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Water softeners play a crucial role in improving the quality of water in
households, particularly in areas with hard water. The Westinghouse water
softener is a popular choice among homeowners, designed to reduce mineral
content in water, which can cause scale build-up in pipes and appliances.
This article serves as a comprehensive manual for users of Westinghouse water
softeners, covering installation, operation, maintenance, troubleshooting,
and frequently asked questions.

Understanding Water Hardness

Before delving into the specifics of the Westinghouse water softener, it'’s
important to understand what water hardness is. Water hardness is primarily
caused by the presence of calcium and magnesium ions. Hard water can lead to:

Scale build-up in plumbing fixtures

Decreased efficiency of water heaters

Reduced effectiveness of soaps and detergents
Stains on dishes and laundry

A water softener, like the Westinghouse model, utilizes ion-exchange
technology to replace these hardness ions with sodium or potassium ions, thus
softening the water.

Installation Guide

Installing a Westinghouse water softener involves several steps. Before
beginning the installation process, ensure you have all necessary tools and
components.

Tools and Materials Required

- Pipe wrenches

- Screwdrivers

- Teflon tape

- PVC or copper piping (depending on your plumbing system)
- Water softener unit

- Brine tank

- Salt for the brine tank



Installation Steps

1. Choose the Location: Select a location near the main water supply line and
a drain for the brine tank. The area should be covered to protect the unit
from weather elements.

2. Shut Off Water Supply: Before installation, turn off the main water supply
to avoid leaks and flooding.

3. Cut the Pipes: Use a pipe cutter to cut the main water supply line where
the softener will be installed. Ensure you have enough length on each side
for connections.

4. Connect the Water Softener:

- Attach the inlet side of the softener to the main supply line.

- Connect the outlet side to the plumbing that distributes water to your
home.

- Use Teflon tape on threaded connections to ensure a watertight seal.

5. Install the Brine Tank: Position the brine tank near the water softener.
Connect the brine line from the softener to the brine tank.

6. Fill the Brine Tank: Add the appropriate type of salt (typically sodium
chloride) to the brine tank, following manufacturer recommendations.

7. Turn On Water Supply: Slowly turn on the main water supply and check for
leaks. If leaks are detected, tighten the connections as necessary.

8. Power Up the Unit: Plug in the water softener and follow the specific
programming instructions in the manual to set up the system.

Operating the Westinghouse Water Softener

Once installed, operating your Westinghouse water softener is
straightforward. The unit typically comes equipped with a control head that
allows users to program the softener according to their needs.

Control Settings

- Regeneration Cycle: Program the softener to regenerate (clean itself) based
on your water usage and hardness level. This can be set to occur at night
when water usage is low.

- Salt Level Monitoring: Regularly check the salt level in the brine tank.
Refill as needed to ensure optimal performance.



- Water Hardness Settings: Set the hardness level in the control panel
according to the hardness of your water. This setting can usually be found
through water testing.

Maintenance Tips

Regular maintenance is key to ensuring your Westinghouse water softener
operates efficiently.

Routine Maintenance Tasks

1. Check Salt Levels: Inspect the brine tank monthly and add salt as
necessary. Use high-purity salt to prevent bridging and clumping.

2. Clean the Brine Tank: Every six months, empty the brine tank, clean it
with a mild soap solution, and rinse thoroughly before refilling with salt.

3. Inspect the Resin Bed: Over time, the resin beads can degrade. Check the
condition of the resin and replace it if it appears worn or discolored.

4. Test Water Quality: Periodically test the water quality to ensure the
softener is functioning correctly. Adjust settings if necessary.

5. Check for Leaks: Regularly inspect all connections and hoses for leaks or
signs of wear.

Troubleshooting Common Issues

While Westinghouse water softeners are designed to be reliable, issues can
occasionally arise. Here are some common problems and their solutions.

Problem: Water is Still Hard

- Check Salt Levels: Ensure there is sufficient salt in the brine tank.

- Inspect Settings: Verify the hardness setting on the control panel.

- Examine the Resin: If the resin beads are old or damaged, they may need to
be replaced.

Problem: Softener is Constantly Regenerating

- Adjust Regeneration Cycle: Check the settings and adjust the regeneration



frequency if it is too high.
- Inspect for Leaks: A leak could cause the system to run continuously.

Problem: Low Water Pressure

- Check for Blockages: Inspect the inlet and outlet pipes for blockages or
kinks.

- Inspect the Valves: Ensure that all valves are fully open and functioning
correctly.

Frequently Asked Questions

1. How often should I regenerate my water softener?

The regeneration frequency depends on your water hardness and usage.
Typically, softeners regenerate every 7-14 days.

2. What type of salt should I use?

It’s best to use high-purity sodium chloride or potassium chloride, as they
dissolve more efficiently and reduce the risk of clogs.

3. How do I know if my water softener needs service?

Signs that your water softener may need servicing include hard water stains,
low water pressure, or unusual noises from the unit.

4. Can I install the softener myself?

Yes, with some plumbing knowledge and the right tools, you can install the
softener yourself. However, professional installation is recommended for
those unsure of their plumbing skills.

Conclusion

The Westinghouse water softener is a valuable investment for homeowners
looking to improve their water quality. By following the installation,



operation, and maintenance guidelines outlined in this manual, you can ensure
optimal performance and longevity of your water softening system. Regular
monitoring and troubleshooting will help maintain the efficiency of your
unit, providing you with soft, clean water for years to come.

Frequently Asked Questions

What is the purpose of a Westinghouse water
softener?

A Westinghouse water softener is designed to remove minerals such as calcium
and magnesium from hard water, preventing scale buildup and improving the
quality of water for household use.

How do I reset my Westinghouse water softener?

To reset your Westinghouse water softener, locate the control panel, press
and hold the 'Reset' button until the display indicates that the system is
resetting, and then follow any on-screen prompts to complete the process.

Where can I find the manual for my Westinghouse
water softener?

The manual for your Westinghouse water softener can typically be found on the
official Westinghouse website under the support or downloads section, or you
can contact their customer service for assistance.

What are the maintenance steps for a Westinghouse
water softener?

Maintenance steps include regularly checking and replenishing the salt level,
cleaning the brine tank, and conducting system checks to ensure proper
operation, as outlined in the user manual.

How often should I add salt to my Westinghouse water
softener?

You should add salt to your Westinghouse water softener when the salt level
is low, typically every 4 to 6 weeks, depending on your water usage and
hardness levels.

What do I do if my Westinghouse water softener is
not regenerating?

If your Westinghouse water softener is not regenerating, check the power



supply, ensure the control settings are correct, inspect the float and brine
valve for any blockages, and consult the manual for troubleshooting steps.

Can I use any type of salt in my Westinghouse water
softener?

It is recommended to use only high-purity sodium chloride or potassium
chloride salt specifically designed for water softeners to ensure optimal
performance and avoid potential damage.

How do I program the settings on my Westinghouse
water softener?

To program the settings on your Westinghouse water softener, access the
control panel, navigate to the programming menu, and follow the prompts to
set the hardness level, regeneration frequency, and time settings as
described in the manual.

What signs indicate that my Westinghouse water
softener needs service?

Signs that your Westinghouse water softener may need service include a
noticeable increase in water hardness, a salty taste in the water, low water
pressure, or error messages on the control panel.
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