WHAT IS THE LEMON LAW IN ILLINOIS

WHAT IS THE LEMON LAW IN ILLINOIS? THE LEMON LAW IN [LLINOIS IS A CONSUMER PROTECTION STATUTE DESIGNED TO ASSIST
CONSUMERS WHO PURCHASE OR LEASE NEW VEHICLES THAT TURN OUT TO BE DEFECTIVE. THIS LAW PROVIDES REMEDIES FOR
INDIVIDUALS FACING REPEATED ISSUES WITH THEIR VEHICLES THAT THE MANUFACTURER OR DEALERSHIP HAS FAILED TO FIX.
THROUGH THIS ARTICLE, WE WILL EXPLORE THE SPECIFICS OF ILLINOIS LEMON LAW, ITS REQUIREMENTS, THE PROCESS
INVOLVED, AND THE RIGHTS OF CONSUMERS UNDER THIS LAW.

UNDERSTANDING THE ILLINOIS LEMON LAW

THE ILLINOIS LEMON LAW IS PRIMARILY FOUND IN THE ILLINOIS VEHICLE CODE. |T APPLIES TO NEW MOTOR VEHICLES THAT HAVE
SUBSTANTIAL DEFECTS AFFECTING THEIR USE, VALUE, OR SAFETY. HERE ARE THE KEY COMPONENTS OF THE LAW:

DeFINITION OF A LEMON

A VEHICLE IS CONSIDERED A “LEMON" UNDER ILLINOIS LEMON LAW IF:
1. IT HAS A DEFECT OR CONDITION THAT SUBSTANTIALLY IMPAIRS ITS USE, SAFETY, OR VALUE.

2. THE DEFECT OCCURS WITHIN THE FIRST YEAR AFTER THE VEHICLE'S DELIVERY OR THE WARRANTY PERIOD.
3. THE MANUFACTURER OR DEALER HAS BEEN UNABLE TO FIX THE DEFECT AFTER A REASONABLE NUMBER OF ATTEMPTS.

WHAT VEHICLES ARE COVERED?

THE ILLINOIS LEMON L AW APPLIES SPECIFICALLY TO:

- NEW VEHICLES THAT ARE PURCHASED OR LEASED IN |LLINOIS.

- DEMONSTRATOR VEHICLES THAT HAVE BEEN USED FOR DISPLAY PURPOSES AND SOLD AS NEW.
- VEHICLES PURCHASED OR LEASED FOR PERSONAL, FAMILY, OR HOUSEHOLD USE.

HO\X/EVER, THE LAW DOES NOT COVER:

- VEHICLES THAT ARE PRIMARILY USED FOR COMMERCIAL PURPOSES.
- USED VEHICLES THAT ARE SOLD “As-1s.”

CRrRITERIA FOR LEMON LAW CLAIMS

TO SUCCESSFULLY FILE A CLAIM UNDER THE ILLINOIS LEMON LA\X/, CERTAIN CRITERIA MUST BE MET:

DerecT CRITERIA

THE DEFECT OR CONDITION MUST SIGNIFICANTLY AFFECT THE VEHICLE'S USE, SAFETY, OR VALUE. COMMON DEFECTS INCLUDE:

- ENGINE PROBLEMS

- BRAKE FAILURES

- TRANSMISSION DEFECTS

- ELECTRICAL SYSTEM ISSUES

- SAFETY EQUIPMENT MALFUNCTIONS



ReASONABLE ATTEMPTS TO REPAIR

THE MANUFACTURER OR DEALER MUST BE GIVEN A REASONABLE OPPORTUNITY TO REPAIR THE DEFECT, WHICH TYPICALLY MEANS!

1. AT LEAST TWO ATTEMPTS TO FIX THE DEFECT, OR
2. THE VEHICLE HAS BEEN OUT OF SERVICE FOR A CUMULATIVE TOTAL ofF 30 DAYS DUE TO THE DEFECT.

STeps To TAke IF You HAVE A LEMON

IF YOU BELIEVE YOU HAVE PURCHASED A LEMON, IT IS IMPORTANT TO FOLLOW THESE STEPS:

1. DOCUMENT THE ISSUES

- KEEP A DETAILED RECORD OF ALL DEFECTS, REPAIRS, AND COMMUNICATIONS WITH THE DEALER OR MANUFACTURER.
- INCLUDE DATES OF REPAIR ATTEMPTS, THE NATURE OF THE DEFECTS, AND ANY COSTS INCURRED.

