UNITED CLUB CARD GUIDE TO BENEFITS

UniTep CLue CARD GUIDE To BeNeFITS — THE UNITED CLUB CARD IS A PREMIUM TRAVEL MEMBERSHIP OFFERING A WIDE ARRAY

OF BENEFITS DESIGNED TO ENHANCE THE TRAVEL EXPERIENCE FOR FREQUENT FLYERS. W/ITH A FOCUS ON COMFORT, CONVENIENCE,
AND EXCLUSIVE SERVICES, THIS CARD IS IDEAL FOR THOSE WHO OFTEN FIND THEMSELVES IN THE AIR OR AT THE AIRPORT. IN THIS
ARTICLE, WE WILL DELVE INTO THE VARIOUS BENEFITS THAT COME WITH THE UniTep CLus CARD, HOW TO MAKE THE MOST OF
IT, AND OTHER ESSENTIAL DETAILS THAT CAN ELEVATE YOUR TRAVEL EXPERIENCE.

Overview oF THE UNITED CLue CARD

THe UNITeD CLus CARD IS OFFERED BY UNITED AIRLINES AND SERVES AS A GATEWAY TO A WORLD OF TRAVEL PERKS. THIS
CARD IS NOT JUST ABOUT LOUNGE ACCESS; IT ENCOMPASSES NUMEROUS BENEFITS THAT CATER TO THE NEEDS OF TRAVELERS.
HERE’S WHAT YOU NEED TO KNOW:

WHAT Is THE UNITED CLus CARD?

THe UNITED CLus CARD IS A MEMBERSHIP PROGRAM THAT GRANTS ACCESS TO UNITED CLUB LOUNGES AND VARIOUS OTHER
EXCLUSIVE PRIVILEGES. |T IS DESIGNED FOR TRAVELERS WHO PRIORITIZE COMFORT AND CONVENIENCE WHILE FLYING. THE CARD IS
AVAILABLE FOR INDIVIDUAL PURCHASE OR AS PART OF A HIGHER-TIER CREDIT CARD OFFERING.

ELIGIBILITY AND APPLICATION

To oBTAIN A UNITED CLu CARD, YOU CAN EITHER:

1. PURCHASE A MEMBERSHIP DIRECTLY: THIS CAN BE DONE THROUGH THE UNITED AIRLINES WEBSITE OR AT UNITED CLUB
LOCATIONS.
2. OBTAIN IT THROUGH A CREDIT CARD: CERTAIN UNITED AIRLINES CREDIT CARDS OFFER COMPLIMENTARY MEMBERSHIP AS A PERK.

REQUIREMENTS MAY VARY, SO ALWAYS CHECK THE LATEST GUIDELINES FROM UNITED AIRLINES.

Key BeNeriTs ofF THE UNITeD CLus CARD

THe UniTep CLue CARD COMES PACKED WITH A RANGE OF BENEFITS THAT CAN SIGNIFICANTLY ENHANCE YOUR TRAVEL
EXPERIENCE. SOME OF THE MOST NOTABLE BENEFITS INCLUDE:

1. Access To UNiTep CLus LOUNGES

ONE OF THE MOST SIGNIFICANT ADVANTAGES OF HOLDING A UNITED CLUB CARD IS THE ACCESS IT PROVIDES TO UNITED CLUB
LOUNGES. THESE LOUNGES OFFER A TRANQUIL SPACE AWAY FROM THE HUSTLE AND BUSTLE OF THE AIRPORT. BENEFITS OF THE
LOUNGES INCLUDE:

- COMFORTABLE SEATING: RELAX IN A SERENE ENVIRONMENT

- COMPLIMENTARY SNACKS AND BEVERAGES: ENJOY A SELECTION OF SNACKS, SOFT DRINKS, AND ALCOHOLIC BEVERAGES
- WI-FI ACCESS: STAY CONNECTED WITH FREE HIGH-SPEED INTERNET

- W ORKSTATIONS: ACCESS TO COMPUTERS AND PRINTERS FOR BUSINESS TRAVELERS

- SHOWERS: REFRESH YOURSELF BEFORE OR AFTER A LONG FLIGHT



2. PriIorITY CHECK-IN AND BOARDING

W 1TH THE UNITED CLUB CARDI TRAVELERS ENJOY PRIORITY CHECK-IN AT AIRPORT COUNTERS. THIS MEANS SHORTER WAIT
TIMES AND A SMOOTHER START TO YOUR JOURNEY. ADDITIONALLY, YOU MAY ALSO QUALIFY FOR PRIORITY BOARDING,
ALLOWING YOU TO BOARD THE PLANE EARLIER AND SETTLE IN COMFORTABLY.

