UNCW FINANCIAL AID OFFICE

UNCW FINANCIAL AID OFFICE PLAYS A CRUCIAL ROLE IN HELPING STUDENTS AT THE UNIVERSITY OF NORTH CAROLINA

W/ ILMINGTON MANAGE THE COSTS ASSOCIATED WITH HIGHER EDUCATION. NAVIGATING THE FINANCIAL AID PROCESS CAN BE
COMPLEX AND OVERWHELMING, BUT THE UNCW FINANCIAL AID OFFICE IS DEDICATED TO PROVIDING COMPREHENSIVE SUPPORT,
GUIDANCE, AND RESOURCES TO PROSPECTIVE AND CURRENT STUDENTS. THIS ARTICLE EXPLORES THE VARIOUS SERVICES OFFERED
BY THE OFFICE, ELIGIBILITY CRITERIA, TYPES OF AID AVAILABLE, APPLICATION PROCEDURES, AND IMPORTANT DEADLINES.
ADDITIONALLY, IT COVERS SCHOLARSHIP OPPORTUNITIES, LOAN OPTIONS, AND TIPS FOR MAXIMIZING FINANCIAL AID BENEFITS.
UNDERSTANDING HOW THE UNCW/ FINANCIAL AID OFFICE OPERATES CAN SIGNIFICANTLY EASE THE FINANCIAL BURDEN OF COLLEGE
AND ENSURE STUDENTS MAKE INFORMED DECISIONS ABOUT FUNDING THEIR EDUCATION.
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Overview oF UNCW FINANCIAL AiD OFFICE

THe UNCW FINANCIAL AID OFFICE IS COMMITTED TO ASSISTING STUDENTS IN SECURING THE NECESSARY FUNDS TO ATTEND THE
UNIVERSITY. |T SERVES AS THE PRIMARY RESOURCE FOR UNDERSTANDING ALL FINANCIAL AID OPTIONS, INCLUDING FEDERAL,
STATE, AND INSTITUTIONAL AID PROGRAMS. THE OFFICE PROVIDES PERSONALIZED COUNSELING TO HELP STUDENTS AND FAMILIES
NAVIGATE THE COMPLEXITIES OF FINANCIAL AID APPLICATIONS, ELIGIBILITY REQUIREMENTS, AND AW ARD PACKAGES. LocATED
ON THE UNCW/ CAMPUS, THE OFFICE AIMS TO FOSTER FINANCIAL LITERACY AND EMPOWER STUDENTS TO MAKE WELL~INFORMED
FINANCIAL DECISIONS THROUGHOUT THEIR ACADEMIC CAREERS.

MiISSION AND SERVICES

THE MiIssIoN oF THE UNC\W FINANCIAL AID OFFICE IS TO FACILITATE ACCESS TO HIGHER EDUCATION BY PROVIDING ACCURATE
AND TIMELY INFORMATION ABOUT FUNDING OPPORTUNITIES. SERVICES INCLUDE ONE-ON-ONE ADVISING, FINANCIAL AID

W ORKSHOPS, ASSISTANCE WITH FAFSA COMPLETION, VERIFICATION PROCESSES, AND GUIDANCE ON LOAN MANAGEMENT. THE
OFFICE ALSO COLLABORATES WITH OTHER UNIVERSITY DEPARTMENTS TO ENSURE THAT STUDENTS RECEIVE HOLISTIC SUPPORT IN
MANAGING THEIR EDUCATIONAL EXPENSES.

ELiGiBiLITY CRITERIA

ELIGIBILITY FOR FINANCIAL AID THROUGH THE UNCW/ FINANCIAL AID OFFICE DEPENDS ON SEVERAL FACTORS SUCH AS
ENROLLMENT STATUS, CITIZENSHIP, FINANCIAL NEED, ACADEMIC PROGRESS, AND COMPLIANCE WITH FEDERAL REGULATIONS. BoTH
UNDERGRADUATE AND GRADUATE STUDENTS MAY QUALIFY FOR DIFFERENT TYPES OF AID BASED ON THESE CRITERIA.

(UNDERST ANDING ELIGIBILITY REQUIREMENTS IS CRITICAL FOR STUDENTS TO MAXIMIZE THEIR AID POTENTIAL.



