
vail resorts employee handbook
Vail Resorts Employee Handbook serves as an essential guide for all employees within the
Vail Resorts organization. This handbook outlines the company's policies, procedures, and
expectations, ensuring that all team members understand their roles and responsibilities
while fostering a positive work environment. By providing clarity and consistency, the
employee handbook contributes to Vail Resorts’ commitment to excellence in both service
and employee satisfaction.

Introduction to Vail Resorts

Vail Resorts, a leading global mountain resort company, operates numerous ski resorts
and hotels across North America. Known for its commitment to providing exceptional
guest experiences, Vail Resorts also prioritizes the well-being of its employees. The Vail
Resorts Employee Handbook is a crucial document that reflects this commitment,
detailing everything from workplace conduct to employee benefits.

Purpose of the Employee Handbook

The Vail Resorts Employee Handbook serves multiple purposes, including:

1. Orientation: It provides new hires with a comprehensive overview of the company
culture, values, and operational procedures.
2. Guidance: Employees can refer to the handbook for guidance on various policies and
expectations, making it a valuable resource for daily operations.
3. Accountability: By outlining the rules and regulations, the handbook holds employees
accountable for their actions, promoting a responsible and professional work environment.

Company Values and Culture

Understanding the company’s core values is vital for all employees. Vail Resorts
emphasizes:

- Community: Commitment to supporting local communities and fostering a sense of
belonging among employees.
- Sustainability: A focus on environmental stewardship and sustainable practices in all
operations.
- Innovation: Encouragement of creative solutions and the adoption of new technologies
for improved guest experiences.
- Excellence: A dedication to high standards of service and operational efficiency.



Employee Expectations

The Vail Resorts Employee Handbook outlines several key expectations for all employees:

1. Professionalism: Employees should maintain a professional demeanor, dress
appropriately, and communicate respectfully with colleagues and guests.
2. Teamwork: Collaboration and support among team members are essential for achieving
common goals.
3. Integrity: Employees are expected to act honestly and ethically, upholding the
company’s values in all interactions.
4. Safety: Adherence to safety protocols and procedures is mandatory to ensure a safe
work environment for all.

Employment Policies

The handbook details various employment policies that guide the relationship between
Vail Resorts and its employees.

Equal Employment Opportunity

Vail Resorts is dedicated to creating a diverse and inclusive workplace. The Vail Resorts
Employee Handbook includes a commitment to:

- Non-Discrimination: The company prohibits discrimination based on race, gender, age,
religion, sexual orientation, disability, or any other protected characteristic.
- Affirmative Action: The organization promotes affirmative action to ensure equal
opportunities for all applicants and employees.

Work Hours and Attendance

Understanding work hours and attendance policies is crucial for maintaining operational
efficiency. Key points include:

- Work Schedule: Employees are expected to adhere to their assigned work schedules,
with any changes communicated in advance.
- Punctuality: Arriving on time is essential. Employees should notify their supervisors if
they anticipate being late or absent.
- Leave Policies: The handbook outlines various types of leave, including sick leave,
vacation days, and family leave, along with the procedures for requesting time off.

Compensation and Benefits



Vail Resorts offers competitive compensation and benefits to attract and retain top talent.
The handbook includes:

- Pay Structure: Details on how pay rates are determined and when employees can expect
to receive their paychecks.
- Benefits Overview: Information on health insurance, retirement plans, and other
employee benefits, such as ski passes and discounts on lodging.
- Performance Reviews: Guidelines for performance evaluation processes, including how
often reviews occur and what criteria are considered.

Employee Conduct and Discipline

Maintaining a positive workplace environment is crucial for Vail Resorts. The Vail Resorts
Employee Handbook outlines expectations regarding employee conduct and the
disciplinary process.