2. NoTIFY THE MANUFACTURER

- SEND A WRITTEN NOTIFICATION TO THE VEHICLE MANUFACTURER DETAILING THE ISSUES YOU ARE FACING, ALONG WITH YOUR
REPAIR RECORDS.
- THIS NOTIFICATION MUST BE SENT VIA CERTIFIED MAIL TO ENSURE YOU HAVE PROOF OF DELIVERY.

3. ALLOW FOR ADDITIONAL REPAIRS

- AFTER NOTIFYING THE MANUFACTURER, YOU MUST ALLOW THEM A FINAL CHANCE TO REPAIR THE DEFECT. THIS USUALLY
MEANS GIVING THEM ONE LAST OPPORTUNITY TO FIX IT AFTER YOUR NOTICE.

4. FiLe A CLAIM

IF THE VEHICLE IS STILL DEFECTIVE AFTER THE MANUFACTURER HAS HAD A REASONABLE OPPORTUNITY TO FIX IT, YOU CAN FILE
A CLAIM UNDER THE ILLINOIS LEMON LAW. THIS CAN BE DONE THROUGH:

- MEDIATION
- ARBITRATION
- FILING A LAWSUIT IN COURT

ReMEDIES AVAILABLE UNDER THE LEMON LAW

IF YOUR CLAIM IS SUCCESSFUL, YOU MAY BE ENTITLED TO SEVERAL REMEDIES:

1. REPLACEMENT VEHICLE

YOU MAY REQUEST A COMPARABLE REPLACEMENT VEHICLE IF YOUR LEMON CANNOT BE REPAIRED. T HE MANUFACTURER MUST



PROVIDE YOU WITH A VEHICLE THAT IS SIMILAR IN MAKE AND MODEL.

2. ReruND

IF A REPLACEMENT VEHICLE IS NOT AN OPTION, YOU CAN RECEIVE A FULL REFUND OF THE PURCHASE PRICE, INCLUDING:

- TAXES
- REGISTRATION FEES
- OTHER COSTS ASSOCIATED WITH THE PURCHASE

THE REFUND MAY BE REDUCED BY AN AMOUNT FOR THE VEHICLE'S USE PRIOR TO THE DEFECT BEING REPORTED.

3. LeGAL Fees

IN SOME CASES, IF YOU PREVAIL IN A LEMON LAW CLAIM, YOU MAY BE ENTITLED TO RECOVER ATTORNEY FEES AND COSTS
ASSOCIATED WITH YOUR CASE.

CoMMoN MISCONCEPTIONS ABOUT THE LEMON LAW

THERE ARE SEVERAL COMMON MISCONCEPTIONS REGARDING THE ILLINOIS LEMON LAW THAT CAN LEAD TO CONFUSION:

1. ONLY New CARS QUALIFY

\WHILE THE LAW PRIMARILY APPLIES TO NEW VEHICLES, IT IS IMPORTANT TO REMEMBER THAT DEMONSTRATOR VEHICLES ARE
ALSO COVERED. HOWEVER, USED CARS SOLD “AS-IS” DO NOT QUALIFY.

2. You CAN CLAIM LEMON LAW FOR MINOR ISSUES

NOT EVERY ISSUE QUALIFIES FOR A LEMON LAW CLAIM. THE DEFECT MUST SUBSTANTIALLY AFFECT THE VEHICLE'S USE,
SAFETY, OR VALUE, MEANING MINOR ANNOYANCES WILL NOT MEET THE CRITERIA.

3. You MusT EXPERIENCE RECURRING PROBLEMS

[LLINOIS LAW DOES NOT REQUIRE THAT THE SAME DEFECT OCCURS MULTIPLE TIMES; IT IS ENOUGH THAT THE VEHICLE HAS A
SUBSTANTIAL DEFECT THAT THE MANUFACTURER HAS FAILED TO REPAIR AFTER A REASONABLE NUMBER OF ATTEMPTS.

