
walgreens ashp pharmacy technician
training program
walgreens ashp pharmacy technician training program is a highly regarded
initiative designed to prepare individuals for a successful career as
pharmacy technicians. This comprehensive program combines Walgreens’
extensive retail pharmacy experience with the American Society of Health-
System Pharmacists (ASHP) accreditation standards, ensuring participants
receive quality education and practical training. The program is structured
to equip candidates with the necessary knowledge, skills, and competencies to
excel in various pharmacy settings. It also offers a pathway to
certification, which is often a prerequisite for employment in many
healthcare environments. This article explores the key aspects of the
Walgreens ASHP pharmacy technician training program, including its
curriculum, benefits, eligibility criteria, and career opportunities. Readers
will gain a clear understanding of how this program stands out in the
pharmacy technician education landscape and why it is a valuable investment
for aspiring professionals.
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Overview of Walgreens ASHP Pharmacy Technician
Training Program
The Walgreens ASHP pharmacy technician training program represents a
partnership between Walgreens, one of the largest pharmacy chains in the
United States, and the American Society of Health-System Pharmacists, which
sets rigorous educational standards for pharmacy technician programs. This
collaboration ensures that the training program meets high-quality benchmarks
and prepares candidates for real-world pharmacy environments. The program
typically combines online coursework, hands-on clinical experience, and
instructor-led sessions to provide a comprehensive learning experience.
Walgreens leverages its nationwide network of stores and pharmacies to offer
practical training opportunities, allowing participants to gain valuable



exposure to retail and health system pharmacy operations.

Program Structure and Duration
The program is structured to be completed within a defined timeframe, often
ranging from 6 months to one year depending on the participant’s schedule and
pace. It includes a blend of theoretical instruction and experiential
learning, ensuring a well-rounded education. The curriculum covers essential
pharmacy technician duties, pharmacy law and ethics, medication safety, and
patient interaction. Practical training is conducted in Walgreens pharmacy
locations, providing hands-on experience under the supervision of licensed
pharmacists and certified pharmacy technicians.

Curriculum and Training Components
The Walgreens ASHP pharmacy technician training program curriculum is
designed to align with the ASHP’s national standards, focusing on both
knowledge acquisition and skill development. It incorporates core pharmacy
concepts, pharmacy calculations, medication dispensing, inventory management,
and customer service skills. The curriculum is delivered through a
combination of online modules, in-person workshops, and clinical rotations.

Theoretical Instruction
The theoretical portion includes comprehensive lessons on anatomy and
physiology, pharmacology basics, drug classifications, dosage forms, and
pharmacy law. It also emphasizes patient confidentiality, communication
skills, and ethical considerations. These foundational topics ensure that
participants understand the critical role pharmacy technicians play in
supporting pharmacists and safeguarding patient health.

Practical Training and Clinical Experience
Practical training is a critical component of the program. Walgreens provides
clinical placements within its pharmacies, where trainees perform tasks such
as prescription processing, inventory control, compounding, and assisting
customers. This hands-on experience is essential for developing proficiency
and confidence. Supervisors provide ongoing feedback and mentorship to
support skill mastery and professional growth.

Skills Development

Medication preparation and dispensing accuracy



Pharmacy software and technology usage

Inventory and supply management

Effective communication with healthcare professionals and patients

Adherence to safety and regulatory standards

Eligibility and Enrollment Process
Eligibility requirements for the Walgreens ASHP pharmacy technician training
program are designed to ensure candidates are prepared to undertake the
rigorous curriculum and clinical training. Prospective participants must
typically meet basic educational prerequisites and demonstrate a commitment
to a pharmacy technician career.

Basic Eligibility Criteria
Applicants are generally required to have a high school diploma or
equivalent. Some programs may require candidates to be at least 18 years of
age. Background checks and drug screenings are often part of the enrollment
process to ensure safety and compliance with healthcare regulations.
Additionally, good communication skills and a strong interest in healthcare
are crucial for success in the program.

Enrollment Steps

Submit an application through Walgreens’ career portal or designated1.
program platform.

Complete any required assessments or interviews.2.

Provide documentation such as educational transcripts and3.
identification.

Undergo background check and drug screening.4.