TvyPeS oF FINANCIAL AID AVAILABLE

THe UNCW FINANCIAL AID OFFICE OFFERS A VARIETY OF FINANCIAL SUPPORT OPTIONS DESIGNED TO MEET DIVERSE STUDENT
NEEDS. AID CAN COME IN THE FORM OF GRANTS, SCHOLARSHIPS, LOANS, AND WORK-STUDY OPPORTUNITIES. EACH TYPE OF AID
HAS UNIQUE QUALIFICATIONS AND APPLICATION PROCESSES THAT STUDENTS SHOULD UNDERSTAND TO OPTIMIZE THEIR
FINANCIAL AID PACKAGE.

GRANTS

GRANTS ARE A FORM OF GIFT AID THAT TYPICALLY DO NOT REQUIRE REPAYMENT. THE UNCW FINANCIAL AID OFFICE
ADMINISTERS FEDERAL AND STATE GRANT PROGRAMS, INCLUDING THE PELL GRANT AND NORTH CAROLINA STATE GRANT. THESE
GRANTS ARE PRIMARILY NEED-BASED AND AW ARDED BASED ON THE FINANCIAL INFORMATION PROVIDED IN THE FREE APPLICATION
For FeperaL STUDENT Aib (FAFSA).

SCHOLARSHIPS

SCHOLARSHIPS ARE MERIT-BASED OR NEED-BASED AWARDS THAT DO NOT REQUIRE REPAYMENT. THE UNCW FINANCIAL AID
OFFICE MANAGES NUMEROUS INSTITUTIONAL SCHOLARSHIPS, AS WELL AS FACILITATES ACCESS TO EXTERNAL SCHOLARSHIP
OPPORTUNITIES. SCHOLARSHIPS MAY BE AW ARDED BASED ON ACADEMIC ACHIEVEMENT, LEADERSHIP, COMMUNITY SERVICE, OR
SPECIFIC FIELDS OF STUDY.

LoANs

STUDENT LOANS ARE FUNDS BORROWED TO PAY FOR EDUCATIONAL EXPENSES THAT MUST BE REPAID WITH INTEREST. THE
UNCW FINANCIAL AID OFFICE HELPS STUDENTS UNDERSTAND THEIR LOAN OPTIONS, INCLUDING FEDERAL SUBSIDIZED AND
UNSUBSIDIZED LOANS, PLUS LOANS FOR PARENTS, AND PRIVATE LOANS. COUNSELING ON RESPONSIBLE BORROWING AND
REPAYMENT PLANS IS A KEY SERVICE PROVIDED BY THE OFFICE.

W ork-STUDY PROGRAMS

THe FEDERAL W/ ORK-STUDY PROGRAM OFFERS ELIGIBLE STUDENTS PART-TIME EMPLOYMENT OPPORTUNITIES TO HELP FINANCE
THEIR EDUCATION. THE UNCW FINANCIAL AID OFFICE COORDINATES WORK-STUDY PLACEMENTS BOTH ON AND OFF CAMPUS,
ALLOWING STUDENTS TO EARN MONEY WHILE GAINING VALUABLE WORK EXPERIENCE.

APPLICATION PROCESS AND IMPORTANT DEADLINES

APPLYING FOR FINANCIAL AID AT UNCW INVOLVES SEVERAL KEY STEPS THAT MUST BE COMPLETED ACCURATELY AND TIMELY
TO ENSURE ELIGIBILITY. THE FINANCIAL AID OFFICE PROVIDES GUIDANCE THROUGHOUT THE APPLICATION CYCLE, FROM INITIAL
FAFSA SUBMISSION TO FINAL AWARD NOTIFICATION.

FAFSA SueMissioN

THE FIRST STEP IN APPLYING FOR FINANCIAL AID THROUGH THE UNCW FINANCIAL AID OFFICE IS COMPLETING THE FAFSA. THIS
FEDERAL FORM COLLECTS FINANCIAL INFORMATION USED TO DETERMINE ELIGIBILITY FOR FEDERAL AND STATE AID PROGRAMS.
STUDENTS SHOULD SUBMIT THE FAFSA AS EARLY AS POSSIBLE EACH YEAR TO MAXIMIZE AVAILABLE AID.



