VIRGINIA MEDICAL ASSISTANCE MANUAL REFERENCE

VIRGINIA MEDICAL ASSISTANCE MANUAL REFERENCE SERVES AS AN ESSENTIAL RESOURCE FOR HEALTHCARE PROVIDERS,
CASEWORKERS, AND BENEFICIARIES NAVIGATING THE COMPLEX LANDSCAPE OF MEDICAL ASSISTANCE PROGRAMS IN VIRGINIA. THIS
COMPREHENSIVE MANUAL OUTLINES ELIGIBILITY REQUIREMENTS, APPLICATION PROCEDURES, BENEFIT DETERMINATIONS, AND POLICY
GUIDELINES CRITICAL TO ENSURING ACCESS TO HEALTHCARE SERVICES. UNDERSTANDING THE STRUCTURE AND CONTENT OF THE
VIRGINIA MEDICAL ASSISTANCE MANUAL REFERENCE ENABLES PROFESSIONALS TO ACCURATELY INTERPRET REGULATIONS AND
DELIVER APPROPRIATE SUPPORT TO APPLICANTS AND RECIPIENTS. THE MANUAL ALSO INCLUDES DETAILED INSTRUCTIONS
REGARDING PROGRAM CATEGORIES SUCH AS MEDICAID, CH|P, AND SPECIALIZED WAIVER SERVICES. THIS ARTICLE EXPLORES THE
KEY COMPONENTS OF THE MANUAL, ITS PRACTICAL APPLICATIONS, AND HOW IT FACILITATES EFFECTIVE ADMINISTRATION OF
MEDICAL ASSISTANCE WITHIN THE STATE. THE FOLLOWING SECTIONS PROVIDE AN IN-DEPTH OVERVIEW OF THE MANUAL’S
ORGANIZATION, ELIGIBILITY CRITERIA, BENEFIT COVERAGE, AND PROCEDURAL GUIDANCE.

o OVERVIEW OF THE VIRGINIA MEDICAL ASSISTANCE MANUAL

ELIGIBILITY REQUIREMENTS AND APPLICATION PROCESS

COVERED SERVICES AND BENEFITS

e PoLicy AND ProcCEDURAL GUIDELINES

® RESOURCES AND UPDATES

OVERVIEW OF THE VIRGINIA MEDICAL ASSISTANCE MANUAL

THE VIRGINIA MeEDICAL ASSISTANCE MANUAL REFERENCE IS A COMPREHENSIVE DOCUMENT PUBLISHED BY THE VIRGINIA
DEPARTMENT OF MeDICAL AsSSISTANCE SERVICES (DMAS). T SERVES AS THE AUTHORITATIVE GUIDE FOR ADMINISTERING STATE
AND FEDERALLY FUNDED MEDICAL ASSISTANCE PROGRAMS, INCLUDING MEDICAID AND THE CHILDREN’S HEALTH INSURANCE
ProGrAM (CHIP). THE MANUAL CONSOLIDATES POLICIES, DEFINITIONS, AND PROCEDURAL INSTRUCTIONS TO ENSURE
CONSISTENCY AND COMPLIANCE ACROSS ALL SERVICE PROVIDERS AND AGENCIES INVOLVED IN DELIVERING HEAL THCARE
ASSISTANCE. |T IS REGULARLY UPDATED TO REFLECT CHANGES IN FEDERAL REGULATIONS, STATE LEGISLATION, AND
ADMINISTRATIVE PROCEDURES.

PUrRPOSE AND SCOPE

THE PRIMARY PURPOSE OF THE MANUAL IS TO PROVIDE CLEAR AND DETAILED GUIDANCE ON THE ELIGIBILITY CRITERIA,
APPLICATION PROCEDURES, BENEFIT COVERAGE, AND PROVIDER REQUIREMENTS FOR VIRGINIA’S MEDICAL ASSISTANCE PROGRAMS.
[T COVERS A WIDE RANGE OF TOPICS FROM INCOME AND ASSET LIMITS TO SERVICE AUTHORIZATIONS AND APPEALS PROCESSES.
THIS SCOPE ENSURES THAT ALL STAKEHOLDERS HAVE ACCESS TO STANDARDIZED INFORMATION NEEDED TO FACILITATE THE
EFFICIENT DELIVERY OF MEDICAL ASSISTANCE BENEFITS.

