users, and manage

profiles seamlessly. Readers will benefit from practical advice to reduce manual workload and improve

deployment speed.



6. Integrating Apple Business Manager with Microsoft Intune for Enterprise

Targeted at enterprise environments, this book explores large-scale integration of Apple Business

Manager with Intune. It discusses scalability considerations, multi-location deployments, and

compliance management. The book equips IT teams with strategies to maintain control over thousands

of Apple devices.

7. Step-by-Step Syncing of Apple Business Manager and Intune

Ideal for beginners, this book breaks down the syncing process into simple, easy-to-follow steps. It

includes screenshots and tips to help users configure both platforms correctly. The practical approach

ensures readers can quickly set up and manage their Apple devices via Intune.

8. Optimizing Mobile Device Management with Apple Business Manager and Intune

This title focuses on optimizing mobile device management workflows through the integration of Apple

Business Manager and Intune. It covers policy creation, app deployment, and user experience

enhancements. The book also highlights performance monitoring and reporting tools to improve

management efficiency.

9. Apple Business Manager Meets Intune: Best Practices for IT Pros

Designed for IT professionals, this book shares best practices and expert recommendations for

syncing Apple Business Manager with Intune. It addresses common pitfalls, security considerations,

and ongoing management tips. With real-world examples, readers will learn how to maintain a robust

and secure Apple device environment.
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