VERIFICATION AND DOCUMENTATION

SOME STUDENTS MAY BE SELECTED FOR VERIFICATION, A PROCESS WHERE THE UNC\W FINANCIAL AID OFFICE REQUESTS
ADDITIONAL DOCUMENTATION TO CONFIRM FAFSA DATA. PROMPTLY RESPONDING TO VERIFICATION REQUESTS IS ESSENTIAL TO
AVOID DELAYS IN AID DISBURSEMENT.

DEADLINES

MEETING DEADLINES IS CRITICAL WHEN WORKING WITH THE UNC\W/ FINANCIAL AID OFFICE. KEY DEADLINES INCLUDE:

FAFSA SUBMISSION DEADLINE FOR PRIORITY CONSIDERATION

® INSTITUTIONAL SCHOLARSHIP APPLICATION DEADLINES
® VERIFICATION DOCUMENT SUBMISSION DEADLINES
® | OAN ACCEPTANCE AND COUNSELING DEADLINES

STUDENTS ARE ENCOURAGED TO CONSULT THE UNCW FINANCIAL AID CALENDAR EACH ACADEMIC YEAR TO STAY INFORMED OF
ALL IMPORTANT DATES.

SCHOLARSHIPS AND GRANTS

SCHOLARSHIPS AND GRANTS CONSTITUTE A SIGNIFICANT PORTION OF THE FINANCIAL AID PROVIDED BY THE UNC\/ FINANCIAL
AID OFFICE. THESE AW ARDS REDUCE THE OVERALL COST OF ATTENDANCE AND PROVIDE CRITICAL SUPPORT FOR STUDENTS
PURSUING THEIR ACADEMIC GOALS.

UNIVERSITY SCHOLARSHIPS

UNC\W OFFERS A VARIETY OF SCHOLARSHIPS FUNDED THROUGH UNIVERSITY ENDOWMENTS, DONOR CONTRIBUTIONS, AND
DEPARTMENTAL AWARDS. THESE SCHOLARSHIPS RECOGNIZE ACADEMIC EXCELLENCE, LEADERSHIP QUALITIES, AND CONTRIBUTIONS
TO THE CAMPUS COMMUNITY. MANY SCHOLARSHIPS ARE RENEWABLE, CONTINGENT UPON MAINTAINING ELIGIBILITY REQUIREMENTS.

EXTERNAL SCHOLARSHIPS

THE FINANCIAL AID OFFICE ALSO ASSISTS STUDENTS IN IDENTIFYING AND APPLYING FOR EXTERNAL SCHOLARSHIPS OFFERED BY
PRIVATE ORGANIZATIONS, FOUNDATIONS, AND CORPORATIONS. RESOURCES AND WORKSHOPS ARE AVAILABLE TO HELP
STUDENTS PREPARE COMPETITIVE SCHOLARSHIP APPLICATIONS.

GRANT PROGRAMS

GRANT PROGRAMS ADMINISTERED BY THE UNC\ FINANCIAL AID OFFICE INCLUDE:

PeLL GRANT

FEDERAL SUPPLEMENTAL EDUCATIONAL OPPORTUNITY GRANT (FSEOG)

NorTH CAROLINA STATE GRANT

TEACH GrANT



ELIGIBILITY FOR THESE GRANTS IS PRIMARILY BASED ON FINANCIAL NEED AND ACADEMIC ENROLLMENT STATUS.

STUDENT LoANS AND W ORK-STUDY PROGRAMS

THE UNCW FINANCIAL AID OFFICE SUPPORTS STUDENTS THROUGH VARIOUS LOAN PROGRAMS AND WORK-STUDY
OPPORTUNITIES DESIGNED TO SUPPLEMENT OTHER FORMS OF AID. UNDERSTANDING THE TERMS AND CONDITIONS OF THESE
OPTIONS IS VITAL FOR RESPONSIBLE FINANCIAL PLANNING.

FEDERAL STUDENT LOANS

FEDERAL STUDENT LOANS AVAILABLE THROUGH THE UNC\W FINANCIAL AID OFFICE INCLUDE SUBSIDIZED LOANS, WHICH DO NOT
ACCRUE INTEREST WHILE THE STUDENT IS ENROLLED AT LEAST HALF-TIME, AND UNSUBSIDIZED LOANS, WHICH DO ACCRUE
INTEREST. ADDITIONALLY, PARENT PLUS LOANS CAN BE UTILIZED BY PARENTS TO HELP COVER EDUCATIONAL EXPENSES.