3. COMPLIMENTARY UPGRADES

UniTep CLue CARDHOLDERS MAY BE ELIGIBLE FOR COMPLIMENTARY UPGRADES TO PREMIUM CABINS ON SELECT FLIGHTS. W/HILE
THIS BENEFIT IS NOT GUARANTEED, IT CAN SIGNIFICANTLY ENHANCE YOUR FLYING EXPERIENCE, ESPECIALLY ON LONG-HAUL
ROUTES.

4. TRAVEL ASSISTANCE

TRAVELING CAN SOMETIMES BE UNPREDICTABLE, BUT AS A UniTep CLus CARDHOLDER, YOU HAVE ACCESS TO DEDICATED
TRAVEL ASSISTANCE. THIS INCLUDES:

- FLIGHT STATUS UPDATES: STAY INFORMED ABOUT YOUR FLIGHT STATUS AND ANY POTENTIAL CHANGES.
- BAGGAGE ASSISTANCE: HELP WITH TRACKING LOST LUGGAGE OR ISSUES THAT MAY ARISE.
- CONCIERGE SERVICES: A DEDICATED TEAM TO ASSIST WITH SPECIAL REQUESTS OR ARRANGEMENTS.

5. DISCOUNTS oN TRAVEL AND SERVICES

MEMBERS CAN ENJOY DISCOUNTS ON VARIOUS TRAVEL-RELATED SERVICES, INCLUDING:

- CAR RENTALS: DISCOUNTS WITH PARTNER RENTAL COMPANIES
- HOTEL STAYS: SPECIAL RATES AT SELECT HOTELS
- TRAVEL INSURANCE: REDUCED RATES ON TRAVEL INSURANCE POLICIES

ADDITIONAL PERKS AND FEATURES

BEYOND THE MAIN BENEFITS, THE UNITeED CLue CARD INCLUDES SEVERAL ADDITIONAL FEATURES THAT CAN ENHANCE YOUR
TRAVEL EXPERIENCE.

1. ADDITIONAL GUESTS

CARDHOLDERS CAN BRING GUESTS INTO UNITED CLUB LOUNGES. HO\X/EVER, THERE MAY BE LIMITS ON THE NUMBER OF GUESTS
AND POTENTIAL FEES ASSOCIATED, SO IT'S ESSENTIAL TO CHECK THE SPECIFIC TERMS.

2. Access To PARTNER LOUNGES

ALonGsIpeE UniTep CLUB LOUNGES, YOUR MEMBERSHIP MAY GRANT ACCESS TO PARTNER LOUNGES OPERATED BY OTHER
AIRLINES. THIS CAN BE PARTICULARLY ADVANTAGEOUS WHEN TRAVELING INTERNATIONALLY OR FLYING WITH A PARTNER AIRLINE.



3. MEMBERSHIP FLEXIBILITY

THe UniTep CLue CARD OFFERS FLEXIBLE MEMBERSHIP OPTIONS, ALLOWING YOU TO CHOOSE BETWEEN ANNUAL MEMBERSHIPS OR
DAY PASSES. THIS FLEXIBILITY CAN CATER TO DIFFERENT TRAVEL FREQUENCIES AND PREFERENCES.

4. EXcLUSIVE EVENTS AND PROMOTIONS

As A MEMBER, YOU MAY RECEIVE INVITATIONS TO EXCLUSIVE EVENTS, PROMOTIONS, AND EARLY ACCESS TO SPECIAL OFFERS.
THESE CAN INCLUDE TRAVEL DEALS, BONUS MILES PROMOTIONS, AND OTHER UNIQUE OPPORTUNITIES.

How 1o MaxiMize Your UNITED CLus CARD BENEFITS

ToO FULLY LEVERAGE THE BENEFITS OF THE UNITED CLUB CARD, CONSIDER THE FOLLOWING STRATEGIES:

1. PLAN YouUr VisITS To LOUNGES

UTILIZE THE LOUNGES DURING LONGER LAYOVERS OR BEFORE LONG-HAUL FLIGHTS. ARRIVE EARLY TO ENJOY THE AMENITIES,
RELAX, AND RECHARGE BEFORE YOUR JOURNEY.

2. STAY INFORMED ABOUT PROMOTIONS

Keer AN EYE ON THE UNITED AIRLINES WEBSITE AND YOUR EMAIL FOR ANNOUNCEMENTS REGARDING PROMOTIONS, DISCOUNTS,
AND SPECIAL EVENTS. THIS CAN HELP YOU TAKE ADVANTAGE OF ADDITIONAL SAVINGS OR OPPORTUNITIES.