Receive acceptance notification and enroll in the program.5.

Attend orientation and begin coursework and training.6.



Certification and Credentialing
One of the primary advantages of completing the Walgreens ASHP pharmacy
technician training program is the preparation it offers for national
certification exams. Certification is a key credential that demonstrates a
technician’s competence and professionalism, often required by employers and
regulatory bodies.

Preparation for Pharmacy Technician Certification
Board (PTCB) Exam
The program curriculum is aligned to prepare candidates for the Pharmacy
Technician Certification Board (PTCB) exam, which is widely recognized across
the United States. Coursework and practical training collectively build the
knowledge and skills needed to pass this rigorous exam. Walgreens may provide
additional resources such as review sessions and practice tests to support
exam readiness.

Maintaining Certification
After initial certification, pharmacy technicians must maintain their
credentials through continuing education and periodic recertification. The
Walgreens ASHP pharmacy technician training program instills the importance
of lifelong learning and offers guidance on how to fulfill ongoing education
requirements.

Career Opportunities and Advancement
Graduates of the Walgreens ASHP pharmacy technician training program are
well-positioned to pursue diverse career opportunities within retail
pharmacies, hospitals, long-term care facilities, and other healthcare
settings. The training equips them with the skills required to perform
essential pharmacy functions efficiently and safely.

Entry-Level Positions
Upon completion, graduates can seek employment as certified pharmacy
technicians in Walgreens stores or other pharmacy settings. Their training
enables them to assist pharmacists in preparing and dispensing medications,
managing inventory, and providing customer service.



Career Growth and Specialization
With experience and additional education, pharmacy technicians can advance to
supervisory roles or specialize in areas such as sterile compounding,
oncology pharmacy, or medication therapy management. The foundational skills
gained from the Walgreens ASHP program support these career pathways.

Benefits of Certification in Job Market

Increased employability and competitive advantage

Higher salary potential

Recognition of professionalism and competence

Eligibility for a wider range of pharmacy technician roles

Benefits of Choosing Walgreens ASHP Training
The Walgreens ASHP pharmacy technician training program offers several
distinct advantages for aspiring pharmacy technicians. Its combination of
accredited curriculum, practical experience, and corporate support makes it
an attractive option for many students.

Accreditation and Quality Assurance
ASHP accreditation ensures the program meets stringent national standards for
pharmacy technician education. This accreditation guarantees a high-quality
learning experience that is respected by employers and regulatory agencies
alike.

Hands-On Experience at Walgreens Pharmacies
Participants benefit from clinical training directly within Walgreens
pharmacies, gaining practical skills in a professional setting. This exposure
helps bridge the gap between classroom learning and real-world application.

Comprehensive Support and Resources
Walgreens provides access to experienced instructors, study materials, and
career counseling. The program’s structured support helps students stay on
track and succeed in their training and certification goals.



Pathway to Employment
Completing the program may open doors to employment opportunities within
Walgreens, offering a seamless transition from training to work. This pathway
is particularly advantageous for those seeking stable and rewarding pharmacy
technician careers.

Frequently Asked Questions

What is the Walgreens ASHP Pharmacy Technician
Training Program?
The Walgreens ASHP Pharmacy Technician Training Program is a comprehensive
training initiative developed in partnership with the American Society of
Health-System Pharmacists (ASHP) to prepare pharmacy technicians with the
skills and knowledge required to work effectively in Walgreens pharmacies.

Who is eligible to enroll in the Walgreens ASHP
Pharmacy Technician Training Program?
Typically, candidates must be at least 18 years old, have a high school
diploma or GED, and be employed or seeking employment as a pharmacy
technician at Walgreens. Specific eligibility criteria may vary by location.

How long does the Walgreens ASHP Pharmacy Technician
Training Program take to complete?
The duration of the Walgreens ASHP Pharmacy Technician Training Program
usually ranges from 12 to 18 months, depending on the pace of the student and
the program structure.

Is the Walgreens ASHP Pharmacy Technician Training
Program accredited?
Yes, the program is accredited by the American Society of Health-System
Pharmacists (ASHP), ensuring it meets industry standards for pharmacy
technician education and training.

