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W/ ONDERW ARE INT OUCH IS RENOWNED FOR ITS POWERFUL VISUALIZATION AND CONTROL CAPABILITIES IN INDUSTRIAL
AUTOMATION. \WHEN INTEGRATED WITH SQL DATABASES, IT ENABLES USERS TO STORE, RETRIEVE, AND MANIPULATE DATA
EFFICIENTLY, THEREBY ENHANCING OPERATIONAL INSIGHTS AND DECISION-MAKING. THIS \W ONDERW ARE INT OUCH SQL
INSTALLATION GUIDE WILL WALK YOU THROUGH THE DETAILED STEPS REQUIRED TO INSTALL AND CONFIGURE INTOUCH WITH A
SQL DATABASE, ENSURING THAT YOU HARNESS THE FULL POTENTIAL OF THIS POWERFUL COMBINATION.

UNDERSTANDING THE REQUIREMENTS

BEFORE DIVING INTO THE INSTALLATION PROCESS, IT’S CRUCIAL TO UNDERSTAND THE SYSTEM REQUIREMENTS AND
PREREQUISITES NEEDED FOR A SUCCESSFUL INSTALLATION.

HARDWARE REQUIREMENTS

- CPU: MiNMUM 2 GHz DUAL-CORE PROCESSOR; RECOMMENDED QUAD-CORE.

- RAM: MinMuM 4 GB: RecoMMENDED 8 GB OR MORE.

- Disk Space: AT LEAST 10 GB OF FREE SPACE FOR SOFTWARE AND ADDITIONAL SPACE FOR DATA STORAGE.
- GRAPHICS: A GRAPHICS CARD THAT SUPPORTS DIRECTX @ OR LATER.

SOFTWARE REQUIREMENTS

- OPERATING SysTeM: WinDbows 10 or WiNbows Server 2016/2019 (64-siT).

- SQL Server: MicrosorT SQL ServEr 2016 or LATER (EXPRESS, STANDARD, OR ENTERPRISE).

- W ONDERW ARE INTOUCH VERSION: ENSURE YOU HAVE THE LATEST VERSION OF W/ ONDERWARE INT OUCH THAT SUPPORTS
SQL CONNECTIVITY.

PREPARING FOR INSTALLATION

BEFORE STARTING THE INSTALLATION, THERE ARE SEVERAL PREPARATORY STEPS TO ENSURE A SMOOTH PROCESS.

1. INsTALL SQL SERVER

- DOWNLOAD THE INSTALLER FOR SQL SERVER FROM THE OFFICIAL MICROSOFT WEBSITE.

- FOLLOW THE INSTALLATION WIZARD, MAKING SURE TO SELECT THE APPROPRIATE FEATURES, INCLUDING DATABASE ENGINE
ServICES AND SQL SErVER MANAGEMENT STUDIO (SSMS).

- CONFIGURE THE SERVER INSTANCE, SETTING UP AUTHENTICATION MODES (\WINDOWS OR SQL SERVER AUTHENTICATION) AS
NECESSARY.

2. SET Up DATABASE

- OPeN SQL SERVER MANAGEMENT STUDIO.



- CONNECT TO YOUR SQL SERVER INSTANCE.

- RIGHT-cLIcKk ON THE “DATABASES” NODE AND SELECT “NeEw DATABASE.”

- NAME YOUR DATABASE (E.G., “INToOUCHDB™) AND SET THE OPTIONS AS NEEDED.
- CLick "OK” To CREATE THE DATABASE.

3. CReATE USER ACCOUNTS

- IN SSMS, EXPAND THE “SECURITY"” NODE AND RIGHT-CLICK “LOGINS” TO CREATE A NEW LOGIN.
- SET UP A USER WITH APPROPRIATE PRIVILEGES FOR THE INT OUCH APPLICATION TO ACCESS THE DATABASE.

INSTALLING W ONDERWARE INT OUCH

\/ITH THE DATABASE PREPARED, IT’S TIME TO INSTALL W ONDERWARE INT OUCH.

1. LAUNCH THE INSTALLER

- INSERT THE W/ ONDERW ARE INT OUCH INSTALLATION MEDIA OR RUN THE SETUP FILE FROM YOUR DOWNLOADED SOURCE.
-IF PROMPTED, SELECT THE LANGUAGE FOR THE INSTALLATION PROCESS.

2. FoLLow THE INSTALLATION WIizARD

- ACCEPT THE LICENSE AGREEMENT AND PROCEED TO THE PRODUCT SELECTION SCREEN.