STRUCTURE AND ACCESSIBILITY

THE MANUAL IS ORGANIZED INTO SECTIONS AND CHAPTERS THAT CORRESPOND WITH VARIOUS ASPECTS OF MEDICAL
ASSISTANCE PROGRAMS. EACH SECTION IS DESIGNED TO BE USER-FRIENDLY, WITH CROSS-REFERENCES AND INDEXES TO
FACILITATE QUICK ACCESS TO RELEVANT INFORMATION. THE DOCUMENT IS AVAILABLE IN DIGITAL FORMAT ON THE DMAS
WEBSITE, ALLOWING FOR EASY UPDATES AND ACCESSIBILITY FOR ALL USERS, INCLUDING CASEWORKERS, HEALTHCARE
PROVIDERS, AND BENEFICIARIES.



ELiGIBILITY REQUIREMENTS AND APPLICATION PROCESS

ONE OF THE CRITICAL COMPONENTS OF THE VIRGINIA MEDICAL ASSISTANCE MANUAL REFERENCE IS THE DETAILED EXPLANATION
OF ELIGIBILITY REQUIREMENTS FOR VARIOUS MEDICAL ASSISTANCE PROGRAMS. THESE REQUIREMENTS ENSURE THAT BENEFITS ARE
PROVIDED TO INDIVIDUALS AND FAMILIES WHO MEET SPECIFIC FINANCIAL AND CATEGORICAL CRITERIA.

INCOME AND ASSET LIMITS

THE MANUAL OUTLINES PRECISE INCOME THRESHOLDS BASED ON FEDERAL POVERTY LEVELS, HOUSEHOLD SIZE, AND PROGRAM
TYPE. |T ALSO SPECIFIES ALLOWABLE AND EXCLUDED ASSETS TO DETERMINE FINANCIAL ELIGIBILITY. THESE LIMITS VARY
DEPENDING ON THE PROGRAM CATEGORY, SUCH AS MEDICAID FOR LOW-INCOME FAMILIES, AGED, BLIND OR DISABLED INDIVIDUALS,
AND PREGNANT ¥ OMEN.

APPLICATION PROCEDURES

THE MANUAL PROVIDES STEP-BY-STEP INSTRUCTIONS ON HOW TO APPLY FOR MEDICAL ASSISTANCE. |T COVERS
DOCUMENTATION REQUIREMENTS, VERIFICATION PROCESSES, AND TIMELINES FOR PROCESSING APPLICATIONS. CASEWORKERS ARE
GUIDED ON HOW TO ASSIST APPLICANTS IN COMPLETING FORMS, SUBMITTING NECESSARY EVIDENCE, AND RESPONDING TO
ELIGIBILITY DETERMINATIONS.

VERIFICATION AND REDETERMINATION

IN ADDITION TO INITIAL ELIGIBILITY, THE MANUAL EXPLAINS ONGOING REQUIREMENTS FOR VERIFYING CONTINUED ELIGIBILITY. IT
DESCRIBES PERIODIC REDETERMINATION PROCEDURES, INCLUDING THE TYPES OF INFORMATION NEEDED AND TIMEFRAMES FOR
RENEWAL. THIS ENSURES RECIPIENTS MAINTAIN THEIR BENEFITS ONLY WHILE MEETING PROGRAM CRITERIA.

CoVERED SERVICES AND BENEFITS

THE VIRGINIA MEDICAL ASSISTANCE MANUAL REFERENCE PROVIDES AN EXHAUSTIVE LIST OF MEDICAL SERVICES AND BENEFITS
COVERED UNDER THE STATE’S ASSISTANCE PROGRAMS. UUNDERSTANDING THESE COVERAGE DETAILS IS CRITICAL FOR PROVIDERS
AND BENEFICIARIES ALIKE.

