YOU COMPLETED YOUR ATI CAPSTONE ASSESSMENT AND WANT
TO CONTACT

YOU COMPLETED YOUR ATI CAPSTONE ASSESSMENT AND WANT TO CONTACT THE APPROPRIATE SUPPORT TEAM OR
INSTITUTION, IT IS ESSENTIAL TO UNDERSTAND THE CORRECT PROCEDURES AND CHANNELS AVAILABLE FOR COMMUNICATION.
AFTER COMPLETING THE AT CAPSTONE ASSESSMENT, MANY STUDENTS SEEK GUIDANCE ON HOW TO VERIFY THEIR RESULTS,
ADDRESS CONCERNS, OR INQUIRE ABOUT NEXT STEPS. THIS ARTICLE PROVIDES A COMPREHENSIVE OVERVIEW OF HOW TO
EFFECTIVELY CONTACT AT| SUPPORT OR YOUR EDUCATIONAL INSTITUTION REGARDING YOUR ASSESSMENT. THE PROCESS
INVOLVES UNDERSTANDING THE AVAILABLE CONTACT METHODS, PREPARING NECESSARY INFORMATION, AND KNOWING \WHEN AND
WHY TO REACH OUT. ADDITIONALLY/ TIPS FOR EFFECTIVE COMMUNICATION AND COMMON INQUIRIES RELATED TO THE AT|
CAPSTONE ASSESSMENT WILL BE COVERED TO ENSURE A SMOOTH AND PRODUCTIVE INTERACTION. BY FOLLOWING THE
OUTLINED STEPS, INDIVIDUALS CAN CONFIDENTLY MANAGE THEIR POST-ASSESSMENT NEEDS WITHOUT UNNECESSARY DELAYS OR
CONFUSION.

o UNDERSTANDING THE AT| CAPSTONE ASSESSMENT

WHY CONTACTING ATl orR YOUR INSTITUTION IS IMPORTANT

How To FIND THE RIGHT CONTACT INFORMATION

o PRePARING TO CoNTACT ATl or YOuUr ScHooL

ErrecTIVE COMMUNICATION TIPS FOR ATI INQUIRIES

CoMMoN QUESTIONS AND ISSUES AFTER CoMPLETING THE AT| CAPSTONE

IUNDERSTANDING THE AT| CAPSTONE ASSESSMENT

THE ATl CAPSTONE ASSESSMENT IS A COMPREHENSIVE EVALUATION DESIGNED FOR NURSING STUDENTS TO DEMONSTRATE THEIR
READINESS FOR CLINICAL PRACTICE AND LICENSURE EXAMS. |T INTEGRATES KNOWLEDGE, CRITICAL THINKING, AND CLINICAL
JUDGMENT SKILLS THROUGH A SERIES OF QUESTIONS AND SCENARIOS. SUCCESSFULLY COMPLETING THE ATI CAPSTONE
ASSESSMENT IS A SIGNIFICANT MILESTONE, AS IT OFTEN SERVES AS A REQUIREMENT FOR GRADUATION OR PROGRESSION IN
NURSING PROGRAMS. [UNDERSTANDING THE PURPOSE AND SCOPE OF THIS ASSESSMENT HELPS STUDENTS APPRECIATE THE
IMPORTANCE OF ACCURATE SCORE REPORTING AND TIMELY COMMUNICATION WITH AT| OR THEIR ACADEMIC INSTITUTION
REGARDING RESULTS AND FEEDBACK.

PURPOSE AND IMPORTANCE OF THE ASSESSMENT

THeE ATI CAPSTONE ASSESSMENT AIMS TO ASSESS A STUDENT’S MASTERY OF NURSING CONTENT AND READINESS FOR THE
NCLEX EXAMINATION. IT EVALUATES CRITICAL THINKING, PRIORITIZATION, AND CLINICAL DECISION-MAKING SKILLS, WHICH ARE
VITAL FOR SAFE AND EFFECTIVE PATIENT CARE. HIGH PERFORMANCE ON THIS ASSESSMENT CAN ENHANCE A STUDENT’S CONFIDENCE
AND READINESS, WHILE ANY AREAS OF WEAKNESS IDENTIFIED CAN GUIDE FURTHER STUDY AND REMEDIATION EFFORTS.