- CHOOSE “W/ ONDERW ARE INTOUCH” FROM THE LIST OF AVAILABLE PRODUCTS.

- SeLecT THE INSTALLATION TYPE (TYPIcAL or CusToM). A CUSTOM INSTALLATION ALLOWS YOU TO SELECT SPECIFIC
COMPONENTS.

3. ConrIGURE SQL DATABASE CONNECTIVITY

- DURING THE INSTALLATION, YOU WILL ENCOUNTER A SECTION FOR CONFIGURING DATABASE CONNECTIVITY.

- INPUT THE SQL SERVER INSTANCE NAME AND SELECT THE APPROPRIATE AUTHENTICATION METHOD.

- SPECIFY THE DATABASE NAME YOU CREATED EARLIER (E.G., “INToucHDB™).

- TEST THE CONNECTION TO ENSURE THAT THE INTOUCH APPLICATION CAN COMMUNICATE WITH THE SQL DATABASE.

PosT-INSTALLATION CONFIGURATION

ONCE THE INSTALLATION IS COMPLETE, ADDITIONAL CONFIGURATIONS MAY BE NECESSARY TO OPTIMIZE PERFORMANCE AND
ENSURE PROPER FUNCTIONALITY.

1. SETTING UP INTOUCH APPLICATIONS

- LAUNCH THE \W ONDERW ARE INT OUCH APPLICATION MANAGER.
- CREATE A NEW APPLICATION AND SPECIFY THE LOCATION FOR THE APPLICATION FILES.
- CONFIGURE THE APPLICATION PARAMETERS, INCLUDING THE SQL DATABASE CONNECTION SETTINGS.



2. DATABASE CONFIGURATION IN INTOUCH

- OPEN THE INTOUCH APPLICATION AND NAVIGATE TO THE DATABASE SETUP SECTION.
- DEFINE YOUR DATA TABLES, ENSURING THAT THEY ALIGN WITH YOUR SQL DATABASE SCHEMA.
- SET UP DATA LOGGING AND RETRIEVAL SETTINGS, SPECIFYING WHICH TAGS SHOULD BE LOGGED TO THE SQL DATABASE.

3. TeSTING THE CONNECTION

- CREATE A SIMPLE TEST PROJECT WITH A FEW GRAPHICAL ELEMENTS TO ENSURE THAT DATA CAN BE WRITTEN TO AND READ
FROM THE SQL DATABASE.
- USE THE BUILT-IN TREND AND REPORTING TOOLS TO VERIFY THAT DATA IS BEING LOGGED CORRECTLY.

TrouUBLESHOOTING COMMON ISSUES

DURING INSTALLATION OR INITIAL CONFIGURATION, USERS MAY ENCOUNTER SEVERAL COMMON ISSUES. HERE ARE SOME
TROUBLESHOOTING TIPS.

1. CONNECTION ISSUES

- CHeck SQL SERVER STATUS: ENSURE THE SQL SERVER SERVICE IS RUNNING.

- FIREWALL SETTINGS: ENSURE THAT THE FIREWALL ALLOWS TRAFFIC ON THE PORT USED BY SQL SerVER (DEFAULT IS
1433).

- AUTHENTICATION ISSUES: VERIFY THAT THE CORRECT USERNAME AND PASSWORD ARE BEING USED AND THAT THE USER HAS
THE NECESSARY PERMISSIONS.

2. DATA LOGGING PROBLEMS

- TAG CONFIGURATION: ENSURE THAT TAGS ARE CORRECTLY CONFIGURED TO LOG DATA IN THE INTOUCH APPLICATION.
- DATABASE SCHEMA: VERIFY THAT THE DATABASE SCHEMA MATCHES THE EXPECTED FORMAT FOR DATA STORAGE.

BesT PRACTICES FOR UsING W ONDERWARE INToUcH wITH SQL

T O MAXIMIZE THE BENEFITS OF USING \W ONDERW ARE INT OUCH WITH SQL, CONSIDER THE FOLLOW!ING BEST PRACTICES:

- REGULAR BACKUPS: REGULARLY BACK UP YOUR SQL DATABASES TO PREVENT DATA LOSS.

- PERFORMANCE MONITORING: USE PERFORMANCE MONITORING TOOLS TO KEEP AN EYE ON DATABASE PERFORMANCE AND
INTOUCH APPLICATION RESPONSIVENESS.

- SECURITY MEASURES: IMPLEMENT ROBUST SECURITY MEASURES, INCLUDING REGULAR UPDATES TO USER PERMISSIONS AND
SQL SERVER ITSELF.