3. UTILIzE CONCIERGE SERVICES

DON’T HESITATE TO REACH OUT TO THE CONCIERGE SERVICES FOR ASSISTANCE WITH TRAVEL ARRANGEMENTS AND SPECIAL
REQUESTS. THEY CAN HELP MAKE YOUR TRAVEL EXPERIENCE SMOOTHER AND MORE ENJOY ABLE.

4. BRING GUESTS STRATEGICALLY

IF YOU FREQUENTLY TRAVEL WITH FAMILY OR FRIENDS, CONSIDER BRINGING THEM INTO THE LOUNGE WITH YOU. THIS CAN
ENHANCE THEIR TRAVEL EXPERIENCE AND ALLOW YOU TO SPEND QUALITY TIME TOGETHER BEFORE YOUR FLIGHT.

CoNcCLUSION

IN SUMMARY, THE UnNiTep CLue CARD GUIDE TO BENEFITS REVEALS A TREASURE TROVE OF ADVANTAGES FOR FREQUENT
TRAVELERS. FROM ACCESS TO LUXURIOUS LOUNGES AND PRIORITY SERVICES TO DISCOUNTS ON TRAVEL, THIS CARD IS DESIGNED
TO CATER TO THE NEEDS OF THOSE WHO VALUE COMFORT AND CONVENIENCE WHILE FLYING. BY UNDERSTANDING AND MAXIMIZING
THE BENEFITS OUTLINED IN THIS GUIDE, YOU CAN ELEVATE YOUR TRAVEL EXPERIENCE, MAKING EACH JOURNEY NOT JUST A TRIP,
BUT A MEMORABLE ADVENTURE. WHETHER YOU ARE A SEASONED TRAVELER OR SOMEONE WHO FLIES OCCASIONALLY, THE
UNiTeD CLue CARD OFFERS VALUABLE PERKS THAT CAN SIGNIFICANTLY ENHANCE YOUR TRAVELS.



FREQUENTLY AskeD QUESTIONS

WHAT Is A UNITED CLus CARD?

THe UniTep CLus CARD IS A MEMBERSHIP CARD THAT PROVIDES ACCESS TO UNITED CLUB AIRPORT LOUNGES, AS WELL AS
VARIOUS TRAVEL BENEFITS AND SERVICES FOR FREQUENT TRAVELERS.

\WHAT ARE THE PRIMARY BENEFITS OF HOLDING A UNITED CLue CARD?

PRIMARY BENEFITS INCLUDE ACCESS To UNITED CLUB LOUNGES, COMPLIMENTARY BEVERAGES AND SNACKS, \X/I‘FI, AND THE
ABILITY TO BRING GUESTS INTO THE LOUNGE.

CaN | Access UNITED CLus LOUNGES WITH A UNITED CLuB CARD ON INTERNATIONAL
FLIGHTS?

YES/ UnNiTep CLue CARD HOLDERS CAN ACCESS UNITED CLUB LOUNGES REGARDLESS OF THE AIRLINE OR CLASS OF SERVICE ON
INTERNATIONAL FLIGHTS.

ARE THERE ANY GUEST PRIVILEGES WITH THE UNITED CLUB CARD?

YES, wITH A UNniTep CLug CARD, MEMBERS CAN BRING IN ONE ADULT GUEST OR CHILDREN UNDER 2 1 YEARS OLD FREE OF CHARGE
WHEN VISITING THE LOUNGE.

How cAN | APPLY FOR A UNITED CLue CARD?

You caN APPLY FOR A UNITED CLUB CARD ONLINE THROUGH THE UNITED AIRLINES WEBSITE, OR BY CALLING UNITED CUSTOMER
SERVICE TO GET ASSISTANCE WITH THE APPLICATION PROCESS.

Is THERE A FEE ASSOCIATED WITH THE UNITED CLUB CARD?

YES, THERE IS AN ANNUAL FEE FOR THE UNITED CLUB CARD, WHICH IS SUBJECT TO CHANGE. CHECK THE UNITED AIRLINES
WEBSITE FOR THE MOST CURRENT PRICING.

Do | eARN MILES WITH MY UNITED CLuB CARD MEMBERSHIP?

WHILE THE UNITED CLUB CARD ITSELF DOES NOT DIRECTLY EARN MILES, CARDHOLDERS CAN EARN MILES ON ELIGIBLE FLIGHTS AND
PURCHASES WHEN THEY LINK THEIR MILEAGEPLUS ACCOUNT.

\WHAT ARE THE ADDITIONAL PERKS OF HAVING A UNITED CLUB CARD BESIDES LOUNGE
ACCESS?

ADDITIONAL PERKS INCLUDE PRIORITY BOARDING, DISCOUNTS ON IN-FLIGHT PURCHASES, ACCESS TO EXCLUSIVE UniTep CLue
EVENTS, AND ENHANCED CUSTOMER SERVICE SUPPORT.
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