ASSESSMENT FORMAT AND SCORING

THE ASSESSMENT TYPICALLY INCLUDES MULTIPLE-CHOICE QUESTIONS, ALTERNATE FORMAT ITEMS, AND CLINICAL JUDGMENT
EXERCISES. SCORES ARE REPORTED IN PERCENTILE RANKS OR LEVEL CATEGORIES THAT INDICATE A STUDENT’S STANDING RELATIVE
TO NATIONAL BENCHMARKS. UNDERSTANDING THE SCORE REPORT IS CRUCIAL FOR INTERPRETING RESULTS AND DETERMINING IF
ADDITIONAL PREPARATION OR RETESTING IS REQUIRED.



WHY CONTACTING AT| orR YOUR INSTITUTION IS IMPORTANT

AFTER YOU COMPLETED YOUR AT| CAPSTONE ASSESSMENT AND WANT TO CONTACT SUPPORT, IT IS IMPORTANT TO KNOW
WHEN AND WHY TO INITIATE COMMUNICATION. CONTACTING AT| OR YOUR SCHOOL CAN HELP CLARIFY SCORE REPORTS,
RESOLVE TECHNICAL ISSUES, REQUEST SCORE VERIFICATION, OR DISCUSS RETESTING OPTIONS. ADDITIONALLY/ YOUR
EDUCATIONAL INSTITUTION MAY NEED TO CONFIRM YOUR ASSESSMENT COMPLETION TO VALIDATE YOUR PROGRESSION OR
GRADUATION STATUS.

CLARIFYING SCORE REPORTS

MISINTERPRETATIONS OR UNCERTAINTIES ABOUT SCORE REPORTS ARE COMMON REASONS FOR CONTACTING AT| OR ACADEMIC
ADVISORS. ACCURATE UNDERSTANDING ENSURES THAT STUDENTS TAKE APPROPRIATE NEXT STEPS, WHETHER IT INVOLVES
REMEDIATION OR PROCEEDING TO LICENSURE APPLICATION.

TECHNICAL SUPPORT AND ACCESSIBILITY

TECHNICAL DIFFICULTIES DURING OR AFTER THE ASSESSMENT, SUCH AS LOGIN PROBLEMS OR SCORE ACCESS ERRORS,
NECESSITATE PROMPT CONTACT WITH ATI’S TECHNICAL SUPPORT. EARLY RESOLUTION PREVENTS DELAYS IN SCORE REPORTING
AND ACADEMIC PLANNING.

How To FIND THE RIGHT CONTACT INFORMATION

KNOWING THE CORRECT CHANNELS FOR COMMUNICATION IS ESSENTIAL TO EFFICIENTLY ADDRESS ANY CONCERNS AFTER YOU
COMPLETED YOUR AT| CAPSTONE ASSESSMENT AND WANT TO CONTACT THE APPROPRIATE PARTY. AT| PROVIDES VARIOUS
CONTACT METHODS DEPENDING ON THE NATURE OF THE INQUIRY, WHILE ACADEMIC INSTITUTIONS OFTEN HAVE DEDICATED
FACULTY OR ADMINISTRATIVE OFFICES FOR ATI|-RELATED QUESTIONS.

ATl CusTOMER SUPPORT

ATI’s OFFICIAL CUSTOMER SUPPORT CAN BE REACHED THROUGH PHONE AND EMAIL, TYPICALLY LISTED ON THE ATI| STUDENT
PORTAL OR OFFICIAL DOCUMENTATION. SUPPORT TEAMS ARE TRAINED TO HANDLE SCORE INQUIRIES, TECHNICAL ISSUES, AND
ACCOUNT QUESTIONS.

