
what is the lemon law in missouri
What is the lemon law in Missouri? The Missouri Lemon Law is a consumer protection statute
designed to provide relief to buyers of defective vehicles. If you've recently purchased a new or used
vehicle and it has significant defects that affect its use, safety, or value, you may be eligible for relief
under this law. Understanding the intricacies of the Missouri Lemon Law can help you navigate the
process of seeking a remedy for your vehicle troubles.

Understanding Lemon Laws

Lemon laws are state-specific regulations intended to protect consumers from defective vehicles that
fail to meet quality and performance standards. While every state has its own version of lemon laws,
the core principles remain similar. In Missouri, the Lemon Law aims to ensure that consumers are
not stuck with a vehicle that has serious manufacturing defects.

Key Features of the Missouri Lemon Law

The Missouri Lemon Law has several important features that consumers should be aware of:

1. Eligibility: The law applies to new vehicles purchased or leased in Missouri. This includes cars,
trucks, motorcycles, and vans, but it does not cover used vehicles.

2. Defects Covered: The law covers significant defects that impair the vehicle's use, safety, or value.
Examples include engine problems, braking issues, and electrical failures. Cosmetic defects and
minor issues that do not affect the vehicle's performance typically do not qualify.

3. Repair Attempts: Before a consumer can invoke the Lemon Law, the vehicle must have been taken
in for repairs multiple times. Specifically, the Missouri Lemon Law requires that:
- The vehicle must have been brought in for repair at least four times for the same defect.
- Alternatively, if the defect is a serious safety issue, the law allows for just two repair attempts.

4. Timeframe: The vehicle must exhibit the defect within the first 12 months of purchase or 12,000
miles of usage, whichever comes first.

Process of Filing a Lemon Law Claim in Missouri

If you believe your vehicle qualifies under the Missouri Lemon Law, follow these steps to file a claim:

1. Document the Problem: Keep detailed records of all your vehicle's issues, including:
- Dates of each repair visit
- Description of the defect
- Copies of repair invoices and service records



2. Notify the Manufacturer: Missouri law requires that you inform the manufacturer of the defect.
This can be done through a written notice that includes:
- Your contact information
- Vehicle identification number (VIN)
- Details of the defects and repair attempts

3. Give the Manufacturer a Chance to Resolve the Issue: After notifying the manufacturer, they
should have a reasonable opportunity to fix the vehicle. This is typically considered to be two to four
repair attempts, depending on the severity of the defect.

4. File a Claim: If the manufacturer fails to resolve the issue, you can file a claim. This can be done
through:
- The manufacturer’s dispute resolution program (if available)
- A lawsuit in Missouri state court

5. Seek Legal Advice: If you encounter difficulties at any stage, it may be wise to consult with an
attorney who specializes in lemon law cases. They can help guide you through the process and
represent your interests.

What to Expect During the Claim Process

Filing a claim under the Missouri Lemon Law can be a detailed process. Here’s what you might
expect:

- Negotiation: Often, manufacturers will attempt to negotiate a settlement with you before the case
goes to court. This may include offering a refund, replacement vehicle, or other compensation.

- Mediation: Some manufacturers may suggest mediation, where a neutral third party helps resolve
the dispute. This can be a faster and less expensive alternative to court.

- Court Proceedings: If mediation fails or the manufacturer does not provide a satisfactory
resolution, the case may proceed to court. Here, both parties will present evidence, and a judge or
jury will make a decision.

- Possible Outcomes: If you win your case, potential outcomes include:
- A full refund of the purchase price
- A replacement vehicle
- Compensation for any incidental expenses incurred due to the defect (such as towing, rental car
fees, etc.)

Common Misconceptions About the Missouri Lemon
Law

Understanding the Missouri Lemon Law can help you avoid common pitfalls. Here are some
misconceptions:



1. Lemon Law Only Applies to New Cars: While the Missouri Lemon Law primarily covers new
vehicles, used cars may be covered under other laws or warranties. Always check the specific terms
of any warranties that came with your used vehicle.

2. All Defects Qualify: Not every issue qualifies for lemon law protection. Only significant defects
that impair the vehicle's use, safety, or value are covered.

3. You Need a Lawyer to File a Claim: While having legal representation can be beneficial, especially
if the case goes to court, you can file a claim on your own. However, an attorney specialized in
lemon law can help increase your chances of a successful resolution.

4. Lemon Law Claims are Guaranteed: Not every claim will result in a favorable outcome. Each case
is unique, and the success of your claim will depend on the evidence you provide and the specific
circumstances surrounding your vehicle’s defects.

Conclusion

Understanding what the lemon law in Missouri entails can empower consumers with the knowledge
they need to seek justice. If you find yourself facing issues with a defective vehicle, take the time to
document your concerns, follow the proper procedures, and seek help if necessary. With the right
information and support, you can navigate the lemon law process and secure the relief you deserve.
Remember, lemon laws are designed to protect consumers, and knowing your rights under these
laws can help you make informed decisions regarding your vehicle purchase.

Frequently Asked Questions

What is the Lemon Law in Missouri?
The Lemon Law in Missouri is designed to protect consumers who purchase or lease new vehicles
that have significant defects or issues that impair their use, safety, or value. If a vehicle qualifies as
a 'lemon,' the law provides remedies such as a refund or replacement.

What types of vehicles are covered under Missouri's Lemon
Law?
Missouri's Lemon Law covers new vehicles purchased or leased for personal use, including cars,
trucks, and motorcycles. It does not apply to used cars, motor homes, or vehicles purchased for
commercial purposes.

What qualifies a vehicle as a 'lemon' in Missouri?
A vehicle qualifies as a 'lemon' in Missouri if it has a defect that significantly impairs its use, value,
or safety, and the manufacturer has been unable to fix the defect after a reasonable number of
attempts, typically defined as four repair attempts or if the vehicle is out of service for 30 or more
days.



How can I pursue a Lemon Law claim in Missouri?
To pursue a Lemon Law claim in Missouri, you should first notify the manufacturer of the defect in
writing and give them a chance to repair it. If the vehicle remains defective after a reasonable
number of attempts, you may then file a formal claim for a refund or replacement.

Are there any time limits for filing a Lemon Law claim in
Missouri?
Yes, in Missouri, you must file a Lemon Law claim within one year of the vehicle's original delivery
date, or within the warranty period, whichever comes first. It is important to keep all documentation
related to repairs and communications with the manufacturer.
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