
true or false face saving is a principle of
language
True or false, face saving is a principle of language that plays a significant role in interpersonal
communication. It refers to the strategies individuals employ to maintain their self-esteem and social
identity while interacting with others. This concept is deeply rooted in sociolinguistics and
pragmatics, bridging the gap between language and social behavior. Understanding the principle of
face saving can enhance communication skills, foster better relationships, and mitigate conflicts in
various social contexts.

What is Face Saving?

Face saving is derived from the sociolinguistic theory proposed by sociolinguists Erving Goffman and
Penelope Brown and Stephen Levinson. It essentially revolves around the notion of "face," which
refers to a person's self-image or the positive social value a person claims for themselves in
interactions. Face can be characterized as follows:

- Positive Face: The desire to be liked, admired, and appreciated by others.
- Negative Face: The desire for autonomy and freedom from imposition.

Both positive and negative face are crucial in communication, influencing how individuals express
themselves and respond to others.

The Role of Face in Communication

The principle of face saving is integral to understanding how individuals navigate social interactions.
It influences language use, politeness strategies, and conflict resolution. Here are some key aspects
of face in communication:

1. Politeness Theory

Politeness theory, developed by Brown and Levinson, posits that speakers often use language to
mitigate threats to each other's face. The theory outlines several strategies to maintain face:

- Bald On-Record: Direct communication without any attempt to save face. This is often perceived as
blunt or rude.
- Positive Politeness: Strategies that seek to enhance the listener's positive face. Examples include
compliments or expressions of solidarity.
- Negative Politeness: Strategies that acknowledge the listener's negative face. This includes indirect
requests and hedging.

2. Contextual Factors

The effectiveness of face-saving strategies relies on various contextual factors:

- Cultural Norms: Different cultures have varying expectations regarding politeness and face-saving.
For instance, collectivist societies may prioritize group harmony over individual expression.
- Social Hierarchies: Power dynamics can influence how face is managed. Individuals may adopt



different strategies based on their relationship with the interlocutor.

3. Face Threatening Acts (FTAs)

Face Threatening Acts (FTAs) are actions or statements that can potentially damage someone's face.
Examples include:

- Criticism or reprimands
- Disagreements
- Requests that impose on another person's time or resources

To navigate FTAs, speakers often employ face-saving strategies to mitigate the impact of their
statements.

The Importance of Face Saving in Communication

Understanding the principle of face saving is essential for effective communication in various
contexts. Here are some reasons why it is important:

1. Enhancing Interpersonal Relationships

Maintaining face is crucial for fostering positive relationships. By employing face-saving strategies,
individuals can:

- Prevent misunderstandings
- Build rapport and trust
- Demonstrate respect for others’ feelings

2. Conflict Resolution

Face-saving plays a vital role in resolving conflicts. In high-stakes situations, individuals are more
likely to engage in constructive dialogue if they feel their face is protected. Effective strategies
include:

- Acknowledging the other person's perspective
- Using non-confrontational language
- Offering compromises or solutions

3. Cultural Sensitivity

In an increasingly globalized world, understanding face-saving is vital for cross-cultural
communication. Different cultures have distinct norms regarding politeness and face. Being aware of
these differences can help prevent unintentional offenses and misunderstandings.

Examples of Face Saving in Action

Face saving can be observed in different social settings, including professional environments,
personal relationships, and intercultural interactions. Here are some illustrative examples:

1. Professional Environment



In a workplace setting, a manager might provide constructive feedback to an employee by using
positive politeness strategies. Instead of saying, "Your report is poorly written," the manager might
say:

- "I appreciate the effort you've put into this report, but I believe we can enhance its clarity. Let’s
work on it together."

This approach not only provides constructive criticism but also maintains the employee's positive
face.

2. Personal Relationships

In personal relationships, individuals often employ face-saving strategies during disagreements. For
example, instead of saying, "You never listen to me," one might say:

- "I feel like I’m not being heard in our conversations. Can we talk about this?"

This phrasing emphasizes personal feelings and encourages dialogue without directly attacking the
other person's face.

3. Intercultural Communication

In intercultural communication, being mindful of face-saving is crucial. For instance, in some Asian
cultures, direct criticism can be seen as highly disrespectful. A Western individual might
unintentionally offend their Asian counterpart by providing blunt feedback. To avoid this, they might
adopt a more indirect approach, such as:

- "I noticed some areas where we could improve. What do you think?"

This demonstrates awareness of the cultural differences surrounding face and shows respect for the
other person's perspective.

Challenges in Face Saving

Despite its importance, face saving is not without challenges. Some common issues include:

1. Misinterpretation

Misinterpretation of face-saving strategies can lead to confusion and conflict. For instance, an
individual may perceive indirect communication as evasive or dishonest, leading to frustration.

2. Overemphasis on Politeness

In some cases, an excessive focus on face saving may result in avoidance of necessary confrontation.
This can lead to unresolved issues and resentment over time.

3. Cultural Differences

Cultural differences can complicate face-saving efforts. What is considered polite in one culture may
be seen as insincere in another, making it essential to adapt communication styles accordingly.



Conclusion

In summary, the statement that face saving is a principle of language is undeniably true. It
encapsulates the strategies individuals use to navigate social interactions while preserving their self-
esteem and social identity. By understanding the role of face in communication, individuals can
enhance their interpersonal relationships, resolve conflicts more effectively, and navigate cultural
differences with sensitivity.

Recognizing the importance of face saving can lead to more harmonious interactions and a deeper
understanding of the complexities of human communication. As we continue to engage in an
increasingly interconnected world, the principles of face saving will remain a fundamental aspect of
how we connect with one another.

Frequently Asked Questions

True or false: Face saving is primarily concerned with
maintaining social harmony in communication.
True

True or false: Face saving only applies to interpersonal
relationships and not to formal communication.
False

True or false: The concept of face saving originates from
sociolinguistics.
True

True or false: Face saving strategies can only be used in
cultures that prioritize collectivism.
False

True or false: Face saving involves protecting one's own
dignity or the dignity of others during interactions.
True

True or false: Face saving strategies are irrelevant in written
communication.
False



True or false: Politeness strategies in language often
encompass face saving techniques.
True

True or false: Face saving is not a consideration when making
requests or giving criticism.
False

True or false: The principle of face saving can lead to indirect
communication styles.
True

True or false: Understanding face saving principles can
improve intercultural communication.
True
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