
what banks offer manual underwriting
What banks offer manual underwriting is a critical question for many borrowers who may not fit into
the traditional lending mold. Manual underwriting can be a lifesaver for those who have unique
financial situations, such as self-employment, irregular income, or insufficient credit history. In this
article, we will explore what manual underwriting is, why it is essential, which banks offer these
services, and the benefits and drawbacks of manual underwriting.

Understanding Manual Underwriting

Manual underwriting is a process used by lenders to evaluate a borrower's creditworthiness based
on a comprehensive review of their financial situation, rather than relying solely on automated
systems. This process allows lenders to consider various factors that may not be reflected in a
traditional credit score.

How Manual Underwriting Works

1. Detailed Financial Review: Lenders will assess various factors, including income, employment
history, credit history, and debt-to-income ratio.
2. Documentation Requirements: Borrowers may need to provide extensive documentation, such as
tax returns, bank statements, and proof of assets.
3. Human Judgment: Unlike automated underwriting, which relies on algorithms, manual
underwriting incorporates human judgment, allowing for more personalized decisions.

Who Needs Manual Underwriting?

Manual underwriting is particularly beneficial for:

- Self-employed individuals
- Borrowers with complex financial situations
- Those with low credit scores
- First-time homebuyers with limited credit history

Banks Offering Manual Underwriting

Several banks and financial institutions have recognized the need for manual underwriting and offer
this service to their customers. Below is a list of some of the notable banks that provide manual
underwriting options:



1. Wells Fargo

Wells Fargo is one of the largest banks in the United States and offers manual underwriting for
certain types of loans. Their process allows for flexibility in evaluating borrowers who may not have
a perfect credit history.

- Loan Types: Conventional loans, FHA loans, and VA loans.
- Eligibility: Borrowers must meet specific criteria set by the bank, including demonstrating stable
income.

2. Bank of America

Bank of America provides options for manual underwriting, especially for FHA loans, which are
designed to help first-time homebuyers.

- Loan Types: FHA loans and conventional loans.
- Documentation: Requires proof of income, employment, and other financial documents.

3. Quicken Loans (now Rocket Mortgage)

Quicken Loans, known for its online mortgage services, also offers manual underwriting for certain
applicants who may not fit traditional lending criteria.

- Loan Types: Conventional loans, FHA loans, and VA loans.
- Approach: Quicken Loans focuses on a thorough review of the borrower’s financial situation.

4. Carrington Mortgage Services

Carrington Mortgage Services specializes in providing loans to borrowers with less-than-perfect
credit and offers manual underwriting options.

- Loan Types: FHA loans, conventional loans, and non-QM loans.
- Target Borrowers: Those with credit challenges or unique financial situations.

5. Freedom Mortgage

Freedom Mortgage is committed to helping underserved borrowers and offers manual underwriting
solutions, particularly through government-backed loans.

- Loan Types: FHA loans, VA loans, and USDA loans.
- Focus: Aims to assist first-time homebuyers and those with lower credit scores.



6. New American Funding

New American Funding provides a range of mortgage options with manual underwriting available
for certain borrowers, especially those with non-traditional income sources.

- Loan Types: FHA loans, conventional loans, and VA loans.
- Key Considerations: Offers flexibility for self-employed borrowers.

Benefits of Manual Underwriting

Manual underwriting can provide numerous benefits for borrowers who might otherwise struggle to
secure financing through traditional means.

1. Personalized Evaluation

- Flexibility: Lenders can take into account unique circumstances such as irregular income or
employment gaps.
- Human Touch: A human underwriter may better understand the nuances of a borrower’s situation
compared to an automated system.

2. Access to Financing

- Broader Eligibility: Individuals with lower credit scores or unconventional income sources can still
obtain loans.
- Opportunities for First-Time Buyers: Helps those who may lack a long credit history.

3. Tailored Solutions

- Custom Loan Structures: Borrowers may be able to negotiate terms that fit their financial situation
better.
- Consideration of Additional Factors: Aspects like savings and assets that might not be considered
in automated underwriting are evaluated.

Drawbacks of Manual Underwriting

While manual underwriting has its advantages, it also comes with some limitations that borrowers
should consider.



1. Longer Processing Times

- Time-Consuming: The manual review process can take longer than automated underwriting,
potentially delaying loan approval.
- More Documentation: Borrowers may need to provide extensive documentation, which can be time-
consuming to gather.

2. Potentially Higher Costs

- Interest Rates: Some lenders may charge higher interest rates for manual underwriting due to the
perceived risk.
- Fees: Additional fees may be associated with the underwriting process.

3. Not Always Available

- Limited Availability: Not all banks offer manual underwriting, and those that do may have specific
eligibility requirements.
- Variability: Policies can vary widely from one institution to another, so borrowers need to shop
around.

Conclusion

In summary, understanding what banks offer manual underwriting is crucial for borrowers who may
not fit the mold of traditional lending. Banks like Wells Fargo, Bank of America, Quicken Loans,
Carrington Mortgage Services, Freedom Mortgage, and New American Funding provide manual
underwriting options that can help individuals secure financing despite unique financial situations.

While the benefits include a personalized evaluation and broader access to financing, potential
drawbacks such as longer processing times and higher costs should also be considered. Ultimately,
borrowers should weigh these factors carefully and consult with lenders to determine the best path
forward for their specific needs. Manual underwriting can be a valuable tool, opening doors to
homeownership and financial stability for many who might otherwise be excluded.

Frequently Asked Questions

What is manual underwriting in banking?
Manual underwriting is a process where a loan application is reviewed by an underwriter instead of
using automated systems. This allows for a more personalized assessment of the borrower's financial
situation.



Which banks are known for offering manual underwriting
services?
Some banks that are known for offering manual underwriting include credit unions, smaller
community banks, and some larger institutions like Wells Fargo and JPMorgan Chase, depending on
the loan type.

How does manual underwriting benefit borrowers with unique
financial situations?
Manual underwriting allows lenders to consider non-traditional factors, such as a borrower's
employment history, savings patterns, and personal circumstances, which can help those with
unique financial situations get approved.

Are there specific types of loans that typically require manual
underwriting?
Yes, manual underwriting is often used for non-conventional loans, such as certain FHA loans, VA
loans, and loans for self-employed individuals or those with inconsistent income.

What documentation is usually required for manual
underwriting?
Documentation may include tax returns, bank statements, proof of income, credit reports, and any
additional information that can paint a complete picture of the borrower's financial health.

How does the approval timeline for manual underwriting
compare to automated underwriting?
The approval timeline for manual underwriting is typically longer than automated underwriting, as it
requires thorough review and analysis by an underwriter, usually taking several days to weeks.

Can borrowers improve their chances of approval with manual
underwriting?
Yes, borrowers can improve their chances by providing comprehensive documentation, maintaining
a good credit score, and having a solid explanation for any negative financial history.
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