CoNCLUSION

IN CONCLUSION, THE LEMON LAW IN ILLINOIS SERVES AS AN IMPORTANT CONSUMER PROTECTION MECHANISM FOR THOSE WHO
PURCHASE OR LEASE DEFECTIVE VEHICLES. UNDERSTANDING THE CRITERIA FOR WHAT CONSTITUTES A LEMON, THE REMEDIES
AVAILABLE, AND THE STEPS TO TAKE CAN EMPOWER CONSUMERS TO TAKE ACTION WHEN FACED WITH A PROBLEMATIC VEHICLE.
IF YOU FIND YOURSELF IN SUCH A SITUATION, REMEMBER TO DOCUMENT EVERYTHING, NOTIFY THE MANUFACTURER, AND SEEK THE
REMEDIES THAT THE LAW PROVIDES. BY DOING SO, YOU CAN ENSURE THAT YOU ARE PROTECTED UNDER THIS ESSENTIAL LAW
AND THAT YOU RECEIVE THE COMPENSATION OR REPLACEMENT YOU DESERVE.



FREQUENTLY AskeD QUESTIONS

WHAT IS THE LEMON LAW IN ILLINOIS?

THE LEMON LAW IN ILLINOIS PROTECTS CONSUMERS WHO PURCHASE OR LEASE NEW VEHICLES THAT TURN OUT TO HAVE
SIGNIFICANT DEFECTS, COMMONLY REFERRED TO AS ‘LEMONS’.

\W/HAT TYPES OF VEHICLES ARE COVERED UNDER THE ILLINOIS LEMON LAW?

THE ILLINOIS LEMON LAW COVERS NEW PASSENGER VEHICLES, INCLUDING CARS, TRUCKS, AND VANS, THAT ARE PURCHASED OR
LEASED PRIMARILY FOR PERSONAL USE.

\WHAT QUALIFIES A VEHICLE AS A ‘LeMoN’ IN ILLINOIS?

A VEHICLE IS CONSIDERED A ‘'LEMON’ IN ILLINOIS IF IT HAS A SUBSTANTIAL DEFECT THAT AFFECTS ITS USE, SAFETY, OR VALUE,
AND HAS NOT BEEN REPAIRED AFTER A REASONABLE NUMBER OF ATTEMPTS, TYPICALLY DEFINED AS FOUR TIMES FOR THE SAME
ISSUE.

How LONG DO CONSUMERS HAVE TO FILE A CLAIM UNDER THE ILLINOIS LEMON LAW?

CONSUMERS HAVE UP TO ONE YEAR FROM THE DATE OF THE VEHICLE'S DELIVERY TO FILE A CLAIM UNDER THE ILLINOIS LEMON
LAW.

\WHAT REMEDIES ARE AVAILABLE TO CONSUMERS UNDER THE ILLINOIS LEMON LAW?

UNDER THE ILLINOIS LEMON LA\X/, CONSUMERS MAY BE ENTITLED TO A REFUND OR REPLACEMENT VEHICLE IF THEIR VEHICLE IS
DEEMED A LEMON AFTER THE MANUFACTURER HAS BEEN GIVEN A REASONABLE OPPORTUNITY TO FIX IT.

ARE USED VEHICLES COVERED UNDER THE ILLINOIS LEMON LAW?

NO, THE |LLINOIS LEMON LAW SPECIFICALLY APPLIES TO NEW VEHICLES. HO\X/EVER, USED CARS MAY HAVE LIMITED
PROTECTIONS UNDER OTHER CONSUMER PROTECTION LAWS.

WHAT SHOULD A CONSUMER DO IF THEY THINK THEIR VEHICLE IS A LEMON?

CONSUMERS SHOULD DOCUMENT ALL REPAIR ATTEMPTS, NOTIFY THE MANUFACTURER, AND MAY CONSIDER CONSULTING AN
ATTORNEY WHO SPECIALIZES IN LEMON LAW CASES TO HELP NAVIGATE THE PROCESS.

IS THERE A SPECIFIC PROCESS TO FOLLOW WHEN FILING A LEMON LAW CLAIM IN
ILLINOIS?

YES/ CONSUMERS MUST FIRST NOTIFY THE MANUFACTURER ABOUT THE DEFECT, GIVE THEM A CHANCE TO REPAIR IT, AND IF
UNRESOLVED, FILE A FORMAL COMPLAINT THROUGH THE ILLINOIS ATTORNEY GENERAL'S OFFICE OR SEEK LEGAL ADVICE FOR
ARBITRATION OR COURT ACTION.
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