MEDpICAL AND BEHAVIORAL HEALTH SERVICES

THE MANUAL SPECIFIES COVERED MEDICAL SERVICES, INCLUDING PRIMARY CARE, SPECIALIST VISITS, HOSPITAL CARE, PREVENTIVE
SERVICES, AND BEHAVIORAL HEALTH TREATMENTS. |T DESCRIBES LIMITATIONS, PRIOR AUTHORIZATION REQUIREMENTS, AND
PROVIDER QUALIFICATIONS FOR EACH SERVICE TYPE.

LoNG-TErM CARE AND W AIVER PROGRAMS

SPECIAL SECTIONS DETAIL SERVICES PROVIDED UNDER LONG-TERM CARE AND HOME- AND COMMUNITY-BASED W AIVER PROGRAMS.
THESE INCLUDE NURSING FACILITY CARE, PERSONAL CARE SERVICES, AND SUPPORTS DESIGNED TO HELP INDIVIDUALS REMAIN IN
THEIR HOMES AND COMMUNITIES. THE MANUAL OUTLINES ELIGIBILITY, SERVICE LIMITS, AND PROVIDER RESPONSIBILITIES FOR THESE
PROGRAMS.

PHARMACY AND PRESCRIPTION BENEFITS

THE MANUAL CONTAINS GUIDANCE ON PRESCRIPTION DRUG COVERAGE, FORMULARY RESTRICTIONS, AND PROCESSES FOR



OBTAINING PRIOR AUTHORIZATIONS OR EXCEPTIONS. |IT ALSO ADDRESSES COST-SHARING AND COPAYMENT POLICIES APPLICABLE
TO CERTAIN BENEFICIARIES.

PoLicy AND PROCEDURAL GUIDELINES

T O ENSURE CONSISTENT APPLICATION OF RULES AND REGULATIONS, THE MANUAL INCLUDES DETAILED POLICY AND PROCEDURAL
GUIDELINES GOVERNING MEDICAL ASSISTANCE PROGRAMS IN VIRGINIA.

ProVIDER ENROLLMENT AND COMPLIANCE

THE MANUAL OUTLINES REQUIREMENTS FOR HEALTHCARE PROVIDERS SEEKING TO ENROLL IN STATE PROGRAMS. |T COVERS
CREDENTIALING, BILLING PRACTICES, DOCUMENTATION STANDARDS, AND COMPLIANCE WITH FEDERAL AND STATE REGULATIONS.
PROVIDERS MUST ADHERE TO THESE POLICIES TO RECEIVE REIMBURSEMENT AND MAINTAIN PROGRAM INTEGRITY.

APPEALS AND FAIR HEARINGS

THE MANUAL DESCRIBES THE PROCESS FOR BENEFICIARIES AND PROVIDERS TO APPEAL ELIGIBILITY DECISIONS, SERVICE DENIALS,
OR PAYMENT DISPUTES. |T DETAILS TIMELINES, SUBMISSION PROCEDURES, AND THE ROLE OF ADMINISTRATIVE HEARINGS. THiS
MECHANISM ENSURES DUE PROCESS AND PROTECTION OF RIGHTS WITHIN THE MEDICAL ASSISTANCE FRAMEW ORK.

FRAUD PREVENTION AND REPORTING

POLICIES RELATED TO PREVENTING, DETECTING, AND REPORTING FRAUD, WASTE, AND ABUSE ARE ALSO ADDRESSED. THE MANUAL
EDUCATES USERS ON RECOGNIZING SUSPICIOUS ACTIVITIES AND THE APPROPRIATE CHANNELS FOR REPORTING CONCERNS TO
MAINTAIN THE INTEGRITY OF THE MEDICAL ASSISTANCE PROGRAMS.

ResoURrRCES AND UPDATES

THE VIRGINIA MEDICAL ASSISTANCE MANUAL REFERENCE IS SUPPORTED BY ADDITIONAL RESOURCES AND UNDERGOES PERIODIC
UPDATES TO REMAIN CURRENT WITH POLICY CHANGES AND REGULATORY REQUIREMENTS.

