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Thermador, a brand synonymous with luxury kitchen appliances, offers an array of products, including
high-quality ice makers. These appliances are designed to deliver a constant supply of ice, making them
indispensable for entertaining or simply enjoying chilled beverages at home. However, like any machine,
they may occasionally encounter issues. This is where understanding how to conduct a self-test becomes
invaluable. In this article, we will explore the Thermador ice maker self-test instructions, the reasons for

performing a self-test, and troubleshooting tips to ensure your ice maker operates smoothly.

Understanding the Thermador Ice Maker

Thermador ice makers are engineered to provide high efficiency and convenience. They come with

various features that enhance performance, including:
- Compact Design: Ideal for kitchens with limited space.
- Self-cleaning Options: Helps maintain hygiene and ice quality.

- Different Ice Shapes: Options for cubes, crushed ice, and more.

Despite their robust design, users may experience issues such as insufficient ice production, unusual noises,

or water leaks. The self-test function allows users to diagnose these problems effectively.

Why Perform a Self-Test?

Conducting a self-test on your Thermador ice maker can help you identify potential issues before they

escalate. The benefits of performing a self-test include:
- Early Problem Detection: Catching problems early can save time and repair costs.
- Improved Performance: Ensures the appliance is running efficiently.

- User Empowerment: Understanding the status of your appliance can give you confidence in handling

minor issues.

Preparing for the Self-Test

Before diving into the self-test procedure, it’s essential to prepare adequately. Here are steps to follow:



1. Read the Manual: Familiarize yourself with your specific model by reading the user manual. Each model
may have slight variations in the self-test process.

2. Ensure Safety: Unplug the appliance or switch off the circuit breaker to avoid electrical hazards during
the test.

3. Clear the Area: Remove any items around the ice maker to provide easy access and prevent obstruction

during the self-test.

Self-Test Instructions for Thermador Ice Makers

Follow these detailed instructions to perform the self-test on your Thermador ice maker:

Step 1: Entering Self-Test Mode

1. Power On: Plug the ice maker back in after ensuring safety measures.
2. Locate the Reset Button: This is usually found at the back or bottom of the unit.
3. Press the Reset Button: Hold the reset button for about 5-10 seconds until you hear a beep, indicating that

the self-test mode has been activated.

Step 2: Observing the Ice Maker’s Functionality

1. Watch for Indicators: The ice maker will start its diagnostic routine. Pay attention to:
- LED lights blinking in a specific sequence.

- The sound of the compressor and water fill process.

2. Check Ice Production: The unit will attempt to produce ice. Take note of:

- The amount of ice produced.

- The time taken to form the ice.

Step 3: Reviewing Error Codes

1. Listen for Beeps: The ice maker may produce a series of beeps or flashes that indicate specific error codes.
2. Consult the Manual: Each model has a unique set of error codes. Refer to your user manual to understand
what each code signifies.

3. Document Any Errors: Write down any error codes you encounter for future reference or for

discussions with customer support.



Step 4: Exiting Self-Test Mode

1. Press the Reset Button Again: Once the self-test is complete, press the reset button again to exit self-test
mode.
2. Monitor Regular Operation: Allow the ice maker to resume normal operation and observe if it functions

properly without error codes.

Troubleshooting Common Issues

If your ice maker fails the self-test or continues to show issues, consider the following troubleshooting steps:

Insufficient Ice Production

- Check Water Supply: Ensure that the water connection is secure and that there are no kinks in the hose.
- Inspect the Water Filter: A clogged filter can restrict water flow. Replace it if necessary.

- Temperature Settings: Ensure the ice maker is set to the correct temperature for optimal ice production.

Unusual Noises

- Level the Appliance: Make sure the ice maker is level, as an uneven surface can cause vibrations.

- Inspect the Components: Look for any loose parts or components that may be rattling or vibrating.

Ice Quality Issues

- Clean the Ice Maker: Mineral deposits can affect ice quality. Run a cleaning cycle if your model has this
feature.

- Check for Contamination: Ensure that the ice bin is clean and free from foreign substances.

When to Call for Professional Help

If the troubleshooting steps do not resolve the issues, it may be time to seek professional assistance. Consider

contacting Thermador customer service or a certified technician if you notice:

- Persistent Error Codes: If error codes continue to appear despite resetting.



- Leaking Water: This could indicate a more severe problem that requires professional attention.
- Major Malfunctions: If components appear damaged or the appliance fails to operate after multiple

attempts.

Conclusion

Performing self-tests on your Thermador ice maker is a proactive way to maintain its efficiency and ensure
a constant supply of ice. By familiarizing yourself with the self-test instructions and being attentive to
potential issues, you can maximize the lifespan of your appliance. Remember, regular maintenance and
prompt troubleshooting are key to enjoying the luxurious convenience that Thermador appliances provide.
Should issues persist after conducting self-tests, do not hesitate to seek professional help to restore your ice

maker to optimal performance.

Frequently Asked Questions

What are the steps to initiate a self-test on a Thermador ice maker?

To initiate a self-test on a Thermador ice maker, first ensure the unit is plugged in and powered on. Then,
locate the test button, which is typically found on the control panel or inside the ice maker. Press and hold

the test button for a few seconds until you hear a beep, indicating that the self-test has started.

How do I know if my Thermador ice maker has passed the self-test?

If your Thermador ice maker has passed the self-test, it should complete the cycle without any error codes
displayed on the control panel. Additionally, you should see ice production commence shortly after the test

concludes.

What error codes might appear during the self-test of a Thermador ice

maker?

During the self-test, common error codes that may appear include E1, E2, or E3, which indicate issues such
as water supply problems or temperature inconsistencies. Refer to the user manual for specific

troubleshooting steps associated with each code.

Can I perform a self-test on my Thermador ice maker if it's not making
ice?

Yes, you can perform a self-test even if your Thermador ice maker is not producing ice. This test can help

diagnose any underlying issues that may be preventing ice production.



‘What should I do if the self-test fails on my Thermador ice maker?

If the self-test fails, check for any error codes displayed. Refer to the troubleshooting section of your user
manual to identify the issue and follow the recommended steps to resolve it. If problems persist, consider

contacting Thermador customer support.

Is there a specific time of day that’s best to run a self-test on my

Thermador ice maker?

There is no specific time of day to run a self-test on your Thermador ice maker. However, it is advisable to

perform the test when the unit is not heavily in use to ensure accurate results.

How often should I run a self-test on my Thermador ice maker?

It is recommended to run a self-test on your Thermador ice maker every few months or whenever you
notice issues with ice production. Regular testing can help maintain the unit's performance and identify

potential problems early.
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