PrIVATE LoOANS

W/HEN FEDERAL AID IS INSUFFICIENT, SOME STUDENTS MAY CONSIDER PRIVATE STUDENT LOANS. THE FINANCIAL AID OFFICE
PROVIDES COUNSELING ON PRIVATE LOAN OPTIONS AND ENCOURAGES STUDENTS TO EXHAUST FEDERAL AID OPPORTUNITIES
FIRST DUE TO BETTER BORROWER PROTECTIONS.

\¥/ OrRKk-STUDY EMPLOYMENT

THE FEDERAL W ORK-STUDY PROGRAM ENABLES STUDENTS TO EARN INCOME TO OFFSET EDUCATIONAL COSTS. POSITIONS ARE
AVAILABLE IN VARIOUS DEPARTMENTS AND COMMUNITY ORGANIZATIONS. THE UNCW FINANCIAL AID OFFICE ASSISTS WITH JOB
PLACEMENT AND ENSURES COMPLIANCE WITH PROGRAM REQUIREMENTS.

COoNTACT INFORMATION AND RESOURCES

THE UNCW FINANCIAL AID OFFICE OFFERS MULTIPLE CHANNELS FOR STUDENTS TO ACCESS SUPPORT AND INFORMATION.
EFFECTIVE COMMUNICATION WITH THE OFFICE IS KEY TO A SUCCESSFUL FINANCIAL AID EXPERIENCE.

OFFICE LOCATION AND HOURS

THE FINANCIAL AID OFFICE IS LOCATED WITHIN THE CAMPUS ADMINISTRATIVE COMPLEX, WITH REGULAR BUSINESS HOURS DURING
THE ACADEMIC YEAR. STUDENTS CAN VISIT THE OFFICE FOR IN-PERSON CONSULTATIONS OR ATTEND SCHEDULED WORKSHOPS.

ONLINE RESOURCES

THe UNCW FINANCIAL AID OFFICE MAINTAINS AN EXTENSIVE ONLINE PORTAL PROVIDING ACCESS TO APPLICATION FORMS,
FAQS/ FINANCIAL AID CALCULATORS, AND INSTRUCTIONAL VIDEOS. THESE RESOURCES ENABLE STUDENTS TO MANAGE THEIR
FINANCIAL AID INFORMATION CONVENIENTLY.

CoNTACT MeTHODS

STUDENTS MAY CONTACT THE UNCW/ FINANCIAL AID OFFICE VIA PHONE, EMAIL, OR THROUGH THE UNIVERSITY’S STUDENT
PORTAL. STAFF MEMBERS ARE AVAILABLE TO ANSWER QUESTIONS, PROVIDE GUIDANCE, AND ASSIST WITH APPLICATION ISSUES.



FREQUENTLY AskeD QUESTIONS

\WHAT TYPES OF FINANCIAL AID ARE AVAILABLE AT UNCW FINANCIAL AID OFFICE?

THe UNCW FINANCIAL AID OFFICE OFFERS VARIOUS TYPES OF FINANCIAL AID INCLUDING SCHOLARSHIPS, GRANTS, WORK-
STUDY OPPORTUNITIES, AND FEDERAL AND STATE STUDENT LOANS.

How CAN | APPLY FOR FINANCIAL AID AT UNCW/?

To APPLY FOR FINANCIAL AID AT UNC\/, YOU NEED TO COMPLETE THE FREE APPLICATION FOR FEDERAL STUDENT AID
(FAFSA) onLINE AND LIST UNC\W/ AS ONE OF THE SCHOOLS TO RECEIVE YOUR INFORMATION.

WHAT ARE THE UNCW FINANCIAL AID OFFICE’'S CONTACT DETAILS?

You caN conTACT THE UNCW FiNanciaL Aip OFFICE BY PHONE AT (910) 962-3175 OR VIA EMAIL AT
FINAIDATUNCW.EDU. THE OFFICE IS LOCATED IN RANDALL LIBRARY, WILMINGTON, NC.

\W/HEN IS THE PRIORITY DEADLINE FOR UNCW FINANCIAL AID APPLICATIONS?