SUPPLEMENTAL MATERIALS AND TRAINING

DMAS PROVIDES TRAINING MATERIALS, FAQS, AND TECHNICAL ASSISTANCE TO SUPPORT USERS IN UNDERSTANDING AND
APPLYING THE MANUAL’S CONTENT. THESE RESOURCES HELP ENSURE ACCURATE INTERPRETATION AND IMPLEMENTATION OF
POLICIES ACROSS VIRGINIA’S MEDICAL ASSISTANCE NETWORK.

ReGULAR UPDATES AND REVISIONS

THE MANUAL IS UPDATED REGULARLY TO INCORPORATE LEGISLATIVE CHANGES, FEDERAL MANDATES, AND ADMINISTRATIVE
MODIFICATIONS. USERS ARE ENCOURAGED TO CONSULT THE MOST RECENT VERSION TO ACCESS UP-TO-DATE GUIDANCE AND
COMPLY WITH CURRENT STANDARDS.

CONTACT INFORMATION AND SUPPORT

FOR FURTHER ASSISTANCE, THE MANUAL INCLUDES CONTACT DETAILS FOR REGIONAL OFFICES AND SUPPORT CENTERS. THESE



RESOURCES FACILITATE COMMUNICATION AND HELP RESOLVE COMPLEX ISSUES RELATED TO MEDICAL ASSISTANCE PROGRAMS.

o COMPREHENSIVE POLICY GUIDANCE FOR VIRGINIA MEDICAL ASSISTANCE PROGRAMS

o CLEAR ELIGIBILITY CRITERIA AND APPLICATION PROCEDURES

® EXTENSIVE COVERAGE OF MEDICAL, BEHAVIORAL HEALTH, AND LONG-TERM CARE SERVICES
e PROCEDURAL INSTRUCTIONS FOR PROVIDERS, APPEALS, AND FRAUD PREVENTION

e ONGOING UPDATES AND SUPPLEMENTAL TRAINING RESOURCES

FREQUENTLY AskeD QUESTIONS

WHAT IS THE VIRGINIA MEDICAL ASSISTANCE MANUAL?

THE VIRGINIA MEDICAL ASSISTANCE MANUAL IS A COMPREHENSIVE GUIDE THAT OUTLINES POLICIES, PROCEDURES, AND
ELIGIBILITY CRITERIA FOR MEDICAL ASSISTANCE PROGRAMS ADMINISTERED BY THE VIRGINIA DEPARTMENT OF MEDICAL
AssisTANCE Services (DMAS).

\WHERE CAN | ACCESS THE VIRGINIA MEDICAL ASSISTANCE MANUAL?

THE VIRGINIA MEDICAL ASSISTANCE MANUAL IS AVAILABLE ONLINE ON THE OFFICIAL VIRGINIA DEPARTMENT OF MEDICAL
AssisTANCE SErvIces (DMAS) WEBSITE AS A DOWNLOADABLE PDF OR WEB-BASED DOCUMENT.

\W/HO SHOULD USE THE VIRGINIA MEDICAL ASSISTANCE MANUAL?

HEALTHCARE PROVIDERS, CASEW ORKERS, MEDICAID RECIPIENTS, AND ADMINISTRATIVE STAFF USE THE MANUAL TO UNDERSTAND
PROGRAM RULES, BILLING PROCEDURES, AND ELIGIBILITY REQUIREMENTS FOR VIRGINIA’S MEDICAL ASSISTANCE PROGRAMS.

How OFTEN IS THE VIRGINIA MeDICAL ASSISTANCE MANUAL UPDATED?

THE VIRGINIA MEDICAL ASSISTANCE MANUAL IS UPDATED REGULARLY TO REFLECT CHANGES IN FEDERAL AND STATE LAWS,
POLICIES, AND PROGRAM REQUIREMENTS, TYPICALLY SEVERAL TIMES A YEAR.

Does THE VIRGINIA MeDICAL ASSISTANCE MANUAL CcoVER MepicAID AND FAMIS
PROGRAMS?

