
the canadian occupational performance
measure
The Canadian Occupational Performance Measure (COPM) is a client-centered tool used in
occupational therapy to assess an individual’s self-perceived performance in daily activities.
Developed in Canada in the early 1990s, the COPM serves as a vital instrument for both practitioners
and clients, facilitating a deeper understanding of how personal and environmental factors influence
occupational performance. This article will delve into the purpose, structure, application, and
significance of the Canadian Occupational Performance Measure, elucidating its role in enhancing the
quality of life for individuals across various settings.

Understanding the Canadian Occupational Performance
Measure

The COPM is designed to identify and measure changes in a client’s self-perception of their
occupational performance over time. It focuses on the individual’s experiences and priorities, making
it distinct from other assessment tools that may rely more heavily on standardized measures or
observational assessments. The COPM is rooted in the Canadian Model of Occupational Performance
and Engagement, emphasizing the importance of the person-environment-occupation interaction.

Purpose of the COPM

The primary purposes of the COPM include:

1. Client-Centered Approach: It prioritizes the client’s voice, ensuring that therapy is tailored to their
unique needs and goals.
2. Goal Setting: It helps clients articulate their goals and aspirations, creating a collaborative
framework for intervention.
3. Progress Measurement: The COPM provides a mechanism to measure changes in occupational
performance over time, allowing for adjustments in treatment plans.

Structure of the COPM

The COPM consists of several key components, which include:

1. Identifying Issues: Clients identify activities that they find important but feel they are not
performing satisfactorily. This step encourages clients to reflect on their daily lives and pinpoint areas
of concern.
2. Rating Performance and Satisfaction: Clients rate their performance in the identified activities on a
scale from 1 (poor performance) to 10 (excellent performance), as well as their satisfaction with that
performance on a similar scale. This dual rating provides a comprehensive overview of both the
performance and emotional satisfaction associated with the activity.



3. Goal Prioritization: After rating the identified issues, clients prioritize the activities based on their
significance, allowing therapists to focus on the most meaningful areas for the client.

Administration of the COPM

The COPM is typically administered by occupational therapists during initial assessments and
throughout the therapeutic process. The administration process involves the following steps:

1. Introduction: The therapist explains the purpose and structure of the COPM to the client, ensuring
they understand the importance of their input.
2. Identification of Issues: The therapist encourages the client to discuss activities that are important
to them and where they experience difficulties.
3. Performance and Satisfaction Ratings: Clients independently rate their performance and
satisfaction for each identified activity.
4. Analysis: The therapist reviews the ratings and priorities with the client, fostering a discussion
about the implications for therapy.
5. Goal Setting: Together, the therapist and client set specific, measurable goals based on the
identified priorities.

Application of the COPM

The COPM is applicable across various contexts and populations, including:

Clinical Settings

In clinical environments, such as rehabilitation centers or hospitals, the COPM assists therapists in
understanding a patient’s perspective regarding their recovery. It enables personalized therapy plans
that reflect the patient’s priorities and can be adjusted based on ongoing assessments.

Community-Based Practice

Occupational therapists working in community settings can utilize the COPM to engage with clients in
identifying barriers to participation in everyday activities. This approach empowers clients by
recognizing their strengths and challenges within their environment.

Pediatric Settings

In pediatric occupational therapy, the COPM can be adapted to involve parents and caregivers in
assessing children’s performance in various activities, from schoolwork to play. This collaborative
effort helps set appropriate goals and interventions that resonate with the child’s interests and needs.



Geriatric Care

For older adults, the COPM can highlight issues related to aging, such as mobility, self-care, and social
interaction. Therapists can use the results to develop strategies that enhance independence and
quality of life.

Benefits of Using the COPM

The COPM offers numerous advantages to both clients and therapists, including:

1. Enhanced Client Engagement: By involving clients in the assessment process, they feel a greater
sense of ownership over their therapy.
2. Personalization of Interventions: The tool helps therapists design tailored interventions that are
more likely to resonate with clients and lead to successful outcomes.
3. Holistic Perspective: The COPM considers not just the performance of tasks but also client
satisfaction, providing a more comprehensive understanding of occupational performance.
4. Facilitation of Communication: The COPM serves as a common language between clients and
therapists, fostering better communication and understanding throughout the therapeutic process.
5. Evidence of Change: The ability to measure change over time provides valuable evidence for both
clients and therapists regarding the effectiveness of interventions.

Research and Validation of the COPM

Numerous studies have validated the COPM as a reliable and effective tool in various contexts.
Research has demonstrated its sensitivity to change, meaning it can effectively capture
improvements in client performance and satisfaction over time. Additionally, studies have shown that
the COPM can predict outcomes in occupational therapy, supporting its use as a standard assessment
tool in practice.

Some key findings from research on the COPM include:

- High levels of reliability and validity across different populations and settings.
- Positive correlations between COPM scores and other measures of occupational performance.
- Evidence supporting its use in goal-directed interventions that enhance client outcomes.

Challenges and Considerations

While the COPM is a valuable tool, there are challenges and considerations to keep in mind:

1. Subjectivity: The COPM relies heavily on the client’s self-perception, which may vary based on
mood, context, or other factors. Therapists must consider this subjectivity when interpreting results.
2. Time-Intensive: Administering the COPM can be time-consuming, particularly in busy clinical
settings. Therapists need to balance thorough assessments with time constraints.



3. Training Requirements: Proper administration and interpretation of the COPM require training and
experience, emphasizing the importance of professional development for occupational therapists.

Conclusion

In summary, the Canadian Occupational Performance Measure is a pivotal instrument in the field of
occupational therapy, promoting a client-centered approach to assessment and intervention. By
focusing on clients' self-perceptions of their performance and satisfaction, the COPM facilitates
personalized goal setting and enhances engagement in the therapeutic process. Its application across
various settings and populations underscores its versatility and significance in improving individuals'
quality of life. As the field of occupational therapy continues to evolve, the continued use and
research surrounding the COPM will likely play a crucial role in shaping evidence-based practice and
fostering optimal client outcomes.

Frequently Asked Questions

What is the Canadian Occupational Performance Measure
(COPM)?
The Canadian Occupational Performance Measure (COPM) is a client-centered assessment tool used
by occupational therapists to identify and measure a client's self-perceived performance in everyday
activities and their satisfaction with that performance.

How does the COPM benefit occupational therapy
practitioners?
The COPM provides occupational therapy practitioners with a structured method to engage clients in
identifying their goals, ensuring that therapy is tailored to the individual's personal priorities and
enhancing the therapeutic relationship.

What are the key components of the COPM assessment
process?
The COPM assessment process involves three main components: identifying occupational
performance issues, rating the importance of these issues, and assessing performance and
satisfaction levels for each identified occupation.

Who can use the COPM, and in what settings is it applicable?
The COPM can be used with individuals across the lifespan, including children, adults, and seniors,
and is applicable in various settings such as hospitals, rehabilitation centers, and community health
programs.



How is the reliability and validity of the COPM established?
The reliability and validity of the COPM have been established through numerous studies,
demonstrating its effectiveness in measuring client outcomes and the consistency of results across
different populations and settings.

Can the COPM be used in telehealth settings?
Yes, the COPM can be effectively used in telehealth settings, allowing therapists to conduct
assessments and engage with clients remotely, which has become increasingly important in providing
accessible care.
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