INSTITUTIONAL CONTACTS

Y OUR NURSING PROGRAM’S AT | COORDINATOR, ACADEMIC ADVISOR, OR REGISTRAR’S OFFICE USUALLY SERVES AS THE PRIMARY
CONTACT FOR ASSESSMENT-RELATED QUESTIONS. THEY CAN PROVIDE GUIDANCE ON INSTITUTIONAL POLICIES AND PROCEDURES
REGARDING AT| ASSESSMENTS.

LocATING CONTACT INFORMATION

e CHeck THE AT OFFICIAL WEBSITE OR STUDENT PORTAL FOR SUPPORT DETAILS.
e CONSULT YOUR NURSING PROGRAM’S HANDBOOK OR SYLLABUS FOR COORDINATOR CONTACTS.

e ASK FACULTY MEMBERS OR ACADEMIC ADVISORS FOR DIRECTION IF UNSURE.



PREPARING TO CoNTACT ATI or Your ScHooL

BEFORE REACHING OUT AFTER YOU COMPLETED YOUR AT| CAPSTONE ASSESSMENT AND WANT TO CONTACT SUPPORT, IT IS
IMPORTANT TO GATHER RELEVANT INFORMATION TO FACILITATE A SMOOTH AND EFFICIENT COMMUNICATION PROCESS. BEING
PREPARED ENSURES THAT YOUR INQUIRY IS HANDLED PROMPTLY AND ACCURATELY.

GATHER RELEVANT DOCUMENTATION

HAVE YOUR STUDENT ID, ASSESSMENT DATE, SCORE REPORT, AND ANY CORRESPONDENCE FROM AT| READILY AVAILABLE. THIS
INFORMATION WILL HELP SUPPORT STAFF QUICKLY LOCATE YOUR RECORDS AND PROVIDE PRECISE ASSISTANCE.

CLEARLY DEFINE YOUR INQUIRY

IDENTIFY THE SPECIFIC REASON FOR CONTACTING ATl OR YOUR INSTITUTION, SUCH AS REQUESTING SCORE CLARIFICATION,
REPORTING A TECHNICAL ISSUE, OR CONFIRMING ASSESSMENT COMPLETION. CLEAR COMMUNICATION HELPS DIRECT YOUR QUERY
TO THE APPROPRIATE DEPARTMENT.

CHoost THE APPROPRIATE CONTACT METHOD

DETERMINE WHETHER YOUR QUESTION IS BEST ADDRESSED BY PHONE, EMAIL, OR THROUGH AN ONLINE SUPPORT FORM. PHONE
CALLS MAY OFFER IMMEDIATE ANSWERS, WHILE EMAILS PROVIDE A WRITTEN RECORD OF YOUR COMMUNICATION.

ErrecTIVE COMMUNICATION TIPS FOR ATI INQUIRIES

W/HEN YOU COMPLETED YOUR AT| CAPSTONE ASSESSMENT AND WANT TO CONTACT SUPPORT, EMPLOYING EFFECTIVE
COMMUNICATION STRATEGIES CAN ENHANCE THE LIKELIHOOD OF A SUCCESSFUL RESOLUTION. PROFESSIONAL AND CLEAR
COMMUNICATION FOSTERS POSITIVE INTERACTIONS WITH SUPPORT PERSONNEL AND ACADEMIC STAFF.

Be CoNCISE AND SPECIFIC

CLEARLY STATE YOUR ISSUE OR QUESTION WITHOUT UNNECESSARY DETAILS. PROVIDE ESSENTIAL INFORMATION SUCH AS YOUR
FULL NAME, STUDENT |D, AND ASSESSMENT DATE TO HELP REPRESENTATIVES UNDERSTAND YOUR SITUATION QUICKLY.

MAINTAIN A PROFESSIONAL T ONE

USE RESPECTFUL AND FORMAL LANGUAGE IN ALL CORRESPONDENCE. POLITENESS AND PROFESSIONALISM FACILITATE
COOPERATION AND DEMONSTRATE SERIOUSNESS ABOUT YOUR INQUIRY.