YES, THE MANUAL INCLUDES DETAILED INFORMATION ON VARIOUS PROGRAMS INCLUDING MeDICAID, FAMIS (FAMILY ACCESS TO
MEDICAL INSURANCE SECURITY), AND OTHER STATE MEDICAL ASSISTANCE INITIATIVES.

CAN PROVIDERS FIND BILLING AND REIMBURSEMENT GUIDELINES IN THE VIRGINIA MEDICAL
ASSISTANCE MANUAL?

YES, THE MANUAL PROVIDES DETAILED BILLING INSTRUCTIONS, REIMBURSEMENT RATES, AND PROCEDURAL CODES TO ASSIST
PROVIDERS IN SUBMITTING CLAIMS CORRECTLY.



|S THERE GUIDANCE ON ELIGIBILITY DETERMINATION IN THE \/IRGINIA MEDICAL
ASSISTANCE MANUAL?

YES, THE MANUAL CONTAINS COMPREHENSIVE ELIGIBILITY CRITERIA AND INSTRUCTIONS TO HELP DETERMINE APPLICANT
QUALIFICATION FOR DIFFERENT MEDICAL ASSISTANCE PROGRAMS IN VIRGINIA.

How CAN | REPORT ERRORS OR REQUEST CLARIFICATIONS REGARDING THE VIRGINIA
MEDpICAL ASSISTANCE MANUAL?

USERS CAN CONTACT THE VIRGINIA DEPARTMENT OF MEDICAL ASSISTANCE SERVICES DIRECTLY VIA THEIR WEBSITE OR
CUSTOMER SERVICE PHONE LINE TO REPORT ERRORS OR SEEK CLARIFICATIONS ABOUT THE MANUAL CONTENT.

ADDITIONAL RESOURCES

1. VirGiniA MepICAL ASSISTANCE MANUAL: COMPREHENSIVE GUIDE FOR HEAL THCARE PROVIDERS

THIS MANUAL SERVES AS AN ESSENTIAL RESOURCE FOR HEALTHCARE PROVIDERS WORKING WITHIN VIRGINIA’S MEDICAL
ASSISTANCE PROGRAMS. | T COVERS ELIGIBILITY CRITERIA, COVERED SERVICES, BILLING PROCEDURES, AND COMPLIANCE
REQUIREMENTS. THE GUIDE HELPS ENSURE ACCURATE AND EFFICIENT DELIVERY OF MEDICAID SERVICES IN THE STATE.

2. Mepicaip HANDBOOK FOR V/IRGINIA: POLICIES AND PROCEDURES

THIS HANDBOOK PROVIDES DETAILED EXPLANATIONS OF MEDICAID POLICIES SPECIFIC TO VIRGINIA, INCLUDING ENROLLMENT
PROCESSES AND BENEFIT STRUCTURES. |T IS DESIGNED TO ASSIST CASEWORKERS, HEALTHCARE PROVIDERS, AND
ADMINISTRATORS IN NAVIGATING THE STATE’S MEDICAL ASSISTANCE SYSTEMS. THE BOOK EMPHASIZES REGULATORY UPDATES
AND PRACTICAL APPLICATION OF RULES.

3. VIRGINIA MEDICAID PROVIDER BILLING AND REIMBURSEMENT MANUAL

FOCUSED ON BILLING AND REIMBURSEMENT, THIS MANUAL OUTLINES THE CORRECT CODING, CLAIMS SUBMISSION, AND PAYMENT
PROCESSES FOR PROVIDERS UNDER VIRGINIA’S MEDICAID PROGRAM. |T EXPLAINS COMMON CHALLENGES AND BEST PRACTICES TO
REDUCE CLAIM DENIALS AND DELAYS. PROVIDERS GAIN INSIGHT INTO MAXIMIZING REIMBURSEMENTS WHILE MAINTAINING
COMPLIANCE.