THE PRIORITY DEADLINE FOR SUBMITTING THE FAFSA To B CONSIDERED FOR UNC\W FINANCIAL AID IS TYPICALLY MARCH 1ST
FOR THE UPCOMING ACADEMIC YEAR.

CAN | GET HELP WITH MY FAFSA AppLICATION AT UNCW FINANCIAL AID OFFICE?

Yes, THE UNCW/ FINANCIAL AID OFFICE OFFERS ASSISTANCE WITH COMPLETING THE FAFSA. YOU CAN SCHEDULE AN
APPOINTMENT OR ATTEND FINANCIAL AID WORKSHOPS FOR GUIDANCE.

Does UNCW OFFER FINANCIAL AID FOR INTERNATIONAL STUDENTS?

FINANCIAL AID OPTIONS FOR INTERNATIONAL STUDENTS AT UNC\/ ARE LIMITED. HO\)VEVER, SOME SCHOLARSHIPS MAY BE
AVAILABLE, AND STUDENTS ARE ENCOURAGED TO CONTACT THE FINANCIAL AID OFFICE FOR SPECIFIC INFORMATION.

How Do | CHECK THE STATUS OF MY FINANCIAL AID APPLICATION AT UNCW/?

Y OU CAN CHECK THE STATUS OF YOUR FINANCIAL AID APPLICATION BY LOGGING INTO YOUR UNC\W/ SEANET ACCOUNT AND
REVIEWING YOUR FINANCIAL AID STATUS AND AWARD INFORMATION.

\WHAT SHOULD | DO IF MY FINANCIAL SITUATION CHANGES AFTER APPLYING FOR AID AT
UNC\W?

IF YOUR FINANCIAL SITUATION CHANGES, YOU SHOULD CONTACT THE UNCW FiNnanciaL AiD OFFICE IMMEDIATELY TO DISCUSS
YOUR CIRCUMSTANCES. THEY MAY BE ABLE TO ADJUST YOUR AID PACKAGE ACCORDINGLY.

ARE THERE ON-CAMPUS JOBS AVAILABLE THROUGH UNC\W/'s FINANCIAL AID WORK-
STUDY PROGRAM?

Yes, UNCW OFFERS ON-CAMPUS WORK-STUDY JOBS AS PART OF THE FEDERAL WORK-STUDY PROGRAM. ELIGIBLE STUDENTS
CAN APPLY FOR THESE POSITIONS THROUGH THE UNC\W CaAreer CENTER AND FINANCIAL AID OFFICE.



ADDITIONAL RESOURCES

1. UNDERSTANDING FINANCIAL AiD AT UNCW: A STUDENT’S GUIDE

THIS BOOK OFFERS A COMPREHENSIVE OVERVIEW OF THE FINANCIAL AID PROCESS SPECIFIC TO THE UNIVERSITY OF NORTH
CaroLINA WiILMINGTON (UNCW/ ). IT COVERS ALL TYPES OF AID AVAILABLE, INCLUDING SCHOLARSHIPS, GRANTS, LOANS, AND
WORK-STUDY OPPORTUNITIES. STUDENTS WILL FIND PRACTICAL TIPS ON HOW TO APPLY, MEET DEADLINES, AND MAXIMIZE THEIR
FINANCIAL AID PACKAGES.

2. NAVIGATING UNCW’s ScHoL ARSHIP OPPORTUNITIES

FOCUSED ENTIRELY ON SCHOLARSHIP OPTIONS AT UNC\W/, THIS GUIDE HELPS STUDENTS IDENTIFY AND APPLY FOR
SCHOLARSHIPS OFFERED BY THE UNIVERSITY AND EXTERNAL ORGANIZATIONS. |T PROVIDES ADVICE ON CRAFTING COMPELLING
SCHOLARSHIP ESSAYS AND MAINTAINING ELIGIBILITY. THE BOOK IS AN ESSENTIAL RESOURCE FOR STUDENTS AIMING TO REDUCE
THEIR EDUCATIONAL EXPENSES.

