
united airlines video interview questions and
answers
United Airlines video interview questions and answers are an essential part of the hiring
process for many aspiring employees at one of the largest airlines in the world. As the aviation
industry continues to evolve, so do the methods of recruitment. Video interviews have become a
common practice, allowing employers to assess candidates more efficiently. In this article, we will
explore common United Airlines video interview questions, provide effective answers, and share tips
to help you ace your interview.

Understanding the Format of United Airlines Video
Interviews

Before diving into specific questions, it's important to understand what a video interview entails.
Typically, candidates are asked to respond to a set of pre-recorded questions within a specified time
frame. Unlike traditional face-to-face interviews, video interviews may not have an interviewer
present, which can make some candidates feel uneasy. Here are a few key points to consider:

Preparation: Familiarize yourself with the technology and ensure your equipment is working
properly.

Environment: Choose a quiet, well-lit space for the interview to minimize distractions.

Practice: Conduct mock interviews to build confidence and improve your delivery.

Common United Airlines Video Interview Questions

While the specific questions may vary, there are several common themes and inquiries that you can
expect during a United Airlines video interview. Below are some frequently asked questions along
with insights on how to answer them effectively.

1. Tell us about yourself.

This question serves as an introduction and is often the first question in interviews. Here’s how to
structure your response:

- Start with your background: Briefly cover your educational qualifications and relevant work
experience.
- Highlight your skills: Mention specific skills that are pertinent to the position you’re applying for.



- Align with United Airlines' values: Express your enthusiasm for the aviation industry and how your
values align with the company’s mission.

Example answer:
“I graduated with a degree in Hospitality Management and have over five years of experience in
customer service roles. I am passionate about the travel industry and believe that my skills in
communication and problem-solving will allow me to contribute positively to the United Airlines team.
I admire United’s commitment to customer service and sustainability, and I am excited about the
opportunity to be part of such a forward-thinking organization.”

2. Why do you want to work for United Airlines?

This question assesses your motivation and understanding of the company. To craft a compelling
answer:

- Research the company: Familiarize yourself with United Airlines’ mission, values, and recent
initiatives.
- Be specific: Mention particular aspects of United Airlines that appeal to you, such as its commitment
to diversity, technology, or customer service.

Example answer:
“I am drawn to United Airlines because of its commitment to innovation and customer satisfaction. I
admire how United has embraced technology to enhance the travel experience and its efforts to
promote sustainability in the aviation industry. I want to be part of a team that prioritizes excellence
and continuously strives to improve.”

3. Describe a challenging situation you faced at work and how
you handled it.

This behavioral question helps interviewers gauge your problem-solving skills and resilience. Follow
the STAR method (Situation, Task, Action, Result) to structure your answer:

- Situation: Briefly describe the context of the challenge.
- Task: Explain your responsibilities in that situation.
- Action: Detail the steps you took to address the issue.
- Result: Share the outcome and what you learned.

Example answer:
“In my last position as a customer service representative, I dealt with a customer who was unhappy
with a delayed flight. The situation was tense, as many passengers were frustrated. I calmly listened
to the customer’s concerns, empathized with their situation, and provided them with information
about alternative flights and compensation options. As a result, the customer felt heard and
appreciated, and they left with a more positive impression of our airline.”



4. How do you handle stress and pressure?

Working in the airline industry can be stressful, especially during peak travel seasons. Interviewers
want to know how you cope with pressure. Consider these steps for your answer:

- Acknowledge the reality of stress: Recognize that stress is a part of the job.
- Share coping mechanisms: Discuss techniques you use to manage stress, such as prioritization, time
management, or taking breaks.
- Provide an example: Offer a specific instance where you successfully managed stress at work.

Example answer:
“I understand that the airline industry can be fast-paced and stressful. I handle stress by staying
organized and prioritizing my tasks. For instance, during a particularly busy holiday season, I created
a daily checklist to ensure I stayed on top of my responsibilities. Additionally, I practiced mindfulness
techniques during breaks to maintain my focus and reduce anxiety.”

5. Where do you see yourself in five years?

This question assesses your career aspirations and commitment to the company. When answering:

- Express a desire for growth: Show that you are ambitious and eager to develop your career.
- Align with company goals: Mention how your goals align with the potential career paths at United
Airlines.

Example answer:
“In five years, I hope to have advanced within United Airlines, taking on more responsibilities and
possibly moving into a leadership role. I am keen on developing my skills in customer relations and
operational management, contributing to the company’s continued success and commitment to
providing excellent service.”

Tips for Acing Your United Airlines Video Interview

To improve your chances of making a great impression, consider the following tips:

Dress professionally: Even though it's a video interview, dressing appropriately shows
respect for the process.

Maintain eye contact: Look at the camera while speaking to create a connection with the
interviewer.

Practice your answers: Rehearse common questions to improve your confidence and
delivery.

Stay calm and composed: Take deep breaths and remember that it’s okay to pause before
answering.



Follow up: Send a thank-you email after the interview to express your appreciation for the
opportunity.

Conclusion

Preparing for a United Airlines video interview can be a daunting task, but understanding the common
questions and crafting thoughtful responses can significantly increase your chances of success. By
focusing on your skills, experiences, and alignment with the company’s values, you can present
yourself as a strong candidate. Remember to practice, stay calm, and approach the interview as an
opportunity to showcase your passion for the airline industry. Good luck!

Frequently Asked Questions

What are common behavioral interview questions asked by
United Airlines?
Common behavioral interview questions include scenarios related to teamwork, conflict resolution,
customer service experiences, and handling stressful situations. Candidates may be asked to describe
a time they went above and beyond for a customer or how they managed a challenging team
dynamic.

How should I prepare for a video interview with United
Airlines?
To prepare for a video interview, ensure you have a quiet and well-lit space, dress professionally, and
test your technology beforehand. Research United Airlines' values and recent news, and practice
answering common interview questions while maintaining eye contact with the camera.

What types of questions can I expect regarding customer
service during a United Airlines interview?
You can expect questions that assess your customer service skills, such as 'Describe a time you dealt
with a difficult customer' or 'How would you handle a situation where a flight is delayed?' Focus on
demonstrating empathy, problem-solving skills, and a customer-first attitude.

Are there specific qualities United Airlines looks for in
candidates during video interviews?
United Airlines looks for candidates who demonstrate strong communication skills, teamwork,
adaptability, and a passion for customer service. They value individuals who align with their
commitment to diversity and inclusion and who can handle the dynamic nature of the airline industry.



What is the STAR method, and how can it help in a United
Airlines interview?
The STAR method stands for Situation, Task, Action, and Result. It helps you structure your answers to
behavioral questions by providing a clear narrative. Using this method can effectively showcase your
experiences and how you handled specific situations relevant to the role.

Should I follow up after my video interview with United
Airlines, and if so, how?
Yes, following up is encouraged. Send a thank-you email within 24 hours of your interview, expressing
gratitude for the opportunity and reiterating your enthusiasm for the position. Personalize the
message by mentioning specific topics discussed during the interview to make it memorable.
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