FoLLow Up APPROPRIATELY

IF YOU DO NOT RECEIVE A RESPONSE WITHIN A REASONABLE TIMEFRAME, SEND A POLITE FOLLOW-UP MESSAGE. PERSISTENCE IS
ACCEPTABLE, BUT AVOID EXCESSIVE OR AGGRESSIVE COMMUNICATION.

CoMMoN QUESTIONS AND IssUES AFTER COMPLETING THE ATI CAPSTONE



ASSESSMENT

STUDENTS FREQUENTLY HAVE SIMILAR CONCERNS AFTER COMPLETING THE AT| CAPSTONE ASSESSMENT. BEING AWARE OF THESE
COMMON QUESTIONS CAN PREPARE YOU TO ADDRESS THEM EFFICIENTLY WHEN YOU COMPLETED YOUR AT| CAPSTONE
ASSESSMENT AND WANT TO CONTACT SUPPORT OR ACADEMIC STAFF.

How Soon WiLL | Receive MY Score?

SCORE AVAILABILITY VARIES BY INSTITUTION BUT GENERALLY OCCURS WITHIN A FEW DAYS AFTER COMPLETING THE
ASSESSMENT. CONTACTING AT| OR YOUR SCHOOL CAN PROVIDE SPECIFIC TIMELINES IF DELAYS OCCUR.

WHAT IF | DiISAGREE WITH MY SCORE?

STUDENTS CAN REQUEST A SCORE REVIEW OR APPEAL THROUGH AT| OR THEIR SCHOOL’S ESTABLISHED PROCEDURES.
(UNDERSTANDING THE APPEAL PROCESS AND PROVIDING SUPPORTING DOCUMENTATION IS ESSENTIAL IN THESE CASES.

CAN | RETAKE THE AT| CAPSTONE ASSESSMENT?

RETAKE POLICIES ARE DETERMINED BY INDIVIDUAL NURSING PROGRAMS. CONTACT YOUR ACADEMIC ADVISOR OR AT
COORDINATOR TO LEARN ABOUT ELIGIBILITY, SCHEDULING, AND ANY ASSOCIATED FEES.

TEeECHNICAL |SSUES ENCOUNTERED DURING THE ASSESSMENT

REPORT ANY TECHNICAL PROBLEMS IMMEDIATELY TO AT TECHNICAL SUPPORT. DOCUMENTATION OF THE ISSUE CAN BE HELPFUL
WHEN REQUESTING ACCOMMODATIONS OR RETAKES.

1. VERIFY YOUR STUDENT AND ASSESSMENT DETAILS BEFORE CONTACTING SUPPORT.
2. USE OFFICIAL CONTACT CHANNELS PROVIDED BY AT| OR YOUR INSTITUTION.

3. KEEP A RECORD OF ALL COMMUNICATIONS FOR FUTURE REFERENCE.

4. BE PATIENT AND ALLOW REASONABLE TIME FOR RESPONSES.

5. FOLLOW INSTITUTIONAL POLICIES REGARDING ASSESSMENT INQUIRIES AND APPEALS.

FREQUENTLY AsSkeD QUESTIONS

How cAN | coNTACT ATI AFTER COMPLETING MY ATI CAPSTONE ASSESSMENT?

You CAN CONTACT ATI BY VISITING THEIR OFFICIAL WEBSITE AND USING THE CONTACT FORM, CALLING THEIR CUSTOMER
SERVICE NUMBER, OR EMAILING THEIR SUPPORT TEAM FOR ASSISTANCE RELATED TO YOUR ATI CAPSTONE ASSESSMENT.

\WHAT INFORMATION SHOULD | PROVIDE WHEN CONTACTING ATl ABouT MY CAPSTONE



ASSESSMENT?