Code of Conduct

Employees are expected to adhere to a code of conduct that includes:

- Respect: Treating colleagues and guests with respect and kindness.
- Conflict Resolution: Addressing conflicts professionally and seeking solutions
collaboratively.
- Substance Abuse: A strict policy against drug and alcohol use during work hours or while
on company property.

Disciplinary Action

In cases of policy violations, the handbook details the disciplinary process, which may
include:

1. Verbal Warnings: Initial discussions regarding minor infractions.
2. Written Warnings: Formal documentation of repeated or serious violations.
3. Suspension or Termination: Consequences for severe or repeated offenses.

Health and Safety Policies

Ensuring the safety and well-being of employees is a top priority for Vail Resorts. The Vail
Resorts Employee Handbook provides comprehensive health and safety guidelines:



Workplace Safety

Employees are responsible for:

- Reporting Hazards: Immediately reporting any unsafe conditions or practices to
management.
- Following Safety Protocols: Adhering to all safety regulations and participating in
required training sessions.

Emergency Procedures

The handbook outlines procedures for various emergencies, including:

- Fire Evacuation: Clear instructions on how to evacuate the building safely in case of a
fire.
- Medical Emergencies: Steps to take if an employee or guest requires medical assistance.

Training and Development

Vail Resorts is committed to the continuous growth and development of its employees. The
Vail Resorts Employee Handbook emphasizes:

- Onboarding Programs: Comprehensive training for new hires to ensure they are
equipped with the necessary skills and knowledge.
- Ongoing Training: Opportunities for professional development, including workshops,
certifications, and leadership training.

Conclusion

The Vail Resorts Employee Handbook is a vital resource that encapsulates the company’s
values, policies, and procedures for fostering a productive and positive work environment.
By adhering to the guidelines outlined in the handbook, employees contribute to the
overall success of Vail Resorts, ensuring that both guests and staff enjoy a rewarding
experience. Understanding and embracing the contents of the handbook is essential for all
employees, as it serves as the foundation for their journey within the organization.

Frequently Asked Questions

What is the purpose of the Vail Resorts employee



handbook?
The Vail Resorts employee handbook serves as a comprehensive guide for employees,
outlining company policies, procedures, and expectations to ensure a safe and productive
work environment.

How can I access the Vail Resorts employee handbook?
Employees can access the Vail Resorts employee handbook through the company intranet
or by requesting a copy from their supervisor or human resources department.

What topics are covered in the Vail Resorts employee
handbook?
The handbook covers various topics including company policies, employee benefits, code
of conduct, safety guidelines, and procedures for reporting concerns.

Are there any specific dress code guidelines in the Vail
Resorts employee handbook?
Yes, the Vail Resorts employee handbook includes dress code guidelines that vary by
department, emphasizing professionalism and safety in the workplace.

What should I do if I have questions about the policies
in the Vail Resorts employee handbook?
If you have questions about the policies in the handbook, you should reach out to your
supervisor or the human resources department for clarification and guidance.

Does the Vail Resorts employee handbook include
information on employee benefits?
Yes, the handbook outlines various employee benefits offered by Vail Resorts, including
health insurance, retirement plans, and employee discounts.

What is the procedure for reporting harassment
according to the Vail Resorts employee handbook?
The handbook provides a clear procedure for reporting harassment, which includes
contacting a supervisor, HR representative, or using the company's anonymous reporting
system.

Can the Vail Resorts employee handbook be updated,
and how are employees informed?
Yes, the employee handbook can be updated as needed, and employees are typically



informed of changes through company-wide communications or direct notifications from
HR.

What is Vail Resorts' stance on workplace diversity and
inclusion as per the employee handbook?
The Vail Resorts employee handbook emphasizes the company's commitment to diversity
and inclusion, promoting a respectful workplace where all employees feel valued and
supported.

Are there any consequences for violating policies
outlined in the Vail Resorts employee handbook?
Yes, violating policies outlined in the handbook can result in disciplinary action, which
may include warnings, suspension, or termination, depending on the severity of the
violation.
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