What topics are covered in the Walgreens ASHP
Pharmacy Technician Training Program?
The program covers foundational pharmacy knowledge, medication safety,
pharmacy law and ethics, drug dosage calculations, inventory management, and
patient communication skills.



Does Walgreens offer any certification preparation
through this program?
Yes, the Walgreens ASHP Pharmacy Technician Training Program prepares
students to take the Pharmacy Technician Certification Exam (PTCE) or the
Exam for the Certification of Pharmacy Technicians (ExCPT).

Are there any costs associated with the Walgreens
ASHP Pharmacy Technician Training Program?
Costs may vary; in some cases, Walgreens covers or reimburses training
expenses for employees. Prospective students should check with their local
Walgreens or program coordinator for specific financial information.

What career opportunities are available after
completing the Walgreens ASHP Pharmacy Technician
Training Program?
Graduates can work as certified pharmacy technicians at Walgreens or other
healthcare settings, with opportunities for advancement into supervisory or
specialized pharmacy roles.

How can I apply for the Walgreens ASHP Pharmacy
Technician Training Program?
Interested candidates should visit the Walgreens careers website or contact
their local Walgreens pharmacy to inquire about enrollment and application
procedures for the ASHP Pharmacy Technician Training Program.

Additional Resources
1. Walgreens ASHP Pharmacy Technician Training Program: A Comprehensive Guide
This book provides an in-depth overview of the Walgreens ASHP Pharmacy
Technician Training Program, detailing its curriculum, structure, and key
learning outcomes. It is designed to help prospective and current pharmacy
technicians understand the program’s requirements and maximize their training
experience. The guide also includes tips for success and insights into the
pharmacy technician role within Walgreens.

2. Mastering Pharmacy Technician Skills: Walgreens ASHP Edition
Focused on practical skills, this book covers the essential techniques taught
in the Walgreens ASHP training program. From medication dispensing to
inventory management, it offers step-by-step instructions and real-world
scenarios. The book serves as both a study aid and a hands-on manual for
pharmacy technicians.

3. Pharmacy Technician Certification Prep: Walgreens ASHP Curriculum



This title is tailored for those preparing for pharmacy technician
certification exams, aligned with the Walgreens ASHP program. It includes
practice questions, detailed explanations, and review sections to reinforce
core concepts. Readers will find it valuable for both learning and exam
readiness.

4. Pharmacy Law and Ethics in the Walgreens ASHP Training Program
Understanding legal and ethical considerations is crucial for pharmacy
technicians. This book explores the laws, regulations, and ethical standards
emphasized in the Walgreens ASHP program. It provides case studies and
discussion points to help readers apply these principles in their daily work.

5. Pharmacology Essentials for Walgreens ASHP Pharmacy Technicians
This text breaks down the fundamental pharmacology topics covered in the
Walgreens ASHP training, simplifying complex concepts for easy comprehension.
It includes drug classifications, mechanisms of action, and common side
effects. The book is designed to build a strong foundation in pharmacology
for pharmacy technicians.

6. Effective Communication and Customer Service in Walgreens Pharmacy
Settings
Communication skills are vital for pharmacy technicians working at Walgreens.
This book focuses on enhancing interpersonal skills, handling customer
inquiries, and managing challenging situations. It integrates lessons from
the ASHP training program that emphasize patient-centered care and
professionalism.

7. Inventory and Medication Management: Walgreens ASHP Training Insights
This book covers best practices for managing pharmacy inventory and
medication storage as taught in the Walgreens ASHP program. It discusses
techniques for accuracy, efficiency, and compliance with safety standards.
Pharmacy technicians will learn how to maintain proper stock levels and
reduce errors.

8. Technology and Automation in Walgreens Pharmacy Technician Training
Highlighting the technological tools used in Walgreens pharmacies, this book
explains the automation systems and software introduced in the ASHP training
curriculum. It guides readers through the operational aspects of pharmacy
technology, enhancing their ability to work effectively in modern pharmacy
environments.

9. Career Development and Advancement for Walgreens Pharmacy Technicians
This guide offers advice on career pathways, continuing education, and
professional growth opportunities for technicians trained through Walgreens’
ASHP program. It includes tips on networking, resume building, and
certification maintenance. The book aims to empower pharmacy technicians to
achieve long-term success in their careers.
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