3. THe CompLETE FAFSA Guipe For UNCW STUDENTS

THIS BOOK BREAKS DOWN THE FREE APPLICATION FOR FEDERAL STUDENT AID (FAFSA) PROCESS WITH A Focus oN UNC W
APPLICANTS. |T EXPLAINS EACH SECTION OF THE APPLICATION, COMMON MISTAKES TO AVOID, AND HOW TO INTERPRET THE
STUDENT AID REPORT (SAR). ADDITIONALLY, IT INCLUDES UPDATES ON FEDERAL AND STATE FINANCIAL AID POLICIES
AFFECTING UNC\W STUDENTS.

4. FINANCIAL AiD APPEALS AND SPECIAL CIRCUMSTANCES AT UNCW

SOMETIMES STUDENTS FACE UNIQUE FINANCIAL CHALLENGES THAT REQUIRE SPECIAL CONSIDERATION. THIS BOOK GUIDES READERS
THROUGH THE PROCESS OF SUBMITTING APPEALS AND DOCUMENTING SPECIAL CIRCUMSTANCES TO THE UNC\W FINANCIAL AID
OFFICE. IT PROVIDES CASE STUDIES AND SAMPLE LETTERS TO HELP STUDENTS COMMUNICATE EFFECTIVELY.

5. MANAGING STUDENT Loans: A UNCW PersPECTIVE

THIS PRACTICAL GUIDE EDUCATES STUDENTS ABOUT FEDERAL AND PRIVATE STUDENT LOANS AVAILABLE TO UNCW/
ATTENDEES. IT DISCUSSES LOAN TERMS, REPAYMENT OPTIONS, AND STRATEGIES TO MINIMIZE DEBT. THE BOOK ALSO HIGHLIGHTS
RESOURCES AT UNC\W THAT HELP STUDENTS MANAGE THEIR BORROWING RESPONSIBLY.

6. Work-STUDY PROGRAMS AND EMPLOYMENT AT UNC W

EXPLORING THE WORK-STUDY PROGRAM, THIS BOOK EXPLAINS HOW STUDENTS CAN FIND AND SECURE PART-TIME JOBS ON
CAMPUS TO HELP COVER EDUCATIONAL COSTS. IT DETAILS ELIGIBILITY REQUIREMENTS, APPLICATION PROCEDURES, AND TIPS FOR
BALANCING WORK AND ACADEMICS. ADDITIONALLY, IT PROFILES VARIOUS CAMPUS DEPARTMENTS THAT FREQUENTLY HIRE
\WORK-STUDY STUDENTS.

7. BUDGETING AND FINANCIAL PLANNING FOR UNCW STUDENTS

BEYOND FINANCIAL AID, THIS BOOK EMPHASIZES THE IMPORTANCE OF BUDGETING AND MANAGING PERSONAL FINANCES WHILE
ATTENDING UNCWY/. |T OFFERS STEP-BY-STEP GUIDANCE ON CREATING A BUDGET, TRACKING EXPENSES, AND SETTING FINANCIAL
GOALS. THE BOOK ALSO INCLUDES ADVICE ON SAVING MONEY AND AVOIDING COMMON FINANCIAL PITFALLS.

8. UnNpersTANDING UNCW’s TuiTioN AND FEES: WHAT You Neep To Know

THIS TITLE BREAKS DOWN THE STRUCTURE OF TUITION, FEES, AND OTHER COSTS ASSOCIATED WITH ATTENDING UNCW/. IT
EXPLAINS HOW TUITION RATES ARE SET, WHEN PAYMENTS ARE DUE, AND AVAILABLE PAYMENT OPTIONS. THE BOOK ALSO
DISCUSSES REFUND POLICIES AND FINANCIAL HOLDS THAT CAN AFFECT STUDENT REGISTRATION.

9. PARENTAL RESoURCES FOR UNC W FINANCIAL AlD

TARGETED AT PARENTS AND GUARDIANS, THIS BOOK PROVIDES INFORMATION ON HOW FAMILIES CAN SUPPORT STUDENTS
THROUGH THE FINANCIAL AID PROCESS AT UNCW. IT COVERS PARENTAL CONTRIBUTIONS, TAX IMPLICATIONS, AND HOW TO
COMMUNICATE WITH THE FINANCIAL AID OFFICE. THE BOOK AIMS TO FOSTER A COLLABORATIVE APPROACH TO FINANCING A
UNC\W EDUCATION.
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