- DOCUMENTATION: MAINTAIN COMPREHENSIVE DOCUMENTATION OF YOUR INT OUCH APPLICATIONS AND SQL DATABASE
CONFIGURATIONS FOR FUTURE REFERENCE.

CoNcCLUSION

THE INTEGRATION OF W/ ONDERW ARE INTOUCH WITH SQL DATABASES OFFERS A POWERFUL SOLUTION FOR INDUSTRIAL



AUTOMATION AND DATA MANAGEMENT. BY FOLLOWING THIS W/ ONDERWARE INTOUCH SQL INSTALLATION GUIDE, YOU CAN
SUCCESSFULLY SET UP AND CONFIGURE YOUR SYSTEM FOR OPTIMAL PERFORMANCE. W/ITH CAREFUL PLANNING, PREPARATION,
AND ADHERENCE TO BEST PRACTICES, YOU WILL BE WELL ON YOUR WAY TO LEVERAGING THE FULL POWER OF W/ ONDERW ARE
INTOUCH IN YOUR OPERATIONAL ENVIRONMENT. \WHETHER YOU ARE A SEASONED PROFESSIONAL OR A NEWCOMER TO
INDUSTRIAL AUTOMATION, THIS GUIDE PROVIDES A SOLID FOUNDATION FOR YOUR JOURNEY INTO SQL-ENABLED INT OUCH
APPLICATIONS.

FREQUENTLY ASkeD QUESTIONS

\WHAT ARE THE SYSTEM REQUIREMENTS FOR INSTALLING \/ ONDERWARE INTOUCH WITH
SQL?

THE SYSTEM REQUIREMENTS INCLUDE A COMPATIBLE WINDOWS OPERATING SYSTEM (WiNDows 10 or LATER), AT LEAST 4
GB oF RAM, A DUAL-CORE PROCESSOR, AND SUFFICIENT DISk SPACE (AT LEAST 10 GB). ApDITIONALLY, SQL SERVER MUST
BE INSTALLED AND PROPERLY CONFIGURED.

CAN | INSTALL W ONDERWARE INTOUCH ON A VIRTUAL MACHINE?

YES/ X/ ONDERW ARE INT OUCH CAN BE INSTALLED ON A VIRTUAL MACHINE, PROVIDED THAT THE VM MEETS THE NECESSARY
SYSTEM REQUIREMENTS AND HAS ADEQUATE RESOURCES ALLOCATED TO IT.

\WHAT STEPS ARE INVOLVED IN CONFIGURING SQL SERVER FOR USE WITH
\X/ ONDERW ARE INT OUCH?

STEPS TO CONFIGURE SQL SERVER INCLUDE CREATING A NEW DATABASE, SETTING UP THE NECESSARY USER PERMISSIONS,
ENABLING TCP/IP CONNECTIONS, AND CONFIGURING THE SQL SERVER AUTHENTICATION MODE TO ALLOW INTOUCH TO
CONNECT SUCCESSFULLY.

Is A SPECIFIC VERSION OF SQL SERVER REQUIRED FOR W/ ONDERWARE INT OUCH?

\X/ ONDERW ARE INT OUCH IS COMPATIBLE WITH SEVERAL VERSIONS OF SQL SERVER, INCLUDING SQL Server 2012, 2014,
2016, AND LATER. ALWAYS CHECK THE LATEST DOCUMENTATION FOR ANY UPDATES ON COMPATIBILITY.

WHAT TROUBLESHOOTING STEPS CAN | TAKE IF INTOUCH FAILS TO CONNECT To SQL
SERVER?

TROUBLESHOOTING STEPS INCLUDE VERIFYING THE SQL SERVER SERVICE IS RUNNING, CHECKING FIREWALL SETTINGS, ENSURING
THAT THE CORRECT SQL SERVER INSTANCE NAME IS USED, AND CONFIRMING THAT THE USER CREDENTIALS HAVE THE
APPROPRIATE PERMISSIONS.

How CAN | VERIFY THE INSTALLATION OF W ONDERWARE INTOUCH wWITH SQL?

ToO VERIFY THE INSTALLATION, OPEN W/ ONDERWARE INTOUCH AND CHECK IF YOU CAN CREATE A NEW APPLICATION USING SQL
SERVER AS THE DATABASE. YOU CAN ALSO CHECK THE LOGS FOR ANY ERRORS DURING THE INSTALLATION PROCESS.
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