W/HEN CONTACTING AT, BE SURE TO PROVIDE YOUR FULL NAME, STUDENT ID oR AT| USERNAME, THE DATE YOU COMPLETED
THE CAPSTONE ASSESSMENT, AND ANY SPECIFIC QUESTIONS OR ISSUES YOU HAVE TO HELP THEM ASSIST YOU EFFICIENTLY.

IS THERE A SPECIFIC EMAIL ADDRESS TO REACH ATI suPPORT FOR CAPSTONE
ASSESSMENT INQUIRIES?

YES, ATI TYPICALLY PROVIDES A DEDICATED SUPPORT EMAIL ADDRESS FOR ASSESSMENT-RELATED INQUIRIES, WHICH CAN BE
FOUND ON THEIR OFFICIAL WEBSITE UNDER THE ‘CONTACT Us’ SECTION.

CAN | CONTACT MY INSTRUCTOR OR SCHOOL AFTER COMPLETING THE AT| CAPSTONE
ASSESSMENT FOR ADDITIONAL SUPPORT?

YES, MANY NURSING PROGRAMS ENCOURAGE STUDENTS TO REACH OUT TO THEIR INSTRUCTORS OR SCHooL’s AT
COORDINATOR FOR GUIDANCE AND SUPPORT AFTER COMPLETING THE CAPSTONE ASSESSMENT.

How LONG DOES IT USUALLY TAKE FOR AT| TO RESPOND AFTER | CONTACT THEM
REGARDING MY CAPSTONE ASSESSMENT?

RESPONSE TIMES CAN VARY, BUT ATI GENERALLY RESPONDS WITHIN 24 TO 48 HOURS ON BUSINESS DAYS TO INQUIRIES
RELATED TO ASSESSMENTS AND STUDENT SUPPORT.

ARE THERE ONLINE RESOURCES OR FORUMS WHERE | CAN GET HELP AFTER COMPLETING MY
ATl CAPSTONE ASSESSMENT?

YEs, AT| PROVIDES ONLINE RESOURCES, INCLUDING FAQS AND STUDENT SUPPORT PORTALS, AND THERE ARE ALSO NURSING
STUDENT FORUMS AND SOCIAL MEDIA GROUPS WHERE YOU CAN SEEK ADVICE AND SHARE EXPERIENCES ABOUT THE AT]
CAPSTONE ASSESSMENT.

ADDITIONAL RESOURCES

1. AT/ CapsTone Success: A CoMPREHENSIVE GUIDE

THIS BOOK OFFERS A DETAILED WALKTHROUGH OF THE AT| CAPSTONE ASSESSMENT, PROVIDING STRATEGIES TO HELP
STUDENTS PREPARE EFFECTIVELY. |T INCLUDES PRACTICE QUESTIONS, TIPS ON TIME MANAGEMENT, AND METHODS TO APPROACH
COMPLEX CASE STUDIES. WHETHER YOU’RE A FIRST-TIME TEST-TAKER OR LOOKING TO IMPROVE YOUR SCORE, THIS GUIDE IS AN
INVALUABLE RESOURCE.

2. MASTERING NURSING ASSESSMENTS: THE A T1 CAPSTONE APPROACH

FOCUSED ON NURSING ASSESSMENTS, THIS BOOK BREAKS DOWN THE CORE COMPONENTS OF THE AT| CAPSTONE WITH CLEAR
EXPLANATIONS AND REAL-WORLD EXAMPLES. |T EMPHASIZES CRITICAL THINKING AND CLINICAL DECISION-MAKING SKILLS
NECESSARY FOR SUCCESS. THE BOOK ALSO INCLUDES REFLECTION EXERCISES TO ENHANCE LEARNING RETENTION.

3. CONTACTING INSTRUCTORS AFTER YOUR A TI! CAPSTONE: BEST PRACTICES

THIS PRACTICAL GUIDE HELPS STUDENTS NAVIGATE THE PROCESS OF REACHING OUT TO INSTRUCTORS OR MENTORS AFTER
COMPLETING THE ATI CAPSTONE. IT COVERS HOW TO WRITE PROFESSIONAL EMAILS, SEEK FEEDBACK, AND REQUEST ADDITIONAL
RESOURCES. THE BOOK IS IDEAL FOR THOSE WANTING TO BUILD POSITIVE COMMUNICATION AND IMPROVE FUTURE PERFORMANCE.

