
what is the massachusetts lemon law for
used cars
What is the Massachusetts Lemon Law for Used Cars? The Massachusetts Lemon Law is a
consumer protection statute designed to provide relief to buyers of defective vehicles,
including used cars, that do not meet the expected standards of quality and performance.
This law aims to ensure that consumers are not left with a vehicle that repeatedly fails to
meet their operational requirements. Understanding the intricacies of this law can help
consumers safeguard their rights when purchasing a used vehicle.

Overview of the Massachusetts Lemon Law

The Massachusetts Lemon Law applies to both new and used vehicles and provides a
framework for buyers to seek remedies if they purchase a vehicle that is deemed to be a
"lemon." A lemon is typically defined as a vehicle that has substantial defects that impair
its use, safety, or value, and these defects cannot be repaired after a reasonable number of
attempts.

Key Provisions of the Law

1. Eligibility Criteria:
- The law applies to used cars sold with a warranty.
- The vehicle must have been purchased or leased in Massachusetts.
- The defects must be reported within one year or within the warranty period, whichever
comes first.

2. Definition of a Lemon:
- A vehicle is considered a lemon if it has a defect that substantially impairs its use, safety,
or market value.
- The defect must occur within the warranty period or within one year from the date of
delivery.
- The dealer or manufacturer must have been given a reasonable opportunity to repair the
defect.

3. Reasonable Number of Repair Attempts:
- Generally, the law allows for three attempts to fix the defect.
- If the vehicle is out of service for more than 15 days for repair, this may also qualify as a
lemon.

Warranties and Coverage



Types of Warranties

In Massachusetts, the Lemon Law applies to used cars sold with either a dealer warranty
or an implied warranty. Understanding these warranties is critical for consumers.

- Dealer Warranty:
- A dealer warranty is a written promise from the dealer to repair any defects that arise
within a specified period.
- The warranty may cover specific parts or systems of the vehicle.

- Implied Warranty:
- An implied warranty exists even if it is not explicitly stated. It guarantees that the vehicle
is fit for normal use and free from significant defects.
- This warranty typically lasts for a short duration after the purchase, often 90 days or
3,000 miles.

Exclusions from the Lemon Law

Certain conditions and issues may not be covered under the Massachusetts Lemon Law,
including:

- Vehicle Sold "As Is": If a used car is sold without any warranty, the Lemon Law does not
apply.
- Owner Negligence: If the vehicle has been misused, neglected, or damaged by the owner,
this may void the Lemon Law protections.
- Cosmetic Defects: Minor cosmetic issues or wear and tear typically do not qualify for
Lemon Law claims.

Steps to Take if You Believe You Have a Lemon

If you find yourself in a situation where you believe your used car qualifies as a lemon
under Massachusetts law, there are several steps you should take:

1. Document Everything:
- Keep a detailed record of all repairs, including dates, what was wrong, and what repairs
were attempted.
- Save all invoices and warranties related to the vehicle.

2. Notify the Dealer or Manufacturer:
- Reach out to the dealer or manufacturer to report the defect.
- Provide them with the opportunity to fix the issue.

3. Give a Reasonable Number of Repair Attempts:
- Allow the dealer or manufacturer to attempt repairs as required by the law.

4. Seek Legal Assistance:



- If your vehicle continues to have issues after reasonable repair attempts, consider
consulting a lawyer who specializes in consumer protection or Lemon Law cases.

5. File a Complaint:
- You may also file a complaint with the Massachusetts Office of Consumer Affairs and
Business Regulation.

Potential Remedies Under the Lemon Law

If it is determined that your vehicle qualifies as a lemon, several remedies may be
available to you:

- Replacement Vehicle:
- The dealer may be required to provide you with a comparable replacement vehicle.

- Refund:
- You may be entitled to a complete refund of the purchase price, minus a reasonable
allowance for any usage prior to the defect.

- Legal Fees:
- If you win your case, the dealer may be liable for your attorney’s fees and costs.

Limitations and Considerations

- Time Limits:
- Claims under the Massachusetts Lemon Law must be filed within the warranty period or
within one year of the purchase.

- Arbitration Requirements:
- If the dealer offers an arbitration program, you may be required to go through that
process before pursuing legal action.

Conclusion

The Massachusetts Lemon Law for used cars provides essential protection for consumers
who purchase vehicles that do not meet acceptable standards of quality and performance.
By understanding the eligibility criteria, the types of warranties involved, and the
necessary steps to take if a vehicle is deemed a lemon, consumers can better navigate the
complexities of used car purchases. Knowledge is power, and being informed about your
rights under the Lemon Law is critical in ensuring that you do not end up stuck with a
defective vehicle. Always consider consulting with a legal professional for personalized
advice and assistance in any Lemon Law proceedings.



Frequently Asked Questions

What is the Massachusetts Lemon Law for used cars?
The Massachusetts Lemon Law provides protection for consumers who purchase used cars
that turn out to have significant defects. It allows buyers to seek a refund or replacement
if the vehicle has a defect that substantially impairs its use, safety, or value.

What are the eligibility requirements for the
Massachusetts Lemon Law for used cars?
To be eligible under the Massachusetts Lemon Law, the used car must have been
purchased from a dealer, the defect must occur within one year or within the warranty
period, and the defect must be significant enough to impair the vehicle's use, safety, or
value.

How can a consumer file a claim under the
Massachusetts Lemon Law?
A consumer can file a claim by first notifying the dealer of the defect and giving them the
opportunity to fix it. If the dealer fails to repair the car after a reasonable number of
attempts, the consumer can then file a complaint with the Massachusetts Attorney
General's Office or seek legal assistance.

What constitutes a 'reasonable number of attempts' to
repair a vehicle under the Lemon Law?
A 'reasonable number of attempts' typically means that the dealer has tried to fix the same
problem at least three times or the vehicle has been out of service for a total of 30 days
due to repairs.

Are there any exclusions to the Massachusetts Lemon
Law for used cars?
Yes, the Massachusetts Lemon Law does not cover vehicles sold 'as-is' without a warranty,
nor does it cover defects that were disclosed to the buyer at the time of sale.

What remedies are available under the Massachusetts
Lemon Law for used cars?
If a vehicle qualifies under the Massachusetts Lemon Law, the consumer may be entitled
to a full refund of the purchase price, a replacement vehicle, or a reasonable amount for
the repairs if the vehicle is fixed satisfactorily.
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