4. VIRGINIA DEPARTMENT OF MEDICAL ASSISTANCE SERVICES: PoLiCy AND CoMPLIANCE GUIDE

THIS GUIDEBOOK DETAILS THE POLICIES, COMPLIANCE STANDARDS, AND ENFORCEMENT MECHANISMS EMPLOYED BY THE VIRGINIA
DEPARTMENT OF MeDICAL AsSSISTANCE SERVICES (DMAS). I T IS AN INDISPENSABLE REFERENCE FOR UNDERST ANDING
REGULATORY OVERSIGHT AND MAINTAINING PROGRAM INTEGRITY. HEALTHCARE ENTITIES CAN USE THIS RESOURCE TO ALIGN THEIR
OPERATIONS WITH STATE REQUIREMENTS.

5. VirGiniA MepicAip LonG-Term CARE MANUAL

ADDRESSING THE SPECIFIC NEEDS OF LONG-TERM CARE PROVIDERS, THIS MANUAL COVERS ELIGIBILITY, SERVICE PLANS, AND
REIMBURSEMENT FOR NURSING FACILITIES AND HOME-BASED CARE PROGRAMS IN VIRGINIA. |T OUTLINES PROCEDURES FOR
ASSESSMENT, AUTHORIZATION, AND QUALITY ASSURANCE. |HE BOOK SUPPORTS PROVIDERS IN DELIVERING COMPLIANT AND
PATIENT-CENTERED LONG-TERM CARE SERVICES.

6. VIRGINIA MEDICAL ASSISTANCE APPEALS AND GRIEVANCE PROCEDURES

THIS BOOK EXPLAINS THE PROCESSES AVAILABLE TO BENEFICIARIES AND PROVIDERS FOR APPEALING DECISIONS RELATED TO
VIRGINIA’S MEDICAL ASSISTANCE PROGRAMS. |T DESCRIBES TIMELINES, DOCUMENTATION REQUIREMENTS, AND HEARING
PROTOCOLS. THE GUIDE EMPOWERS USERS TO UNDERSTAND THEIR RIGHTS AND NAVIGATE DISPUTE RESOLUTION EFFECTIVELY.

7. VIRGINIA MEDICAID PHARMACY SERVICES MANUAL

DEDICATED TO PHARMACY PROVIDERS, THIS MANUAL COVERS THE POLICIES, FORMULARIES, AND BILLING GUIDELINES FOR
PHARMACEUTICAL SERVICES UNDER VIRGINIA MEDICAID. |T ADDRESSES PRIOR AUTHORIZATION REQUIREMENTS, DRUG UTILIZATION
REVIEW, AND REIMBURSEMENT METHODOLOGIES. PHARMACISTS AND HEALTHCARE PROFESSIONALS USE THIS RESOURCE TO ENSURE
THE PROPER MANAGEMENT OF MEDICATION BENEFITS.

8. VirGINIA MEDICAL ASSISTANCE PROGRAM: ADULT AND PEDIATRIC BEHAVIORAL HEALTH SERVICES
THIS BOOK FOCUSES ON THE BEHAVIORAL HEALTH SERVICES COVERED BY VIRGINIA’S MEDICAL ASSISTANCE PROGRAMS FOR



ADULTS AND CHILDREN. |T OUTLINES ELIGIBILITY, SERVICE DEFINITIONS, PROVIDER QUALIFICATIONS, AND BILLING INSTRUCTIONS.
THE MANUAL SUPPORTS MENTAL HEALTH PRACTITIONERS IN DELIVERING EFFECTIVE, COMPLIANT CARE WITHIN THE MEDICAID
FRAME\W ORK.

9. VirGiniA MepicalD MANAGED CARE MANUAL

THIS COMPREHENSIVE MANUAL EXPLAINS THE MANAGED CARE MODELS IMPLEMENTED BY VIRGINIA MEDICAID, INCLUDING
ENROLLMENT PROCEDURES, SERVICE COORDINATION, AND QUALITY METRICS. |T GUIDES PROVIDERS AND ADMINISTRATORS
THROUGH THE COMPLEXITIES OF MANAGED CARE CONTRACTS AND REPORTING REQUIREMENTS. THE BOOK IS A VALUABLE TOOL
FOR OPTIMIZING PATIENT OUTCOMES WITHIN MANAGED CARE SETTINGS.
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