4. CASE STUDIES IN NURSING: PREPARING FOR THE A T! CAPSTONE

W/ITH A COLLECTION OF DETAILED CASE STUDIES, THIS BOOK IS DESIGNED TO SHARPEN CLINICAL REASONING SKILLS. EACH CASE
INCLUDES QUESTIONS AND DISCUSSION POINTS ALIGNED WITH AT| CAPSTONE STANDARDS. |T SERVES AS A USEFUL PRACTICE
TOOL FOR STUDENTS AIMING TO MASTER PATIENT CARE SCENARIOS.

5. EFFecTive COMMUNICATION IN NURSING EDUCATION



THIS BOOK EXPLORES KEY COMMUNICATION SKILLS FOR NURSING STUDENTS, ESPECIALLY WHEN INTERACTING WITH FACULTY AND
PEERS POST-ASSESSMENT. |T HIGHLIGHTS TECHNIQUES FOR CONSTRUCTIVE FEEDBACK, CONFLICT RESOLUTION, AND
PROFESSIONAL CORRESPONDENCE. READERS WILL GAIN CONFIDENCE IN MAINTAINING OPEN AND RESPECTFUL DIALOGUES.

6. REFLECTIVE PRACTICE FOR NURSING STUDENTS: LEARNING FROM Your A TI CAPSTONE

ENCOURAGING SELF-ASSESSMENT AND REFLECTION, THIS BOOK GUIDES NURSING STUDENTS ON HOW TO ANALYZE THEIR AT]
CAPSTONE PERFORMANCE. | T PRESENTS FRAMEWORKS FOR IDENTIFYING STRENGTHS AND AREAS FOR IMPROVEMENT. T HE BOOK
ALSO OFFERS JOURNALING PROMPTS TO SUPPORT ONGOING PROFESSIONAL GROW TH.

7. PREPARING FOR SUCCESS: STUDY PLANS FOR THE AT CAPSTONE

THIS RESOURCE PROVIDES CUSTOMIZABLE STUDY PLANS TAILORED TO DIFFERENT LEARNING STYLES AND SCHEDULES. |T INCLUDES
TIMELINES, GOAL-SETTING ADVICE, AND RECOMMENDATIONS FOR SUPPLEMENTARY MATERIALS. STUDENTS CAN USE THIS BOOK TO
CREATE A STRUCTURED AND EFFECTIVE PREPARATION ROUTINE.

8. CLINICAL JUDGMENT AND DECISION-MAKING: INSIGHTS FOR A T1 CAPSTONE CANDIDATES

DELVING INTO THE COGNITIVE PROCESSES BEHIND CLINICAL JUDGMENT, THIS BOOK HELPS STUDENTS ENHANCE THEIR DECISION-
MAKING SKILLS. |T FEATURES SCENARIOS AND EXERCISES THAT MIMIC THE AT| CAPSTONE ENVIRONMENT. THE CONTENT
SUPPORTS THE DEVELOPMENT OF ANALYTICAL THINKING CRUCIAL FOR NURSING PRACTICE.

Q. NETWORKING AND SUPPORT SYSTEMS FOR NURSING STUDENTS

THIS BOOK EMPHASIZES THE IMPORTANCE OF BUILDING A STRONG SUPPORT NETWORK DURING NURSING EDUCATION. |T OFFERS
GUIDANCE ON CONNECTING WITH PEERS, MENTORS, AND PROFESSIONAL ORGANIZATIONS POST-AT| CAPSTONE. THE BOOK ALSO
EXPLAINS HOW TO LEVERAGE THESE CONNECTIONS FOR ACADEMIC AND CAREER ADVANCEMENT.
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